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Preamble

The AirSupply training guide is kept generic and the supplier must comply with his customer scope and
specificities. A document "Customer matrix" is available and needs to be considered by the supplier.

Contact:

Mailto: AirSupply-Support@SupplyOn.com
Germany: 0800. 78 77 59 66

International: +800. 78 77 59 66

USA / Canada: 1.866. 787.7596

China: 10800. 7490127 or 10800. 4900114
Mexico: 01.800. 123.3231

Training: www.supplyon.com/en/training
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The AirSupply user training guide is composed of 13 modules, one customer matrix and one exercise book.
This module is dedicated to Concession.

Data Basic functions

AirSupply Configuration modules

Supplier to Supplier Self
Shipment (35) Billing
m
m m

OTD Collaboration
(On Time Delivery)

Self Billing Invoicing

Exercise Book

-]
-
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Vendor Managed Inventory (VMI)
Shipment Receiving

Planned receipts

AirSupply business process modules -ﬁ}a

Figure 1: Modules overview

Objectives of the Concession module

The Concession (NCR) training module explains in detail how to handle non conformities declared by suppliers
in Air Supply.

It describes the way a NCR is raised by the supplier and the different statuses a NCR could have with a
description of the actions required, if any, on supplier or customer side.

This module also explains how to:
e Create manually a NCR.
e Search and access a NCR.
e Initiate the pre-sending validation process of a NCR.
e Update a NCR.
e Cancel a NCR.
e Printa NCR.
¢ Handle Despatch Advice with NCR data.
e Download and upload a NCR.

At the end of this module, the appendix contains:
e Tables corresponding to ‘NCR'’ screens in AirSupply with the name and description of each column.
e The list of the referenced documents (using the naming convention [RD, number of the referenced
document, Title] e.g. [RD11, New Concession Request]).

Version 1.5 © SupplyOn AG 6/99
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1 General concepts
1.1 Definition

Concession (NCR) is a workflow process in AirSupply which allows a supplier to declare a non-conformity
detected after manufacturing a material and before shipping the material to the customer.

It is a mandatory process that should replace the current and existing procedures in place with your customer
as far as declaration of non-conformities are concerned.

This process is including exchange of documents and information via the AirSupply platform to describe in
details the non-conformity and propose solutions to resolve it.

There are three levels of information within a NCR:
e Header (mandatory)
e Defect (optional)
e Attachment (optional)

The supplier can only use AirSupply to collaborate and communicate with his customer on an opened NCR.

Despite some information is accessible via AirSupply, the customer collaborates mainly from his Quality
Management System (QMS) which transmits all information to SupplyOn in real time.

Are out of scope in this module:
e The non-conformity identified by the supplier and caused by an external factor outside the production
cycle (for example during shipment process).
e Any non-conformity identified by the customer during the goods receipt process, at the time the
material is used on the assembly line or after a damage caused by a mishandling of the material
itself (for example in the storage location).

Version 1.5 © SupplyOn AG 7/99
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1.2 Business Process Overview

Concession enhances and facilitates communication and resolution of a non-conformity between the
customer and the supplier.

The diagram below shows the main steps of the Concession process within AirSupply.

o e v B | e ¥
ol
- L 4
: - v

NCR is created in Supplier fills out the Final agreement on
AirSupply by the NCR, attaches NCR between
supplier {one NCR document(s) to it and customer and
per material affected sends everything to supplier is
by one or several the customer displayed in
non-conformities/ AirSupply
defects) @ @

Customer QMS

) QMS [ AirSupply
- AirSupply synchronisation

Figure 2: Concession business process overview

The supplier initiates first the communication by creating a NCR from an existing material number in
AirSupply. Information is entered mainly to describe the non-conformity detected including attached
documents.

The supplier sends then the finalized NCR to his customer.

The supplier information is displayed directly in AirSupply via the Concession module and integrated within
the customer Quality Management System (QMS).

The customer and supplier then try to resolve the non-conformity by exchanging documents (e.g. action
plan) and information that will be displayed in AirSupply.

Version 1.5 © SupplyOn AG 8/99
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1.3 General structure of the NCR

The NCR structure is composed of the following parts:
e One header
¢ None, one or several defects
¢ None, one or several attachments

Header

The header contains generic information applying to a NCR and it can relate to multiple defects and
attachments. It collects all required information to identify and categorize the NCR. Mandatory part.

Defect

The defect is a collection of information describing the problem that occurred during the production cycle of a
material. Several defects can be created and stored in a NCR. Optional part.

Attachment

The attachment is a file document containing useful information and details about the non-conformity (if sent
by the supplier) or the proposed solution to resolve the quality issue (if sent by the customer). It cannot be
any sort of file as there is a size limit per NCR and certain file type extensions are not allowed and will be
blocked by the system. Also, any attachment that is uploaded to AirSupply and not encrypted will be
scanned for a malware and virus infections. Several attachments can be uploaded and stored in a NCR.
Optional part.

Version 1.5 © SupplyOn AG 9/99
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1.4 Collaboration principles
1.4.1 Collaboration definition

The term 'collaboration’ for the Concession module is used to illustrate the close relationship between a
customer and a supplier and the process by which they can exchange information on the detected non-
conformity and on the way of handling it.

AirSupply eases the collaboration between customer and supplier thanks to an efficient information flow
accessible in the tool via the Dashboard and the 'Alert Monitor' (‘Alert Overview' link).

A supplier works only within AirSupply to create or to modify a NCR while the customer collaborates mainly
from his Quality Management System (QMS).

Note: Customer users do not have many possibilities to interact within AirSupply. It will be fully described in
chapter [3.7.1_NCR update on customer side].

In all cases, the collaboration is performed based on the status level of the NCR in AirSupply, as follows:
e Supplier statuses with actions allowed: 'DRAFT', INCOMPLETE', 'SUSPENDED PENDING
SUPPLIER ACTION..
e Customer statuses with actions allowed: 'OPEN', ' WORK IN PROGRESS'.
e Final statuses with Despatch Advice allowed: 'REPAIR', 'REWORK', ‘REJECTED’, USE AS IS/,
'ACCEPTED PENDING CUSTOMER ACTION'.
e Final statuses with Despatch Advice not allowed: 'SCRAP".

Note: The dependencies between Despatch Advice and NCR are described in chapters
[3.4.2.4_Dependencies] and [3.10_Despatch Advice creation and NCR dependencies].

1.4.2 NCR status overview

A NCR goes through various status changes during its lifecycle. Depending on the NCR step and status,
various collaboration possibilities and proper actions are available on customer or supplier side.

You can see below the list of statuses linked to the NCR lifecycle:
e 'DRAFT
e 'OPEN
e 'INCOMPLETE'
e 'WORK IN PROGRESS' (WIP)
e 'SUSPENDED PENDING SUPPLIER ACTION' (SPSA)
e 'ACCEPTED PENDING CUSTOMER ACTION' (APCA)
e 'USE ASIS' (UAI)

e 'REWORK
e 'REPAIR'

e 'SCRAP’

e 'REJECTED

Version 1.5 © SupplyOn AG 10/99
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The above statuses can be split in three categories:
e Statuses from which supplier action is requested in AirSupply.
e Statuses from which customer action is requested in his QMS.
e Statuses considered as 'Final' and which require no further collaboration action neither in AirSupply
nor in customer QMS.

The table below explains the different supplier status types linked to the NCR lifecycle:

Status Description
It is the first status of a NCR created in AirSupply.
'DRAFT'
Note: The customer user is not able to see in AirSupply a NCR in status 'DRAFT".
'INCOMPLETE' The customer requests for more information to the supplier because the NCR is
not detailed enough (e.g. missing documents and pictures).
'SUSPENDED
PENDING The customer requires the supplier to follow an action plan on the material linked
SUPPLIER

ACTION' (SPSA)

to the NCR.

Table 1: NCR supplier statuses

The table below explains the different customer status types linked to the NCR lifecycle:

Status

Description

'OPEN'

It is the first status of a NCR the customer is informed about. The NCR turns to
'OPEN' automatically after the supplier has initiated a pre-sending validation
process of the NCR and sent the 'DRAFT' NCR.

The customer has to check for NCR completeness (e.g. are attachments
included?) and make sure Engineering is able to proceed to an in-depth NCR
analysis.

"WORK IN
PROGRESS' (WIP)

The customer has transmitted the NCR internally to Engineering for an in-depth
analysis.

The customer engineering has to check the NCR content (e.g. are all the expected
documents included?).

Table 2: NCR customer statuses

Version 1.5
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The following table explains the different final status types linked to the NCR lifecycle:

Status Description

The customer accepts the material as manufactured by the supplier. He takes the
decision that the supplier cannot remedy the situation and operates himself an
action plan to solve the quality issue(s).

'ACCEPTED
PENDING 'APCA' status is a 'Final' status meaning that no further collaboration is required in
CUSTOMER AirSupply. Only actions on Despatch Advice are allowed.

ACTION' (APCA) Note: Despite no further collaboration action is required in AirSupply, the supplier

has to ship the material to his customer in the timeframe agreed between both
parties.

The customer accepts the material as manufactured by the supplier. The non-
conformity is not required to be eliminated.

'UAI' status is a 'Final' status meaning that no further collaboration is required in
'USE AS IS' (UAI) | AirSupply. Only actions on Despatch Advice are allowed.

Note: Despite no further collaboration action is required in AirSupply, the supplier
has to ship the material to his customer in the timeframe agreed between both
parties.

The customer asks for the material to be reworked via a rework plan because it is
malformed with one or several small defects that might affect the item life cycle.
Supplier should make sure the material manufactured and reworked conforms to
the requirements.

'REWORK' 'REWORK' status is a 'Final' status meaning that no further collaboration is
required in AirSupply. Only actions on Despatch Advice are allowed.

Note: Despite no further collaboration action is required in AirSupply, the supplier
has to complete the rework plan and ship the material to his customer in the
timeframe agreed between both parties.

The customer asks for the material to be repaired via a repair plan because it is
malformed with one or several major defects that make(s) it unusable on the
assembly line. Supplier should make sure the material manufactured and repaired
conforms to the requirements.

'REPAIR' status is a 'Final' status meaning that no further collaboration is required
'REPAIR' in AirSupply. Only actions on Despatch Advice are allowed.

Notes: Despite no further collaboration action is required in AirSupply, the supplier
has to complete the repair plan and ship the material to his customer in the
timeframe agreed between both parties.

This process does not apply to materials already delivered to customers and
which require maintenance repair.

The customer asks for the material to be scrapped as the material cannot be
repaired. It will be recycled or destroyed by the supplier.

'SCRAP' status is a 'Final' status meaning that no collaboration and further action

'SCRAP' are possible in AirSupply.

Note: Despite no further collaboration action is required in AirSupply, the supplier
might still have to fulfill customer requirements by shipping a conforming material
(e.g. by taking the material from the supplier stock or by launching a new
manufacturing cycle), the final decision being on the customer side.

Version 1.5 © SupplyOn AG 12/99



P
SUPPLYON )
N\

The customer rejects the NCR created by the supplier as it is not justified.

'REJECTED' status is a 'Final' status meaning that no collaboration and further

'REJECTED' action are possible in AirSupply. Only actions on Despatch Advice are allowed.

Note: Despite no further collaboration action is required in AirSupply, the supplier
has to ship the material to his customer in the timeframe agreed between both
parties.

Table 3: NCR final statuses

1.4.3 Tool approach based on alert management
Concession collaboration is based on alert management and collaboration status.

In the Concession business process, the system creates alerts, which inform on some required actions or
new events (for example. rejected NCR) for the supplier and/or the customer. There is no criticality applying
to NCR alerts and all of them will be referenced 'Medium'.

The flag 'New' indicates that there is a new situation that requires an action. As the 'New' counter is company
specific, (that is, you and other users in your company may use AirSupply as well), you should be aware that
this flag may have been changed by other users of your company.

All users can remove the '‘New' flag by performing one of the following actions:
e Perform actions like 'Send NCR'.
e Set Read or Set Ignore within Alert Monitor.
e Download from the Alert Monitor.

NCR exceptions are raised to alert the user on the following events:

Draft
As soon as a new NCR is created by the supplier, AirSupply raises the exception 'Draft'.

This alert is only viewed and managed by the supplier.

Rejected
This exception is raised when a customer rejects the NCR created by the supplier (from a NCR status
'OPEN"). This alert is dedicated to both supplier and customer users.

Other alerts exist in the 'Alert Overview' monitor screen in order to keep the user informed at each step of the
collaboration phase (for example displaying the active status of a NCR). An alert will become inactive when
the status of the NCR changes. It is then replaced by a new alert, an active one with the new NCR status.

You can choose to be notified about alerts by email. Information about e-mail natification is detailed in module
Basic functions [RD3].

Version 1.5 © SupplyOn AG 13/99
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The global overview of the different collaboration steps, the different possible scenarios, and the different NCR

statuses can be summarized by the following scheme.

Supplier
> saves

NCR removed

from AirSupply Supplior
(no history) cancels NCR
Supplier
REJECTED (*) : a""ie"‘“

] requires more info

No further

PENDING saves and sends

CUSTOMER Action plan taken Pg’gg:Elgs -
NAUCIEQY  on Customer
gside 9

Customer
Engineering requires
Supplier to follow
an action plan

T
Customer Engineering
decides not to use the
material

REPAIR (*)

(*) Final status with Despatch Advice allowed.
(**) The flow between 'OPEN" and 'USE AS IS is customer specific. Check the Customer Matrix for more details.

Supplier
Supplier saves ) saves
and sends
OPEN (")~
Customer
USE AS IS (*) actions required Customer /
. by Customer requires Customer Engineering
Engineering requires more info
analysis Supplier
ACCEPTED ‘ ) saves
Supplier SUSPENDED

Customer
Engineering Customer r
asks for repair Engineering REWORK (*)
asks for rework

Supplier action
requested in AirSupply

Customer action
requested in his QMS

Final Status - No further
collaboration action in
AirSupply

PENDING
SUPPLIER
ACTION

Figure 3: Concession collaboration cycle
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2.2 Concession Workflow
2.2.1 Actions on NCR status 'DRAFT'

When the NCR is created in AirSupply by the supplier, it takes the status 'DRAFT'. In status 'DRAFT', no
action is possible on customer side as this NCR will be shown in AirSupply only for the supplier user.

3\”’"“@' NCR Supplier action
|AirSuppIy I requested in AirSupply

Customer action
requested in his QMS

NCR creation in Final Status - No further
AirSupply collaboration action in
AirSupply

> Status 'DRAFT

Supplier cancels NCR Supplier updates and Supplier initiates a pre-
saves NCR sending validation

>No more data process and sends NCR
> Status 'DRAFT

> Status "OPEN'

When a NCR has the status 'DRAFT', the supplier can react in the following ways:
e Cancel the NCR.
e Update and save the NCR.
e Initiate a pre-sending validation process and send the NCR to the customer.

2.2.1.1 The supplier cancels the NCR

)| mew

AirSupply —

NCR creation in
AirSupply

Supplier cancels NCR

> No more data

= Status 'DRAFT
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After the NCR has been created, an exception 'Draft' is raised on supplier side. The supplier can then decide
to cancel it with the following restriction and system behaviour:

e A NCR can be cancelled only if its status is 'DRAFT".

e When the NCR is cancelled, no history is kept in AirSupply nor any data on this NCR.

e When the NCR is cancelled, no exception is raised on supplier side.

Note: The supplier does not need the customer agreement to cancel a NCR in status 'DRAFT".

2.2.1.2 The supplier updates and saves the NCR

Air Supply

NCR creation in
AirSupply

Supplier updates and

saves NCR

> Status "DRAFT = Status "DRAFT

The supplier in AirSupply creates a new NCR. The supplier can then decide to complete it in several times (for
example, some documents that will be sent to the customer need to be scanned and changed into PDF). In
this respect, he saves his work and will complete it later on.

The NCR status remains 'DRAFT".

An exception 'Draft' is still shown on supplier side.

2.2.1.3 The supplier initiates a pre-sending validation process and sends the NCR to the customer

D] e

Air Supply -

NCR creation in Supplier initiates a pre-
AirSupply sending validation
process and sends NCR

= Status 'DRAFT

= Status 'OPEN'

The supplier in AirSupply creates a new NCR. When all required information has been completed at header,
defect and attachment levels, the supplier initiates a pre-sending validation process and sends the NCR to the
customer.

The NCR status changes then to 'OPEN'".

Note: The customer and supplier users are able to see in AirSupply the new NCR in status 'OPEN' by
looking at the 'Concessions' card in the Dashboard.
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2.2.2 Actions on NCR status 'OPEN'

There are two situations for which a NCR is taking the status 'OPEN' as follows:

e When the NCR is created in AirSupply by the supplier, the pre-sending validation process of the
NCR is initiated and the NCR is sent to the customer. It is the first status the customer is informed
about a newly created NCR.

¢ When the NCR status was 'INCOMPLETE' because the customer requested for more information
and the supplier provided all required data, initiated a pre-sending validation process of the NCR and
re-sent the NCR via AirSupply.

In status 'OPEN', no action is possible on supplier side.

.i_::i?_\@l NCR Supplier action
AirSupply == requested in AirSupply
1 1]
— Customer action

requested in his QMS

NCR status changes to Final Status - No further
'OPEN' collaboration action in
AirSuppl

> Status 'OPEN’ (%) Final status with

Despatch Advice allowed.

Customer requests Customer accepts to Customer transmits NCR Customerrejects NCR

more information to use the material as internally to Engineering created by the supplier

the supplier manufactured by the foranalysis
supplier

> Status 'INCOMPLETE > Status "WORK IN
= Status "USE AS 15 (%) PROGRESS'

= Status 'REJECTED* (*)

When a NCR has the status 'OPEN', the customer needs to check for the NCR completeness before he can
react in the following ways:

e Request more information to the supplier.

e Accept to use the material as manufactured by the supplier.

e Transmit the NCR internally to Engineering for analysis.

e Reject the NCR created by the supplier.

2.2.2.1 The customer requests more information to the supplier

a {} HC‘I:?

AirSupply

I‘m

NCR status changes to Customer requests

"OPEN' more information to
the supplier

> Status 'OPEN'

= Status "INCOMPLETE'
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The customer founds the NCR in status 'OPEN' incomplete and he requests the supplier to provide more
information about it via the 'Comments' field at NCR header level.
The NCR status changes then to INCOMPLETE".

2.2.2.2 The customer accepts to use the material as manufactured by the supplier

3| s 9,
e 4\

NCR status changes to

Customer accepts to

‘OPEN' use the material as
manufactured by the
> Status "OPEN' Supplier

= Status 'USE AS15"

The customer founds the NCR in status 'OPEN' and analyses it without any support required from his
Engineering department. The customer finally decides to accept the material as manufactured by the
supplier. The material can be shipped without any further action to be done on supplier side.

The NCR status changes then to 'USE AS IS'.

The flow between 'OPEN' and 'USE AS IS' is customer specific. Check the Customer Matrix for more details.

Note: Despite no further collaboration action is required in AirSupply because of the 'Final' status 'UAI', the
supplier has to ship the material to his customer in the timeframe agreed between both parties.

2.2.2.3 The customer transmits the NCR internally to Engineering for analysis

& }.-' NCR 4”1‘“
B A
——————— e

NCR status changes to
"OPEN’

= Status "OPEN'

Customer transmits NCR
internally to Engineering
for analysis

= Status "WORK IN
PROGRESS'

The customer founds the NCR in status 'OPEN' and decides to transmit it internally to Engineering for an in-

depth analysis.

The NCR status changes then to ' WORK IN PROGRESS'.
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2.2.2.4 The customer rejects the NCR created by the supplier

&) NCR
P
=
NCR status changes to Customer rejects NCR
'"OPEN’ created by the supplier
» Status 'OPEN' = Status "REJECTED"

The customer founds the NCR in status 'OPEN' and analyses it without any support required from his
Engineering department. The customer finally decides to reject the NCR opened by the supplier.

The NCR status changes then to 'REJECTED'. After the NCR has been rejected, an exception 'Rejected’ is
raised on supplier side and customer side. The material can be shipped without any further action to be done
on supplier side.

Note: Despite no further collaboration action is required in AirSupply because of the 'Final' status
'REJECTED, the supplier has to ship the material to his customer in the timeframe agreed between both
parties.

2.2.3 Actions on NCR status ' WORK IN PROGRESS' (WIP)

There are two situations for which a NCR is taking the status ' WORK IN PROGRESS' as follows:
e When the NCR in status 'OPEN' is transmitted to Engineering for an in-depth analysis.
¢ When the NCR status was 'SUSPENDED PENDING SUPPLIER ACTION' because the customer
requested the supplier to follow an action plan and the supplier completed it, provided all required
data, initiated a pre-sending validation process of the NCR and re-sent the NCR via AirSupply.

In status 'WORK IN PROGRESS', no action is possible on supplier side.
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AU

Customer requires the
supplier to follow an

Customer accepts the
material and operates
an action plan

Customer accepts the

material as
manufactured by the
supplier

action plan

> Status 'SUSPENDED
PENDING SUPPLIER
ACTION'

> Status '"ACCEPTED
PENDING CUSTOMER
ACTION® (%)

‘ ‘ Supplier action
requested in AirSupply

r NCR status changes to »

> Status "USE AS IS¢ (*)

Customer action

S‘JFFUQ )| NCR WORK. M PROGRESS __requested in his QMS
AirSupply - > Status "WORKIN Final Status - No further

PROGRESS’ collaboration action in

AirSupply
(*) Final status with

v Despatch Advice allowed.

Customer asks for the
material to be scrapped

> Status 'SCRAP’

When a NCR has the status WORK IN PROGRESS', Customer Engineering needs to check for the NCR
completeness and content before he can react in the following ways:

Request more information to the supplier.

Accept to use the material as manufactured by the supplier.

Request the supplier to follow an action plan.

Accept to use the material and operate an action plan on customer side.
Ask for the material to be repaired.

Ask for the material to be reworked.

Ask for the material to be scraped.

2.2.3.1 Customer Engineering requests more information to the supplier

2 AE} NCR
| AirSupply |
NCR status changes to Customer requests
"WORK IN PROGRESS' more information to

the supplier

= Status "WORK IN
PROGRESS > Status INCOMPLETE'

Customer Engineering founds the NCR in status 'WORK IN PROGRESS' incomplete and he requests the
supplier to provide more information about it via the 'Comments' field at NCR header level. The NCR status
changes then to 'INCOMPLETE'.
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2.2.3.2 Customer Engineering accepts to use the material as manufactured by the supplier

{}: NCR y

s i

NCR status changes to Customer accepts the
‘WORK IN PROGRESS' material as

manufactured by the

= Status "WORK IN

PROGRESS' RETEIE

= Status "USE AS 18"

Customer Engineering founds the NCR in status 'WORK IN PROGRESS' and analyses it. Customer
Engineering finally decides to accept the material as manufactured by the supplier. The material can be
shipped without any further action to be done on supplier side. The NCR status changes then to 'USE AS IS'.

Note: Despite no further collaboration action is required in AirSupply because of the 'Final' status 'UAI', the
supplier has to ship the material to his customer in the timeframe agreed between both parties.

2.2.3.3 Customer Engineering requests the supplier to follow an action plan

NCR status changes to
"WORK IN PROGRESS

= Status "WORK IN
PROGRESS'

Customer Engineering founds the NCR in status 'WORK IN PROGRESS' and analyses it. Customer
Engineering finally requires the supplier to follow an action plan on the material linked to the NCR and
provide all information about the action plan via the ‘Comments’ field at NCR header level and via sent
documents available at NCR attachment level.

The NCR status changes then to 'SUSPENDED PENDING SUPPLIER ACTION'.
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2.2.3.4 Customer Engineering accepts to use the material and operate an action plan on customer side

=]

§) NCR
e —
NCR status changes to Customer accepts the
"WORK IN PROGRESS material and operates

an action plan
*> Status "WORK IN
PROGRESS' = Status "ACCEPTED
PENDING CUSTOMER
ACTION'

Customer Engineering founds the NCR in status 'WORK IN PROGRESS' and analyses it. Customer
Engineering finally decides to accept the material as manufactured by the supplier and to operate himself an
action plan to solve the quality issue(s). The material can be shipped without any further action to be done

on supplier side.
The NCR status changes then to '"ACCEPTED PENDING CUSTOMER ACTION'.

Note: Despite no further action collaboration is required in AirSupply because of the 'Final' status 'APCA', the
supplier has to ship the material to his customer in the timeframe agreed between both parties.

2.2.3.5 Customer Engineering asks for the material to be repaired

{]. MCR
————
NCR status changes t? Customer asks for the
‘WORK IN PROGRESS material to be repaired
= Status "WORK IN > Status "REPAIR'
PROGRESS'

Customer Engineering founds the NCR in status 'WORK IN PROGRESS' and analyses it. Customer
Engineering finally requires the supplier to repair the material linked to the NCR and provide all information
about the repair plan via the '‘Comments' field at NCR header level and via sent documents available at NCR

attachment level.
The NCR status changes then to 'REPAIR'.

Note: Despite no further collaboration action is required in AirSupply because of the 'Final' status 'REPAIR’,
the supplier has to complete the repair plan and ship the material to his customer in the timeframe agreed

between both parties.
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2.2.3.6 Customer Engineering asks for the material to be reworked

NCR status changes to Customer asks for the
‘WORK IN PROGRESS material to be reworked

* Status "WORK IN = Status 'REWORK'
PROGRESS'

Customer Engineering founds the NCR in status 'WORK IN PROGRESS' and analyses it. Customer
Engineering finally requires the supplier to rework the material linked to the NCR and provide all information
about the rework plan via the '‘Comments' field at NCR header level and via sent documents available at
NCR attachment level.

The NCR status changes then to 'REWORK'.

Note: Despite no further collaboration action is required in AirSupply because of the 'Final' status 'REWORK’,

the supplier has to complete the rework plan and ship the material to his customer in the timeframe agreed
between both parties.

2.2.3.7 Customer Engineering asks for the material to be scraped

&) neR T Kg
P ¢
—— iy A
NCR status changes to Customer asks for the
‘WORK IN PROGRESS material to be scrapped
> Status "WORK IN e
PROGRESS'

Customer Engineering founds the NCR in status 'WORK IN PROGRESS' and analyses it. Customer
Engineering finally requires the supplier to scrap the material linked to the NCR. The supplier will then
recycle it or destroy it.

The NCR status changes then to 'SCRAP'.

Note: Despite no further collaboration action is required in AirSupply because of the 'Final' status 'SCRAP",
the supplier might still have to fulfill customer requirements by shipping a conforming material (for example
by taking the material from the supplier stock or by launching a new manufacturing cycle), the final decision
being on the customer side.
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There are two situations for which a NCR is taking the status 'INCOMPLETE' as follows:
e When the NCR in status 'OPEN' is sent back to the supplier by the customer to get more information.
¢ When the NCR in status 'WORK IN PROGRESS' is sent back to the supplier by Customer

Engineering to get more information.

In status 'INCOMPLETE', no action is possible on customer side.

' swrudl)|  NCR.
AirSupply éé

NCR status changes to
'INCOMPLETE'

> Status 'INCOMPLETE'

Supplier action
requested in AirSupply

Customer action
requested in his QMS

Final Status - No further
collaboration action in
AirSupply

Supplier gathered some
of the required data,
updates and saves NCR

> Status 'INCOMPLETE'

-

Supplier gathered all of
the required data,
initiates a pre-sending
validation process and
sends NCR

> Status 'OPEN’

When a NCR has the status “INCOMPLETE”, the supplier can react in the following way:
e Gather some of the required information, update and save the NCR.
e Gather all of the required information, initiate a pre-sending validation process and send the NCR to

the customer.

2.2.4.1 The supplier gathered some of the required information, updates and saves the NCR

p—-—-)

Air Supply

NCR status changes to
INCOMPLETE

> Status "INCOMPLETE'

Supplier gathered some
of the required data,
updates and saves NCR

= Status "INCOMPLETE

The supplier founds the NCR in status 'INCOMPLETE' because the customer or Customer Engineering has
requested for more information about it via the '‘Comments' field at NCR header level.
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The supplier can then decide to provide information in several times (e.g.: some documents that will be sent

to the customer need to be scanned and changed into PDF). In this respect, he saves his work and will
complete it later on.

The NCR status remains INCOMPLETE'.

2.2.4.2 The supplier gathered all of the required information, initiates a pre-sending validation process and
sends the NCR to the customer

oy #
&) mer .
i
— 2

Supplier gathered all of
the required data,

==ji= | initiates a pre-sending
validation process and
sends NCR

* Status "OPEN'

The supplier founds the NCR in status 'INCOMPLETE' because the customer or Customer Engineering has
requested for more information about it via the 'Comments' field at NCR header level.

When all required information has been entered at header, defect and attachment levels, the supplier
initiates a pre-sending validation process and re-sends the NCR.

The NCR status changes then to 'OPEN'.

Note: The customer user is now able to see in AirSupply the NCR in status 'OPEN' by looking at the
'‘Concessions’card in the Dashboard.

2.2.5 Actions on NCR status 'SUSPENDED PENDING SUPPLIER ACTION' (SPSA)

When the NCR 'WORK IN PROGRESS' is sent back to the supplier to follow an action plan, it takes the
status 'SUSPENDED PENDING SUPPLIER ACTION'.

In status 'SUSPENDED PENDING SUPPLIER ACTION', no action is possible on customer side.
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Supplier action
requested in AirSupply

Customer action
requested in his QMS

Final Status - No further
collaboration action in
AirSupply

Supplier follows an
action plan, updates and
saves NCR

> Status 'SUSPENDED
PENDING SUPPLIER
ACTION'

Supplier completed an
action plan, initiates a
pre-sending validation
process and sends NCR
> Status "WORK IN
PROGRESS'

When a NCR has the status 'SUSPENDED PENDING SUPPLIER ACTION', the supplier can react in the

following way:

e Follow an action plan, update and save the NCR.

e Complete an action plan, initiate a pre-sending validation process and send the NCR to Customer

Engineering.

2.2.5.1 The supplier follows an action plan, updates and saves the NCR

5..’9'91‘@

AirSupply

NCR status changes to
'SUSPENDED

PENDING SUPPLIER
ACTION

> Status "SUSPENDED

PENDING
ACTION'

SUPPLIER’

Supplier follows an
action plan, updates and
saves NCR

= Status "SUSPENDED
PENDING SUPPLIER
ACTION'

The supplier founds the NCR in status 'SUSPENDED PENDING SUPPLIER ACTION' because the customer
has requested for an action plan to be followed via the '‘Comments' field at NCR header level and via sent
documents available at NCR attachment level. The supplier can then decide to provide a status on the action
plan or other information about it in several times (e.g.: some documents that will be sent to the customer
need to be scanned and changed into PDF). In this respect, he saves his work and will complete it later on.

The NCR status remains 'SUSPENDED PENDING SUPPLIER ACTION'.
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2.2.5.2 The supplier completed an action plan, initiates a pre-sending validation process and sends the
NCR to Customer Engineering

o - o>
AirSupply = n

%(iji?g:;;hanges e Supplier completed an
PENDING SUPPLIER action plan, initiates a
ACTION' pre-sending validation
process and sends NCR
= Status "SUSPENDED
*> Status "WORK IN
PEMDING SUPPLIER' PROGRESS'

ACTION'

The supplier founds the NCR in status 'SUSPENDED PENDING SUPPLIER ACTION' because the customer
has requested for an action plan to be followed via the 'Comments' field at NCR header level and via sent
documents available at NCR attachment level.

When the action plan is completed and all required information has been entered at header, defect and
attachment levels, the supplier initiates a pre-sending validation process and re-sends the NCR.

The NCR status changes then to ' WORK IN PROGRESS'.
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2.2.6 Actions on other NCR statuses

No further collaboration action is required in AirSupply for the final NCR statuses '"ACCEPTED PENDING
CUSTOMER ACTION' (APCA), 'USE AS IS', 'REJECTED', 'REPAIR’, 'SCRAP', 'REWORK'.

s @ NCR 5 @ NCR 5 @ NCR

AirSupply — AirSupply AirSupply

NCR status changes to NCR status changes to
'ACCEPTED PENDING 'USEAS |5’
CUSTOMER ACTION'

MNCR status changes to
'REJECTED'

> Status "USE A5 15°(%) > Status "REJECTED® (%)

> Status "ACCEPTED PENDING
CUSTOMER ACTION® (*)

Supplier action
requested in AirSupply

Customer action
requested in his QMS

Final Status - No further

collaboration action in
* AirSuppl
(*) Final status with
. @ NCR ; @ HCR Despatch Advice allowed.
AirSupply — AirSupply I

NCR status changes to NCR status changes to
'REPAIR' 'SCRAP’

MNCR status changes to
'REWORK"

= Status 'REPAIR" (%) = Status "SCRAP’

> Status "REWORK’ (%)

There are final statuses meaning that no collaboration and further action are possible neither in AirSupply
nor in customer QMS. The supplier will ship the material to the customer in the timeframe agreed.

Note: Suppliers supporting Despatch Advice (DA) functionality in AirSupply are able to create and send DA

for the following statuses: 'REPAIR’, 'REWORK', ‘REJECTED’, 'USE AS IS' or 'ACCEPTED PENDING
CUSTOMER ACTION'.
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2.3 Concession collaboration model synthesis: User Actions / Impacts on NCR Status

The following table describes the possible actions that can be done by customer and supplier users and their
consequence on the NCR status in AirSupply.

Users actions on NCR

: Customer actions in a QMS (*) Supplier actions in AirSupply
NCR status in
AirSupply Possible Action Result NCR Possible Action Result NCR status
status
Cancel NCR No more data
No action possible Update & Save NCR 'DRAFT'
'DRAFT' — ; —
Initiate pre-sending validation
process & Send NCR 'OPEN'
More info
requested on NCR INCOMPLETE'
‘ , Accept material as is 'USE AS IS’ No action possible
OPEN Transmit NCR to
Engineering WIP'
Reject NCR 'REJECTED'
Update & Save NCR 'INCOMPLETE'
INCOMPLETE No action possible Initiate pre-sending validation
process & Send NCR ‘OPEN'
More info requested
on NCR 'INCOMPLETE'
Accept material as is 'USE AS IS’
Action Plan required
to supplier 'SPSA'
"WORK IN Accept material with
PROGRESS' customer action plan APCA' No action possible
(WIP) Ask for material to be
repaired ‘REPAIR'
Ask for material to be
reworked ‘REWORK'
Ask for material to be
scraped 'SCRAP*
'SUSPENDED Update & Save NCR 'SPSA'
ENDINT No action possible — - P
SUPPLIER Initiate pre-sending validation
ACTION' (SPSA) process & Send NCR WIP'
APCECI:\III:DITLED Final Status — No collaboration action Final Status — No collaboration action possible
CUSTOMER possible and DA allowed
ACTION' (APCA)
Final Status — No collaboration action Final Status — No collaboration action possible
LB A5 IS (Al possible and DA allowed
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Final Status - No collaboration action

Final Status — No collaboration action possible

RIEHIOIRIS possible and DA allowed

Final Status — No collaboration action Final Status — No collaboration action possible
REAIR possible and DA allowed

Final Status — No collaboration action . . . ]
'SCRAP' _ Final Status — No collaboration action possible

possible
Final Status — No collaboration action Final Status — No collaboration action possible and DA
'REJECTED'

possible

allowed

Table 4: User actions / impact on NCR status

(*) The Quality Management System is specific to each customer and actions listed in the above table
cannot be done within AirSupply.
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3 Managing Concession within AirSupply

Note: All AirSupply screenshots shown within this Concession module are supplier oriented. Customer
screens may vary slightly depending on the NCR screen and the role used by the customer user.

3.1 Right and permissions
3.1.1 Concession roles and rights

Each user has one or several roles in AirSupply and a supplier or customer needs to have the relevant role
to display and/or collaborate on NCR within AirSupply, as follows:

e A customer user needs to have the 'IndBuyerConcessionRead' role in order to display NCR
information only and the 'IndBuyerAdmin-Concession' role in order to get special privileges for
managing NCR statuses within AirSupply.

e A supplier user needs to have the 'IndSellerConcessionRead' role in order to display NCR
information only and the 'IndSellerConcessionCollab’ role in order to create and manage NCRs
within AirSupply.

Note: For more information regarding user roles, refer to module Master Data [RD2] or contact your
administrator.
3.1.2 NCR usage disclaimer / reminder

After the Concession role assignment, the first time you log in AirSupply, the following disclaimer screen
appears:

Disclaimer

Dearuser, you are going to access the Non Conformance Request AirSupply Service allowing you to upload files to the
requestitems. By doing this, you will become the data owner of those files, meaning that you are responsible to not break
confidentiality rules associated to those files and do notupload any file that could be dangerous forthe IT system of the
recipient of those documents. Therefore, we ask you to apply systematically 2 golden rules before uploading a document:
"Classification check & Antivirus check™ Check that you do not break classification rules of the company that owns the
document: AirSupply service has been designed to provide protection up to BoostéeroSpace confidential industry data to
their customers. Therefore, you have to: connect using your personal certificate to AirSupply, and not upload any document
that would be classified higher than this "Boost4eroSpace Industry Confidential” level without adding additional data
protection mechanism (like data file encryption); Default BoostAeroSpace data handling rules have been defined in the
=BoostAeroSpace Security Policy - classification of information=(url), specific ones could apply for the company you work
for, please contact them if you are not aware of those rules. Verify that your antivirus is working before uploading afile on
AirSupply, most of all antivirus software will scan the file "on the fly", when you click on it. Mo system are virus bullet proof
(even Linux or customized ones can be vulnerable). Think about the IT system of your recipient, you would certainly not be
happy to be identified as first infection vector of destructive virus propagation in your recipient entire IT system... You will
not granted to access to Mon Conformance Request Service without checking the confirmation box and clicking on the
"OK" button at the end ofthis page. Your choice will be recorded by AirSupply.

| confirm to have read and understood the above disclaimer

Cancel

This disclaimer has to be accepted in order to continue working with AirSupply and be able to use the NCR
module. The disclaimer will be presented as long as a NCR role is assigned to that user and the user has not
accepted the disclaimer. The disclaimer cannot be bypassed.

Once the user accepts the disclaimer, the decision is stored with the user’s information in AirSupply and the

action is not required anymore.
Signing the disclaimer requires the user to perform the following steps:
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Disclaimer

Dear user, you are going to access the Non Conformance Request AirSupply Service allowing you to upload files to the
request items. By daing this, you will become the data owner of those files, meaning that you are responsible to not break
confidentiality rules associated to those files and do not upload any file that could be dangerous for the IT system of the
recipient of those documents. Therefore, we ask you to apply systematically 2 golden rules before uploading a document:
"Classification check & Antivirus check™ Check that you do not break classification rules of the company that owns the
document: AirSupply service has been designed to provide protection up to BoostAeroSpace confidential industry data to
their customers. Therefore, you have to: connect using your personal cedificate to AirSupply, and not upload any document
that would be classified higher than this "BoostAeroSpace Industry Confidential™ level without adding additional data
protection mechanism (like data file encryption); Default BoostAderoSpace data handling rules have been defined in the
=BoostAeroSpace Security Palicy - classification of information=(url), specific ones could apply for the company you wark
for, please contactthem if you are not aware of those rules. Verify that your antivirus is working before uploading a file on
AirSupply, most of all antivirus software will scan the file "on the fly", when you click on it. Mo system are virus bullet proof
(even Linux or customized ones can be vulnerable). Think about the IT system of your recipient, you would certainly not be
happy to be identified as first infection vector of destructive virus propagation in your recipient entire IT system... You will
not granted to access to Mon Conformance Request Service without checking the confirmation box and clicking on the
"OK” button atthe end ofthis page. Your choice will be recorded by AirSupply.

I | confirm to have read and understood the above disclaimerl

Cancel

Tick the checkbox 'l confirm to have read and understood the above disclaimer'.
Select the 'OK' action button.

Note: The 'cancel' action will logout the user and the acceptance won’t succeed.

A reminder of your acceptance is displayed at the top of all NCR screens (except for 'PO Selection' screen) as
the example shown below:

Quick Search | Advanced Search

w Add ling | Delete ling My search profiles

~ | Manage... =
Search Reset

Concession Management Service security reminder: Don't forget to apply the 2 security golden rules "Classification check™ & "Antivirus check” before uploading/downloading any document. (Maximum classification level of |
unprotected files is "BoostAeroSpace Industry Confidential”, refer to your company rules & security tools to protect data classified at & higher level)

Create NCR Concession Overview
mf. View v | Msanage.. Reset all Fiters
NCR Supplier Reference ~ Status Cust. Group Supp. Mat. No. Cust. Mat. No Ord. Off. Code Ord. Off. Name Ord. Off. Phone
I: HZIL-PO-1088 QOPEN trg-TRAINING@ CUSTOM... SMH-021 FC1 CMN-021 FC1 00c-021 Judy Jilings +44 1178 69 3832
[ suppt OPEN trg-TRAINING@ CUSTOM... SMN-021 FC1 ChIN-021 FC1 00c-021 Judy Jilings +44 1179 69 3832
[71| Training APCA trg-TRAINING@ CUSTOM... SMN-021 FC1 ChIN-021 FC1 00c-021 Judy Jilings +44 1179 69 3832
[1| Training3 DRAFT trg-TRAINING@ CUSTOM... CMN-021 FC2Z CMN-021 FCZ 00c-021 Judy Jilings +44 1178 69 3832
| 123 OPEN trg-TRAINNG@ CUSTOM... SKN-021 FC4 ChIN-021 FC4 00c-021 Judy Jilings +44 1179 69 3832
= DRAFT trg-TRAINING@ CUSTOM... SMN-021 FC1 ChIN-021 FC1 00c-021 Judy lilings +44 1179 69 3832

Details | Download Uplcad | Delete | Print | Back | Send E-Mail | History

6 entries: Select al Matches on Page | | Clear Selection Entries per page | 50 - | Page 1 of1 |
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3.2 NCR screens description
3.2.1 'Concession Overview' screen

From the Dashboard, you can access the “Concession Overview” page by clicking the arrow in the
“Concessions” card.

N )_Goodrich Ac N Sy - Miller Michael
PPLV'B\IL) SupplyOn Services ¥ Administration ¥  News PD_Goodnich Actuation System LE Hl-':‘lqm |

Dashboard = Fiter @ Alens 3] BackioMyWworkspace (5 Lastrefvesn 0 minutes ago W, Edit Dasnboard
Stat
. 10628 29 0
AirSupply Logistics [ ] Orcses. Order sisde: Ordse Alets:
—— 9254 Penting cospcration Spares rder s check Lot despaich advice
I satus Priority @ Priority @
2§ Dasnboard Open 18071 N
I
1 Mo Order Pubdshed 9254
W Ordering - High 10 High 0
Customer Change Ordes Reguest 723 ]
W Deivery v 1 Customer Change Order Request 723
iediur 5 Medum 0
W Vendor Managed Inventory (VM) Canceraon Reauest 661 L]
Cancetation Request 651
W Concession — 28 Lo 14 L 0
M Notification of escape I Chock anders
Eartaty Shipes 563
1
&8 Setings and master data Ssnoped 1142 Concessions > 3s > Supplier to commit >
@ Heipon this page | r
Partially Received 320
M Feeoback Status 16 0 3
I 35 puschase erders Open daems Forecast alets
ot 78 Suppler 1o commit
Order alerts > Alerton
Prevalidaton 0
- Cacal ems 0
Alerttype . % Create claim ! goods receipt
spen I
| 2 Hon cricalflems 3
Spares crder o check
Customor Intogration Denved [
Despatch advice >
[EAp—— 0 ! o
a
a — ; Creats concession 469 457
Orat Erce
< I
0
“ . . 3 . .
The “Concession Overview” page is displayed.
Quick Search | Advanced Search
v Add line | Delete line My search profiles
¥ | Manage.. v
Search | | Reset
Concession Management Service security reminder: Don't forget to apply the 2 security golden rules "Classification check” & "Antivirus check” before uploading/downloading any document. (Maximum classification level of

unprotected files is "BoostderoSpace Industry Confidential®, refer to your company rules & security tools to protect data classified at a higher level)

| Create NCR Concession Overview [

SupplyOn Def. View w | Manage.. = Reset all Fiters

I NCR Supplier Reference - I I Status I Cust. Group I Supp. Mat. No. I I Cust. Mat. No. I

[0 HZIL-PO-1098 OPEN trg-TRAINING@ CUSTOMER SWMN-021 FC1 CMN-021 FC1
[F1 suop1 OPEN trg-TRAINING@ CUSTOMER SWN-021 FC1 CMN-021 FC1
[ Training APCA trg-TRAINING@ CUSTOMER SMN-021 FC1 CMN-021 FC1
[C] Irainings DRAFT trg-TRAINING@ CUSTOMER CMN-021 FC2
[ 123 OPEN trg-TRAINING@ CUSTOMER SMN-021 FC4
1 DRAFT trg-TRAINING@ CUSTOMER SMN-021 FC1 CMN-021 FC1

Details | Download | Upload | Delete | Print | Back || Send E-Mail | History

Gentries: Select all Matches on Page | | Clear Selection Entries per page |50 | v | Page = 1| of1 |

Notes: The description of each column in this table is available in chapter [5_Appendix] at the end of the
module.

You can also click on the hyperlink text ‘Create NCR' to access the 'Concession Overview' screen, without
displaying the dropdown menu.
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This screen is composed of the 'Create NCR' tab explained in full details in chapter [3.4_Manual NCR
creation] and the ‘Concession Overview' tab.

The 'Concession Overview' tab shows the list of all existing NCRs depending on the currently set filter.

Create NCR Tab used to create a new NCR.
Concession Overview Tab used to display existing NCR(S).
NCR Supplier Reference '‘NCR Supplier Reference' corresponds to the NCR number

manually assigned by the user at NCR creation time. If the
information has been entered in AirSupply, you can click on the
'NCR Supplier Reference' link to go to the 'NCR Details' screen
from which you can display all information about the selected
NCR at header, defects and attachment levels. If the field is
empty (information not yet entered at NCR header level), select
the line and click on 'Details’ to access the 'NCR Details' screen.

Status Status of the NCR. All statuses are explained in full details in
chapter [1.4.2_NCR status overview].

Supp. Mat. No. Supplier Material Number (SMN). If you click on the SMN
number link you go to the ‘Material Details' screen from which
you can display all information about the selected SMN and
modify some data if you are a supplier user.

Cust. Mat. No. Customer Material Number (CMN). If you click on the CMN
number link you go to the 'Material Details' screen from which
you can display all information about the selected CMN.

Quick Search | Advanced Search
- Add line | Delete ling My search profiles
| Manage.. =
Search | Reset
[Concession Management Service security reminder: Don't forget to apply the 2 security golden rules "Classification check” & "Antivirus check” before uploading/downloading any document. (Maximum classification ieve! of
unprotected files is "BoostAeroSpace Industry Confidential”, refer to your company rules & security tools to protect data classified at a higher level)
Create NCR Concession Overview
SupplyOn Def. View w | Manage... = Reseta s
NCR Supplier Reference = Status Cust. Group Supp. Mat. No Cust. Mat. No.
I: HZIL-PO-1098 QPEN trg-TRANING@ CUSTOMER SMN-021 FC1 CKMN-021 FC1
1| supp1 OPEN trg-TRANING@ CUSTOMER ShIN-021 FC1 CMN-021 FC1
[1| Training APCA trg-TRANING@ CUSTOMER SMN-021 FC1 CKMN-021 FC1
[ Training3d DRAFT trg-TRANING@ CUSTOMER ChIN-021 FC2 CMN-021 FC2
E| 123 QPEN trg-TRANING@ CUSTOMER SMN-021 FC4 CMN-021 FC4
[ DRAFT trg-TRANING@ CUSTOMER ShIN-021 FC1 CMN-021 FC1
| cetsis | Download | Upload | Delete || Print || Back || Send E-Mail H.smn,lq
6 entries:  Select all Matches on Page | | Clear Selection Entries per page |50 - | Page 1 of1 |

p Details || Download || Upload || Delete || Print | | Back || Send E-Mail || History
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There are several action buttons:

Details Access to the 'NCR Details' screen to display 'Header', 'Defects' and 'Attachments'
information tabs.

Download Download all selected NCR(s) in a ZIP format file. The ZIP file contains all NCR data in a
.CSV format and also includes all NCR attachments. See chapter [3.11.1 NCR Download]
for more details.

Upload AirSupply enables you to import NCR data from your computer to AirSupply platform
either to create new NCR(s) or to update existing one(s). Button available for supplier user
only. See chapter [3.11.2_NCR Upload] for more details.

Delete Remove the selected NCR(s) in 'DRAFT' status only. Button available for supplier user
only.

Print Print the selected NCR(s) in PDF format. See chapter [3.9.4_Print NCR] for more details.

Back Return to the last screen.

Send E-Mail | Send an e-mail with a link to a NCR screen from your local e-mail client. See chapter

[3.9.3_Send message] for more details.

History Access to the 'NCR Details History' screen.
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The 'NCR Details' screen can be reached from the '‘Concession Overview' screen by clicking on the NCR

number in the ‘NCR Supplier Reference’ column or by selecting a single row and using the 'Details' button.

The NCR details display shows the details of one specific NCR with three information tabs available, as

shown below:
e 'Header'
e 'Defects

e 'Attachments'

P
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—

NCR Title: WER
Title:
NCR Customer Reference:
NCR Customer Revision:
Customer Material Number:
Customer Organization:

Customer plant:

I Header Defects

Header Information
Title:

Status:

Description:

Customer Organization:
Customer Plant Code:
Supplier Number:

Material

Customer Material Number:
Customer Material Description:
Program/Project:

Order Information

Affected PO/PO Line:

WER

CMN-021_FC1

trg-TRAINING@ CUSTOMER UK

CUs1
Attachments IQ

WER

DRAFT

Training

trg-TRAINING@ CUSTOMER UK
1110

Loz1

CMN-021_FC1

TUBE TAS070 3X6 B, WASHER TUBE B W/

PO-021_5/010

NCR Supplier Reference:
MNCR Supplier Revizion:
Supplier Material Number:
Supplier Organisation:

Supplier Controlpoint:

Supplier Organization

Supplier Controlpoint:

Supplier Material Number:
Supplier Material Description:

Material Model:

SMN-021_FC1
TRGAIRF02150

trg-airfoil30_021

TRGAIRFO21S0

trg-airfoiS0_021

SMN-021_FC1
TAS0T0 3X6 TUBE

Flight Representive Spare hd

Search PO Ling

(Concession Management Service security reminder: Don't forget to apply the 2 security golden rules "Classification check™ & "Antivirus check”™ before uploading/downloading any document. (Maximum classification level of
unprotected files is "BoostderoSpace Industry Confidential®, refer to your company rules & security tools to protect data classified at 2 higher level)

»

m

Header

Defects

Aftachments
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'NCR Details' on the header information tab
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The 'Header' information tab is the first one displayed after accessing the 'NCR Details' screen.

It shows all relevant header information of the NCR within different sections, as follows:

“Common header”

Header Information

Material

Order Information
Analysis
Reference
Timestamps
Flexible Fields

P
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Concession Management Service security reminder: Don't forget to apply the 2 security golden rules "Classification check™ & "Antivirus check™ before uplosding/downloading any document. (i n level of
unprotected files is "BoostAsroSpace Industry Confidential”, refer o your company rules & security tools to protect data classified at a higher level)
NCR Title: WER
Title: WER
MCR Customer Reference: MNCR Supplier Reference:
MCR Customer Revision MNCR Supplier Revigion
Customer Material Number: CMN-021_FC1 Supplier Material Number: SMN-021_FC1
Customer Organization trg-TRAINING@ CUSTOMER UK Supplier Organisation: TRGAIRFI2150
Customer plant: cus1 Supplier Controlpoint trg-airfoilS0_021
Header Defects || Aftachments
Header Information
Title: WER
Status: DRAFT
Description Training
Customer Organization trg-TRAINING@ CUSTOMER UK Supplier Organisation: TRGARFI2150
Customer Plant Code: 1110 Supplier Controlpoint: trg-airfoilS0_021
Supplier Number: Lo21
Material
Customer Material Number: CMN-021_FC1 Supplier Material Number: SMN-021_FC1
Customer Material Description: TUBE TAS070 3X6 B; WASHER TUBE B W/ Supplier Material Description: TAS070 3X8 TUBE
Program/Project: Material Modet Flight Representive Spare i
Order Information
Affected PO/PO Line: PO-021_5/010 Search PO Line L
After using the vertical navigation bar, other sections are displayed.
Order Information
Affected PO/PO Line P0O-021_5/010 Search PO Line
Serial Numbers: Create/Edit
Batch Mumber: Affected Quantity: 123
Analysis
Detected During: cycle 2 Date Of Observation: (]
Related NCR: Gravity:
Root Cause. erd Corrective Action WsD34
Customer RFD/RFW reference: Supplier RFD/RFW reference:
Disposition Limitation.
Category: Product Category: v
Techn. Apprabator Name: Date of Techn. Approval:
Techn. Approbator Function/Department Creator: Marc Stevens
Quality Approbator: Date of Quality Approval:
Quality Approbator Function/Department.
Comments:
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Reference
NCR Customer Reference: MNCR Customer Revision
NCR Supplier Reference: CH-244 MCR Supplier Revision: Flan 56
Document Reference: Doc RefIndex
Timestamps
First Submission: Last Modified: 17.10.2013 161717
Draft Creation: 17102013 16:17:17 Date of Closure:
Flexible Fields
Flexible Header Field 1 Supplier. Flexible Header Field 1 Customer.
Flexible Header Field 2 Supplier. Flexible Header Field 2 Customer.
Flexible Header Field 3 Supplier. Flexible Header Field 3 Customer.
Flexible Header Field 4 Supplier: Flexible Header Field 4 Customer:
Flexible Header Field 5 Supplier: = Flexible Header Field 5 Customer:

Note: The description of all fields in the above tables is available in chapter [5_Appendix] at the end of the
module.

common Header | All'NCR Details’ pages share a common header with displayed fields not editable
neither by the supplier nor the customer user.

The common header section includes a summary of the main NCR information, as
follows:

¢ NCR customer reference and revision numbers.
e Customer information (e.g. Legal Entity name, Control Point name, CMN).
e NCR supplier reference and revision numbers.

e Supplier information (e.g. Legal Entity name, Control Point name, SMN).

Header The 'Header Information’ section includes information on NCR title, NCR status,
Information NCR description, customer and supplier organizations.

Note: Mandatory fields are highlighted in yellow (for supplier user only).

Material The 'Material' section includes all information relating to the material selected
during NCR creation and for which a non-conformity has been raised.

Note: Mandatory fields are highlighted in yellow (for supplier user only).

Order Information | The 'Order Information’ section includes information on dependencies (e.g.
Purchase Order line, Despatch Advice serial / batch numbers) and number of non-
conformance parts.

Note: Mandatory fields are highlighted in yellow (for supplier user only).

Analysis The 'Analysis’ section includes more detailed information about the NCR including
contact names on customer and supplier side.

Note: Mandatory fields are highlighted in yellow (for supplier user only).

Reference The 'Reference’ section includes information about NCR reference and revision
numbers on customer and supplier side.

Note: Mandatory fields are highlighted in yellow (for supplier user only).

Timestamps The 'Timestamps' section includes dates information (e.g. Last modification date).
The displayed fields are not editable neither by the supplier nor the customer user.

Flexible Fields The 'Flexible Fields' section includes 5 flexible fields for the supplier (editable in
AirSupply) and five flexible fields for the customer (not editable in AirSupply but
updatable via the customer QMS).
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HCR Title: WER
Title:
NCR. Customer Reference:
NCR Customer Revision:
Customer Material Number:
Customer Organization:
Customer plant:
Defects

Header Attachments

Header Information
Title:

Status:

Description:

Customer Organization:
Customer Plant Code:
Supplier Number:

Material

Customer Material Number:
Customer Material Description:
Program/Project:

Order Information

Affected PO/PO Line:

(Concession Management Service security reminder: Don't forget to spply the 2 security golden rules "Classification check™ & "Antivirus check™ before uploading/downloading any document. (Maximum clzssification level of
unprotected files is "BoostAsroSpace Industry Confidential®, refer to your company rules & security tools to protect dats classified at & higher level)

WER

MCR Supplier Reference:

MNCR Supplier Revision:
CMN-021_FC1 Supplier Material Number: SMN-021_FC1
trg-TRAMING@ CUSTOMER UK Supplier Organisation: TRGAIRF02150

Cus1 Supplier Controlpoint: trg-airfoiS0_021

WER
DRAFT

m

Training

Supplier Organisation

trg-TRANING@ CUSTOMER UK TRGARFOZ1S0 —

1110 Supplier Controlpoint: trg-airfoilS0_021
Loz1
CMN-021_FC1 Supplier Material Number: SMN-021_FC1

TUBE TAS070 3X6 B; WASHER TUBE B W/ Supplier Material Description: TAS070 3X6 TUBE

Material Model: Flight Representive Spare B

PO-021_5/010 Search PO Line —

il

ISEn:NCR Save  Adions v || Delete | Print | Back | Send E-Mail

( e r
History I

L

Send NCR | | Save

Actions -~ | | Delete | Print || Back | | Send E-Mail | History

There are several action buttons:

Send NCR Save all changes and send the NCR to the customer QMS via a status change. Button
available for supplier user only.
Save Save all changes. Button available for supplier user only.
Note: Optional action as there is an automatic 'save' process whenever a user switches
screens or tabs without using this button.
Actions This button displays different possible actions to be done by the customer or supplier
user, as follows:
e Download (Download the displayed NCR as explained in the previous chapter).
e Upload (Import NCR data to update an existing NCR only. Button available for
supplier user only).
e Print (Print the displayed NCR as explained in the previous chapter).
Delete Remove the NCR linked to the 'Header' information tab displayed only if the NCR
concerned is in 'DRAFT status. Button available for supplier user only.
Print Print the displayed NCR in PDF format. See chapter [3.9.4_Print NCR] for more detalils.
Back Return to the last screen.
Send E-Mail Send an e-mail with a link to a NCR screen from your local e-mail client. See chapter
[3.9.3_Send message] for more details.
History Access to the 'NCR Details History' screen.
Version 1.5 © SupplyOn AG 39/99




/—~
BoosT SUPPLYON )

AEROSPACE AN
3.2.2.2 'NCR Details' on the ‘Defects’ information tab

The 'Defects’ information tab is displayed after clicking on it from the 'NCR Details' screen.
It shows the list of defects that have been created for the displayed NCR.

(Concession Management Service security reminder: Don't forget to apply the 2 security golden rules "Classification check” & "Antivirus check” before uploading/downloading any document. (Maxil lassification level of |
unprotected files is "BoostderoSpace Industry Confidential”, refer to your company rules & security tools to protect data classified at a higher level)
NCR Title: Training 4
Title: Training 4
MCR Customer Reference: MNCR Supplier Reference: HZIL-PO-1098
MNCR Customer Revision MCR Supplier Revigion: Correct
Customer Material Number: CMN-021_FC1 Supplier Material Number: SMN-021_FC1
Customer Organization: trg-TRAINING@ CUSTOMER UK Supplier Organisation TRGAIRF02150
Customer plant: cus1 Supplier Controlpeint: trg-airfoil30_021
Header Defects | Attachments
SupplyOn Def. View w | Manage.. = Reset all Fiters
Defect Number | Defect Description Defect Type Code Defect Type Cause Code Cause Description |
=1 1 Problem during the prod. process P204 Benching c33 A reading error was made
1 entry: Select all Matches on Page | | Clear Selection Entries per page |50 N | Page 1| of1 |
Actions v Download Print  Back Send E-Mail | History
Note: The description of each column in this table is available in chapter [5_Appendix] at the end of the
module.

Common Header All'NCR Details' pages share a common header with displayed fields not
editable neither by the supplier nor the customer user.

Defect Description Description of the defect.

Defect Type Code Customer specific code (*) linked to the defect description displayed on
the same line.

Defect Type Process deviation name of the defect (predefined list specific to each
customer). A non-conformance found on a part is typically caused by a
process deviation.

Cause Code Customer specific code (*) linked to the defect cause description
displayed on the same line.

Cause Description Cause name of the defect (predefined list specific to each customer).

(*) These codes are used to precisely define preliminary causes, affected processes and essential corrective
actions to remedy problems effectively.
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(Concession Management Service security remindsr: Don't forget to apply the 2 security golden rules "Classification check” & "Antivirus check” before uploading/downloading any document. (Maximur ification level of
unprotected files is "BoostderoSpace Industry Confidential”, refer to your company rules & security tools to protect dats classified at a higher level)

NCR Title: WER

Title: WER

MCR Customer Reference: NCR Supplier Reference:

MNCR Customer Revision NCR Supplier Revision:

Customer Material Number: CMN-021_FC1 Supplier Material Number: SMN-021_FC1

Customer Organization: trg-TRAINING@ CUSTOMER UK Supplier Organisation TRGAIRFO2150

Customer plant: cus1 Supplier Controlpeint: tro-airfoils0_021

Header Attachments

SupplyOn Def. View | Manage... = Reset all Fiters

Defect Mumber Defect Description Defect Type Code Defect Type Cause Code Cause Description

| 1 Issue with tool used to forge P218 Forging c13 Tool related

M| 2 Scratches P210 Cleaning C34 Material handling error

2 entries:  Select all Matches on Page | \ Clear Selection Entries per page 50 - | Page 1| of1 |

I Send NCR | Save | Actions » || Download | Uplosd | Print | Back | Send E-Mail | History I q

p Send NCR || Sawe || Actions -~ | Download | Upload || Print || Back || Send E-Mail || History

There are several action buttons:

Send NCR Save all changes and send the NCR to the customer QMS via a status change. Button
available for supplier user only.

Save Save all changes. Button available for supplier user only.

Note: Optional action as there is an automatic 'save' process whenever a user switches
screens or tabs without using this button.

Actions This button displays the following possible actions to be done by the supplier user only
as far as defects are concerned:

e Add (Add a new defect via a dialogue box if NCR in status 'DRAFT' or
'INCOMPLETE).

¢ Modify (Modify an existing defect via a dialogue box if NCR in status 'DRAFT' or
'INCOMPLETE' or 'SPSA).

¢ Remove (Remove selected defect(s) if NCR in status 'DRAFT' or
'INCOMPLETE).

Download Download only the selected/displayed NCR in a ZIP format file. The ZIP file contains all
NCR data in a .CSV format and also includes all NCR attachments. See chapter
[3.11.1_NCR Download] for more details.

Upload AirSupply enables you to import NCR data from your computer to AirSupply platform
either to create new NCR(s) or to update existing one(s). Button available for supplier
user only. See chapter [3.11.2_NCR Upload] for more details.
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Print Print the displayed NCR in PDF format. See chapter [3.9.4_Print NCR] for more details.
Back Return to the last screen.
Send E-Mail Send an e-mail with a link to a NCR screen from your local e-mail client. See chapter
[3.9.3_Send message] for more details.
History Access to the 'NCR Details History' screen.
3.2.2.3 'NCR Details' on the ‘Attachments’ information tab

Attachments are the most important way within a NCR to provide detailed information on a non-conformity to
either your supplier or customer. A supplier uploads attachments to AirSupply while a customer handles this
part via a Machine to Machine process (M2M transmission from his QMS to AirSupply).

In all cases, an attachment (including ZIP file) is always scanned for malware and virus infections unless it
has been uploaded as encrypted file.

The 'Attachments’ information tab is displayed after clicking on it from the 'NCR Details' screen.

It shows the list of attachments that have been uploaded for the displayed NCR.

MNon Conformance Request Service security reminder: Dont forget to apply the 2 security goiden rules "Classification check" & "Antivirus check” before uploading/downioading any document. (Maximum classification level of unprotected files is
‘'BoostAeroSpace Industry Confidential’, refer o your company rules & security tools fo protect data ciassified at a higher level)

Non Conformance Report Title: WER 3

Title: WER 2
NCR Customer Reference MNCR Supplier Reference. GH-344
MCR Customer Revision: NCR Supplier Revision: Plan 56
Customer Material Number; CMN-021_FC1 Supplier Material Number: SMN-021_FC1
Customer Organization trg-TRAINING@ CUSTOMER UK Supplier Organisation. TRGAIRF02150
Customer plant cus1 Supplier Controlpoint: trg-airfoilSO_021
Header || Defects || Atachments |
SupplyOn Def. View v | Manage.. = Reset all Filters
| Status Encrypted Filename Filesize (kB) Deleted Qowner |Tran5m\sswon Date Upload Timestamp
[F] Mo check required Yes Picture Damage.png 80 No SUPPLIER 22.10.2013 14:50:45
[F]| Motinfected No MappingProcess csv 2 No SUPPLIER 22102013 14:44:02

2 entries: Select all Matches on Page | | Clear Selection Entries perpage |50 | v | Page | 1|of1 |

Send NCR | Save | Actions ~ Download | Upload | Print | Back | Send E-Mail | History

Note: The description of each column in this table is available in chapter [5_Appendix] at the end of the module.

Common Header All 'NCR Details' pages share a common header with displayed fields not editable
neither by the supplier nor the customer user.

Status It displays a status of the scan run for malware and virus infections every 5
minutes.

Encrypted It displays the information 'yes' or 'no’' depending if the uploaded attachment has
been encrypted by the sender (supplier or customer user).

Filename File name of the attachment. If you click on the file name link it opens the
attachment.
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Note: For reading an encrypted file you must have access to a key or password

that enables you to decrypt it.

Size of the attachment in kilobytes. The size limit per NCR is set to 50 MB or

Filesize (kB) ! X :
50000 kB (including both supplier and customer attachments).
Deleted A supplier user can remove attachments with the following behaviour:
o If the attachment has not been transmitted yet (for example 'DRAFT' NCR
not sent yet to the customer), the line will not appear at all in the
‘Attachments' information tab.
e If the attachment has been already transmitted (for example
'INCOMPLETE' or 'SPSA' NCR), the lines will not be removed from the
‘Attachments' information tab but they will be flagged with a 'yes' as shown
on the above screen. The attachment is then no more accessible to the
supplier or customer user.
Owner Person who uploads the attachment. It could be either the supplier or the

customer.

MNon Conformance Request Service security reminder: Dont forget to apply the 2 security goiden rules "Classification check" & "Antivirus check” before uploading/downioading any document. (Maximum classification level of unprotected files is

'BoostAeroSpace Industry Confidential’, refer to your company rules & security tools to protect data ciassified at a higher ievel)

Non Conformance Report Title: WER 3
Title:
NCR Customer Reference
MNCR Customer Revision:
Customer Waterial Number
Customer Organization
Customer plant

Header || Defects Aﬂachmemsé

SupplyOn Def. View ¥ | Manage. -

Status

[F] Notinfected

2entries:  Select all Matches on Page |

WER 3

CMN-021_FC1

trg-TRAINING@ CUSTOMER UK

cus1

Encrypted
[F] Mo check required Yes
No

Filename
Picture Damage.png
MappingProcess.csv

| Clear Selection

Send NCR | Save | Actions ~ Download | Upload

Print | Back | Send E-Mail = History |

MNCR Supplier Reference.
NCR Supplier Revision:
Supplier Material Number:
Supplier Organisation:

Supplier Controlpoint:

Filesize (kB) Deleted

No
No

Entries perpage |50

GH-344
Plan 56
SMN-021_FC1
TRGAIRF02150
trg-airfoilSO_021

Transmission Date

Upload Timestamp
22102013 1450:45
22102013 14:44:02

| Page | 1|of1 |

Reset all Filters

L

Send NCR || Save || Actions - || Download

Print | Back

Send E-Mail | History

There are several action buttons:

Save all changes and send the NCR to the customer QMS via a status change. Button

Send NCR A °
available for supplier user only.
Save Save all changes. Button available for supplier user only.
Note: Optional action as there is an automatic 'save' process whenever a user switches
screens or tabs without using this button.
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Actions This button displays the following possible actions to be done by the supplier user only
as far as attachments are concerned:

e Add (Add a new attachment via a dialogue box if NCR in status 'DRAFT" or
'INCOMPLETE' or 'SPSA).

¢ Remove (Remove selected attachment(s) if NCR in status 'DRAFT" or
'INCOMPLETE' or 'SPSA)).

Download Download only the selected/displayed NCR in a ZIP format file. The ZIP file contains all
NCR data in a .CSV format and also includes all NCR attachments. See chapter
[3.11.1_NCR Download] for more details.

Upload AirSupply enables you to import NCR data (.CSV file) from your computer to AirSupply
platform either to create new NCR(s) or to update existing one(s). Button available for
supplier user only. See chapter [3.11.2_NCR Upload] for more details.

Print Print the displayed NCR in PDF format. See chapter [3.9.4_Print NCR] for more details.

Back Return to the last screen.

Send E-Mail Send an e-mail with a link to a NCR screen from your local e-mail client. See chapter
[3.9.3_Send message] for more details.

History Access to the 'NCR Details History' screen.
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3.3 Manual NCR creation
A NCR can only be created by a supplier user having the appropriate access rights within AirSupply.

The supplier user has two possibilities to create a new NCR, as follows:
¢ Via a manual process fully explained in this chapter.
¢ Via and upload process (CSV file) fully explained in chapter [3.11.2_Upload NCR].

3.3.1 Access to NCR creation view

There are two ways to access the NCR creation view, as follows:
¢ in the Dashboard via the "Concessions" card.
e rom 'Concession Overview' screen as explained in chapter [3.3.1_Concession overview].

Via the Dashboard you can access the NCR creation screen by clicking “Create concession” in the
“Concessions” card.

@ )  SupplyOn Services v Administration ¥ News e 1

Dashboard = Fiter @ Aleis ) BackloMyWorkspace  ( Lastrelresh O minulesago ' Edit Dashboard
Status
10628 29
AirSupply Logistics | Orders Ordes alarts
—— 9284 Pencng casbecation SoeS order 10 chach u
I st Priority @ priority @
25 Doshbosrs o 18071 I
1 e Ordr Pubtanes 9264 —
M Ordering v vigh 10 v ]
Custoenes Change Grdes Request 723 ]
W oeiwery v 1 Gutomer Ghans - 723
Hedum 5 o 0
Cancatation Request 651 ]
Cancetanon Request 651
1" 0
Rejec 28
B Notification of escaps ] Check orders
Parsaily Stipped 563
L}
£ settings and master data Ehpped 1142 Concessions > 3s > Supplier to commit >
@ Heip on this page 1
Parsaiy Receivea 320
B recanack status 16 0
I purchase orders Open daims
Drat ]
Order alerts > Alert on
,,,,,,,,,, 0
- Creat tems 0
Alerttype Create claim ip
on ] ! N
—_— Hon-<rcal Hems 3
Spares orderta check 29
—— - 0
Despatch advice >
Loe dospate adce [} ! o
. 469 457
Late wanport 7
Drat Ener
< I
N 0

It shows the following screen from which you can start creating the NCR, as follows:
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Quick Search | Advanced Search
v Add line | Delete line My search profiles
| Manage.. =

Search  Reset
(Concession Management Service security reminder: Don't forget to apply the 2 security golden rules "Classification check” & "Antivirus check” before uploading/downloading any document. (Maxil lassification level of|
unprotected files is "BoostderoSpace Industry Confidential”, refer to your company rules & security tools to protect data classified at a higher level)

Create NCR I Concession Overview

SupplyOn Def. View w | Mansge... = Reset all Fiters

Cust. Group Customer Organization Cust. Site Supplier. Org. Supplier Site Supp. Mat. No. Cust. Mat. No. =
trg-TRAINNGE@ CUSTOMER trg-TRAINING@ CUSTOMER UK Ccus1 TRGAIRF0O21 trg-airfoilS0_021 SMN-021_V3 CMN-021_V3 il

[ “LS-TRAINNGE@ CUSTOMER trg-TRANING@ CUSTOMER UK Cus1 TRGAIRFO21 trg-airfoil30_021 SMN-021_W2 CMN-021_V2
[7] trg-TRAINING@ CUSTOMER trg-TRAINING@ CUSTOMER UK cus1 TRGAIRF0Z1 trg-airfoils0_021 SMN-021_W1 CMN-021_\1
[F] trg-TRAINNGE CUSTOMER trg-TRAINING@ CUSTOMER UK Ccus1 TRGAIRF0O21 trg-airfoilS0_021 SMN-021_P30 CMN-021_P30
[ trg-TRAINNG@ CUSTOMER trg-TRAINING@ CUSTOMER UK CUs1 TRGAIRF021 trg-airfoil30_021 SMN-021_P2% CMN-021_P29
[ trg-TRAINNG@ CUSTOMER trg-TRAINING@ CUSTOMER UK Ccus1 TRGAIRF021 trg-airfoils0_021 SMN-021_P22 CMN-021_P228
[F] trg-TRAINNG@ CUSTOMER trg-TRAINING@ CUSTOMER UK CuUs1 TRGAIRF021 trg-airfoil30_021 SMN-021_P27 CMN-021_P27
[[] tro-TRAINNG@ CUSTOMER trg-TRANING@ CUSTOMER UK Cus1 TRGAIRF0Z1 trg-airfoil30_021 SMN-021_P22 CMN-021_P22
[ trg-TRAINNG@ CUSTOMER trg-TRAINING@ CUSTOMER UK cus1 TRGAIRF021 trg-airfoils0_021 SMN-021_P21 CMN-021_P21
[F] trg-TRAINNGE CUSTOMER trg-TRAINING@ CUSTOMER UK Ccus1 TRGAIRF0O21 trg-airfoilS0_021 SMN-021_P20 CMN-021_P20
[F] tro-TRAINNG@ CUSTOMER trg-TRANING@ CUSTOMER UK Cus1 TRGAIRF0Z1 trg-airfoil30_021 SMN-021_P19 CMN-021_P19 L
[[] tro-TRAINNG@ CUSTOMER trg-TRAINING@ CUSTOMER UK Ccus1 TRGAIRF021 trg-airfoils0_021 SMN-021_P12 CMN-021_P18 I
7] trg-TRAINNG@ CUSTOMER trg-TRAINING@ CUSTOMER UK CuUs1 TRGAIRF021 trg-airfoil30_021 SMN-021_P17 CMN-021_P17
[ tro-TRAINNG@ CUSTOMER trg-TRAINING@ CUSTOMER LK Cus1 TRGAIRFOZ1 tro-airfoilS0_021 SMN-021_P15 CMN-021_P15
[[] trg-TRAINNG@ CUSTOMER trg-TRAINING@ CUSTOMER UK cus1 TRGAIRF021 trg-airfoils0_021 SMN-021_P14 CMN-021_P14
[F1 trg-TRAINNG@ CUSTOMER trg-TRAINING@ CUSTOMER UK CuUs1 TRGAIRF021 trg-airfoil30_021 SMN-021_P13 CMN-021_P13
[[] tro-TRAINNG@ CUSTOMER trg-TRAINING@ CUSTOMER LK Cus1 TRGAIRFOZ1 trg-airfoilS0_021 SMN-021_P12 CMN-021_P12
[[] trg-TRAINNG@ CUSTOMER trg-TRAINING@ CUSTOMER UK Ccus1 TRGAIRF0O21 trg-airfoilS0_021 SMN-021_P11 CMN-021_P11
[F] trg-TRAINNGE@ CUSTOMER trg-TRANING@ CUSTOMER UK Cus1 TRGAIRFO21 trg-airfoil30_021 SMN-021_P10 CMN-021_P10
|: tro-TRAINING@ CUSTOMER trg-TRAINING@ CUSTOMER LK Cus1 TRGAIRFOZ1 tro-airfoilS0_021 SMN-021_P09 CMN-021_P09
[F] tro TRAINNG@ CUSTOMER trg-TRAINING@ CUSTOMER UK cus1 TRGAIRF021 trg-airfoils0_021 SMN-021_P07 CMN-021_P07
[[] trg-TRAINNGE CUSTOMER trg-TRANING@ CUSTOMER UK Cus1 TRGAIRFO21 trg-airfoil30_021 SMN-021_P05 CMN-021_P05 M
[F] tro-TRAINNG@ CUSTOMER trg-TRAINING@ CUSTOMER LK Cus1 TRGAIRFOZ1 trg-airfoilS0_021 SMN-021_P04 CMN-021_P04
[[] trg-TRAINNG@ CUSTOMER trg-TRAINING@ CUSTOMER UK Ccus1 TRGAIRF0O21 trg-airfoilS0_021 SMN-021_P03 CMN-021_P03
[[] trg-TRAINNG@ CUSTOMER trg-TRANING@ CUSTOMER UK Cus1 TRGAIRFO21 trg-airfoil30_021 SMN-021_P02 CMN-021_P02
[[] trg-TRAINNG@ CUSTOMER trg-TRAINING@ CUSTOMER UK cus1 TRGAIRF0Z1 trg-airfoils0_021 SMN-021_P01 CMN-021_P01 i

Badk

32 entries: Select all Matches on Page | | Clear Selection Enfries per page |50 | | Page 1 of1 |

Create

Select one customer material for which you want to create the NCR.
Click 'Create'. The NCR is then created in status 'DRAFT".

Note: Only one material can be selected at a time. You will need to create as many NCRs as materials affected
by non-conformities.
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Once the supplier user has clicked the 'Create’ button, the 'DRAFT' NCR has to be completed with missing
information grouped into three sections:

1) Header information (generic supplier data applying to the full NCR) (mandatory section).
2) Defects information to describe the cause(s) of a non-conformity (optional section)
3) Attachment information with document(s) (optional section).

3.3.2.1 NCR 'Header' section

In the 'NCR Details' first screen, you see the Header information section containing several editable fields as

follows.

NCR Title:
Title:
NCR Customer Reference:

MNCR Customer Revision:

NCR Supplier Reference:

NCR Supplier Revision:

(Concession Management Service security reminder: Don't forget to spply the 2 security golden rules “Classification check™ & "Antivirus check” before uploading/downiozading any document. (Maximum classification level of |
unprotected files is "BoostderoSpace Industry Confidential”, refer to your company rules & security tools to protect data classified at & higher level)

Customer Material Number: CMN-021_\3 Supplier Material Number: SMN-021_V3
Customer Organization: trg-TRAINING@ CUSTOMER LUK Supplier Organisation: TRGAIRF021
Customer plant: Ccus1 Supplier Controlpoint: trg-airfoilS0_021
Header Defects || Attachments
Header Information -
Title:
Status. DRAFT =
Description:
Customer Organization: trg-TRAINING@ CUSTOMER UK Supplier Organisation: TRGAIRFO21
Customer Plant Code: 1110 Supplier Controlpoint: trg-airfoilS0_021
Supplier Number: Laz1
Material
Customer Material Number: CMN-021_W3 Supplier Material Number: SMN-021_W3
Customer Material Description: Handle Fixture long Supplier Material Description: Handle 4557
Program/Project: Material Model: A
Order Information
Affected PO/PO Line: Search PO Line -
4 m | r
Send NCR | Save | Adtions v | Delete | Print | Badk = Send E-hail | History
Header Defects Aftachments
Order Information -
Affected PO/PO Line Search PO Line
Serial Numbers Create/Edit
Batch Number; Affected Quantity:
Analysis
Detected During: Date Of Observation: =
Related NCR: Gravity:
Root Cause: Corrective Action:
Customer RFD/RFW reference: Supplier RFD/RFW reference:;
Disposition: Limitation:
Category: Product Category: v
Techn. Approbator Name: Date of Techn. Approval
Techn. Approbator Function/Department: Creator: Marc Stevens
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Header | Defects | Aftachments
Category:

Techn. Approbator Name:

Techn. Approbator Function/Department.
Quality Approbator.

Quality Approbator Function/Department
Comments:

Reference

NCR Customer Reference:

NCR Supplier Reference:

Document Reference:

Timestamps

First Submission:

Draft Creation: 28.10.2013 16:08:16

Product Category: hd
Date of Techn. Approval
Creator Marc Stevens

Date of Quality Approval

NCR Customer Revision,
NCR Supplier Revision.

Doc Ref Index

Last Modified: 28.10.2013 16:06:16

Date of Closure:

Headerl Defects |Attachments

Reference

MNCR Customer Reference:
MCR Supplier Reference:
Document Reference:
Timestamps

First Submission:

Flexible Fields

Flexible Header Field 1 Supplier:
Flexible Header Field 2 Supplier:
Flexible Header Field 3 Supplier:
Flexible Header Field 4 Supplier:
Flexible Header Field 5 Supplier:

Draft Creation: 25102013 16:06:16

=

NCR Customer Revision:
MNCR Supplier Revision:
Doc RefIndex:

Last Modified 28.10.2013 16:06:16

Date of Closure:

Flexible Header Field 1 Customer:
Flexible Header Field 2 Customer:
Flexible Header Field 3 Customer:

Flexible Header Field 4 Customer.

Flexible Header Field 5 Customer.

<

SendNCRl Save |,'..uur|sv Delete  Print  Back | Send E-Mail  History

n b

Notes: For an explanation of all the displayed fields, please refer to chapter [5_Appendix] at the end of the

module.

From the above 'Header' information tab:

Update the 24 editable fields (mandatory and optional ones if required):

link

Field Name Usage Description
_ Mandatory NCR title.
Title'
‘Description' Mandatory | NCR description.
) Optional ) )

'Program/Project’ Name / Title of program / Project.
List of possible values: NA Not Applicable; BB Bread Board; PFM
Protoflight Model; EM Engineering Model; EQM Engineering

‘Material Model" Mandatory | Qualification Model; FM Flight Model; FRS Flight Representive
Spare; QM Qualification Model; DM Development Model; EBB
Elegant Bread Board; PM Production Model; POD Proof of Design;
SD Simulator/Demonstrator; STQ Structural & Thermal Qual Model.

Aﬁlected PO/PO _L|n'e You have to choose if the NCR should be linked to a Purchase Order

via 'Search PO Line Mandatory

(PO) or not as explained in chapter [3.4.2.1.1_Link PO to NCR].
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Product serial number. Serial numbers can be entered in the NCR as

Supplier'

'Seari i Optional
'Serlal '\'“”.‘,b‘?rs via explained in chapter [3.4.2.1.2_ How to enter serial number into a
Create/Edit' link
NCR?].
Optional
‘Batch Number' Product batch number.
) Mandatory
'Affected Quantity' Number of non-conformance parts detected for the created NCR.
' o Mandatory | Event during which the non-conformity/defect has been detected
Detected During (e.g. vacuum test, internal transport, painting...).
'Date of Observation' Optional Date during which the non-conformity/defect has been detected.
Optional i - iti
'‘Related NCR' NCR refgrence corresponding to other non-conformities (covered by
concession) on the same part.
‘Root Cause' Mandatory | pescription of the root cause.
‘Corrective Action' Mandatory Log number that references electronic corrective action form(s).
'Supplier RFD/RFW Optional Request for Deviation/Request for Waiver supplier reference
reference' number.
Optional
'Product category' Product category.
'‘NCR Supplier NCR supplier reference identification number. Unique reference
Reference’ Mandatory | number assigned by the supplier in accordance with customer
instructions.
Mandator i isi i
'NCR Supplier Revision' Y | NCR supplier revision number entered by the supplier (00 by
default).
Optional ] ) o
'‘Document Reference’ Reference to Number/Title of drawing, specification or process sheet.
Optional ) o
'‘Doc Ref Index' Applicable revision.
'Flexible Header Field 1 | Optional Flexible field that can be used by the supplier to store text
Supplier' information.
'Flexible Header Field 2 | Optional Flexible field that can be used by the supplier to store text
Supplier' information.
'Flexible Header Field 3 | Optional Flexible field that can be used by the supplier to store text
Supplier' information.
'Flexible Header Field 4 | Optional Flexible field that can be used by the supplier to store text
Supplier' information.
'Flexible Header Field 5 | Optional Flexible field that can be used by the supplier to store date

information.
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Note: Mandatory fields are highlighted in yellow in the 'Header' information tab (for supplier user only).

Click 'Save' to confirm your action(s).

Click 'Defects' tab to access the second section of NCR data you should complete.

3.3.2.11 Link POto NCR

When you create a NCR, it is mandatory to define if the NCR should be linked or not to a PO line existing in
AirSupply. In this respect, you need to click on the 'Search PO Line' link from the Order Information section
of the 'NCR Details' header page, as shown below.

Order Information

Affected POIPO Line
Serial Numbers: Create/Edit
Batch Number: Affected Quantity

After clicking the 'Search PO Line' link, the system displays the following screen.

Quick Search | Advanced Search

v Add line | Delete line My search profiles
v || Manage...
Search | Reset
SupplyOn Def. View ¥ | Wanage... - Reset all Filters
PO~ PO Line Cust. Site Supplier Site Supp. No. Cust. Mat. No. Supp. Mat. No.
F‘O-02175 010 cus1 trg-airfoil50_021 Loz21 CMN-021_FC1 SMN-021_FC1

Select PO Line | No affected PO CEHL

1entry: Selectall Matches on Page | | Clear Selection Entries perpage |10 | v | Page| 1|of1 |

p Select PO Line | | No affected PO

Select the PO line linked to the NCR.

Click 'OK" to confirm your selection.

Or

Click 'No affected PO' if you don’t want to link a PO line to the NCR.

Notes: The search results are limited to the selected material / customer.
The system shows only the PO lines that are not in the PO status 'CANCELLED' or 'RECEIVED'.
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3.3.2.1.2 How to enter serial number into a NCR?

When you want to add serial numbers to the NCR header, you need to click on the 'Create/Edit' link from the
Order Information section of the ‘'NCR Details' header page, as shown below:

Order Information

Affected PO/PO Line: Search PO Line
Serial Numbers:
Batch Number: Affected Quantity:

After clicking the 'Create/Edit' link, the system displays the following screen.

AddiEdit Serial Humbers for NCR

You can either generate serial numbers by entering start value and increment,
or you can copy & paste the numbers (separated by ; ) to the list. You can
declare up to 1000 serial numbers per NCR.

Serial Number Generator (Enter prefix, start value and increment)
Fixed prefix

Start value:

Number of values:

Increment:

Add to list
Insert Serial Humbers (copy & paste)
Ingert here SiNs (separated by ; ) Add to list
Serial Numbers (0 already created)
@ No. Serial Number
| 1 Click here to enter S/M manually
Delete
Apply Cancel

You can see the NCR number in the header of the menu.

Serial numbers can be created by three ways:

The first possibility is to use the serial number generator, which generates serial numbers for every item
by defined rules.

Fixed prefix: This is the beginning of each serial number. It is the only part of the serial number that
does not have to be numeric. If there is no prefix, just leave this field empty.

Start value: The numeric value from which the count will start.
Number of values: Number of serial numbers to create. When you click on this field the number of
values equal to the number of items will appear automatically. This number must not be exceeded

because otherwise, an error message will appear and all numbers get deleted.

Increment: The value by which the count will increase to the next serial number.
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For example, fill into the fields for 'Serial Number Generator' following values:
e Fixed prefix: 'Count'
e Start value: '000'
e Number of values: '5'
e Increment: '10'

Click then 'Add to list' button.

The generator will generate the following five serial numbers in the lowest section 'Serial Numbers":
Count000, Count010, Count020, Count030, and Count040 and add them to the list.

Note: Due to performance reasons, the maximum quantity of serial numbers that you can generate this way
is 1000. You will need to split the Elementary Unit (UE) accordingly if the quantity to be shipped is over 1000.
For more information regarding UE split, please refer to module Shipment [RD6].

Click 'Apply' at the end of the process to save the numbers. If there is no error, then you get back to the
'‘NCR Details' header screen without further notification.

The other two possibilities are to insert serial numbers manually or through copy & paste. The numbers

have to be separated by a semicolon ';'. A maximum of 1000 serial numbers can be entered into this field.
This way of adding serial numbers is recommended if you already have the numbers at hand. In this case,
you can copy & paste the numbers.

Example including the serial numbers: Count000, Count010, Count020

AddiEdit Serial Numbers for NCR

You can either generate serial numbers by entering start value and increment,
or you can copy & paste the numbers (separated by ; ) to the list. You can
declare up to 1000 serial numbers per NCR.

Serial Humber Generator (Enter prefix, start value and increment)
Fixed prefix

Startvalue:

Mumber of values:

Increment:

Add to list

Insert Serial Numbers (copy & paste)

Count000;Count010:Count020 Add to list

Serial Humbers (3 already created)

[ No. Serial Mumber
=0 1 Count00o -
2 Countd10 E
[ 3 Countdzo o
Delete
Apply Cancel

A preview of entered or generated serial numbers is then displayed.

Note: Due to limited size, the preview may not contain all created serial numbers.
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3.3.2.2 NCR 'Defects' section

After clicking the 'Defects' information tab, the following page is displayed.

Concession Management Service security reminder: Don't forget to apply the 2 security golden rules "Classification check” & "Antivirus check” before uploading/downloading any document. (Maxil lassification level of
unprotected files is "BoostAeroSpace Industry Confidentiz!”, refer to your company rules & security tools to protect datz classified at a higher level)
NCR Title:
Title:
MNCR Customer Reference: MNCR Supplier Reference:
NCR Custemer Revision: MNCR Supplier Revision:
Customer Material Number: CMN-021_FC1 Supplier Material Mumber: SMN-021_FC1
Customer Organization: trg-TRAINING@ CUSTOMER UK Supplier Organization: TRGAIRFO21
Customer plant: cus1 Supplier Controlpoint: trg-airfoilS0_021
Header Aftachments
SupplyOn Def. View w | Manage... = Reset all Filters
Defect Number Defect Description Defect Type Code Defect Type Cause Code Cause Description
Add
Modify
0 entries: Select | ey | Clear Selection Entries per page |50 | v | Page 1) of1 |
Send NCR | Save JActions * Download] Upload | Print | Back | Send E-Mail | History

Click the 'Actions' button and then on 'Add’ to create a defect associated to the displayed NCR.
The following dialog window is displayed:

Defect Creation/Modification B
Defect Description: #
Defect Type: hd
Cause Description: hd
0K Add New Cancel
From the above dialog box, complete the displayed fields:
Field Name Usage Description
'‘Defect Description’ Mandatory | Description of the defect in few words (field limited to 36 characters).
. . Process deviation name of the defect to be selected from a
Defect Type Mandatory . . .
predefined list (specific to each customer).
'‘Cause Description’ Mandatory | Cause name of the defect to be selected from a predefined list
(specific to each customer).
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Click 'OK" to confirm the creation of the first defect and redisplay the 'Defects' information tab with the
created defect, as shown below.

|© Position successfully saved. |

NCR Title:
Title:
MNCR Customer Reference:
NCR Customer Revision:
Customer Material Number:
Customer Organization:
Customer plant

Defects | Aftachments

SupplyOn Def. View -

Header

Defect Mumber
| 1

1 entry:

Send NCR | | Save | Actions -

Select all Matches on Page |

Download

CMN-021_FC1
trg-TRAINING@ CUSTOMER UK
cus1

Manage... ~

Defect Description
slot on material

| Clear Selection

Upload || Print | Back || Send E-Mail

Defect Type Code
P226

Concession Management Service security reminder: Don't forget to apply the 2 security golden rules 'Classification check” & "Antivirus check” before uploading/downloading any document. (Maximurm
classification level of unprotected files is "BoostAeroSpace Industry Confidential', refer to your company rules & security tools to protect data classified at a higher level)

MCR Supplier Reference:
MCR Supplier Revision:
Supplier Material Number.
Supplier Organisation:

Supplier Controlpoint

Defect Type
Machining

Entries per page |50 | v

History

SMN-021_FC1
TRGAIRFO21

trg-airfoilS0_021

Reset all Filters
Cause Code Cause Description
Cc13 Tool related
| Page | 1|of1]

Click 'Add New' to confirm the creation of the first defect and redisplay the dialog box to add new defects to
your NCR if required. You don’t need to click on 'Save' to confirm your action(s) as it has been done
automatically by the system.

Click 'Attachments' tab to access the third section of NCR data you should complete.

Notes: There is no limit in the number of defects you can create in a NCR. The methodology to add further
defects to an existing NCR is explained in chapter [3.7.2.2_Modify the NCR ‘Defects’information tab].
On atechnical point of view, you can create a NCR without any defect but it is not recommended on a business

point of view.
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3.3.2.3 NCR 'Attachments' section

After clicking on the 'Attachments' information tab, the system displays the following screen:

Concession Management Service security reminder: Don't forget to apply the 2 security golden rules "Classification check” & "Antivirus check” before uploading/downloading any document. (Maximurm|
classification level of unprotected files is 'BoostAeroSpace Industry Confidential”, refer to your company rules & security tools to protect data classified at a higher level)
NCR Title:
Title:
MNCR Customer Reference: NCR Supplier Reference:
MNCR Customer Revision NCR Supplier Revision:
Customer Material Mumber: CMM-021_FCA1 Supplier Material Humber: SMN-021_FCA1
Customer Organization: trg-TRAINING@ CUSTOMER UK Supplier Organisation: TRGAIRFO21
Customer plant: Cus1 Supplier Controlpoint: trg-airfoilS0_021
Header || Defects
SupplyOn Def. View ~ | Manage... ~ Reset all Filters
Status Encrypted Filename Filesize (kB) Deleted Owner
4 r-‘ 1l +
Add
O entries:  Select Remove \‘& | Clear Selection Entries perpage |50 v | Page 1 oft |
Send NCR || Sawve | | Actions ~ || Download | Upload || Print || Back = Send E-Mail | History

Add

Remove

Actions ~ | Download

Click the 'Actions' button and then on 'Add' to add a new attachment. The system is opening a new dialog
box, as follows:

Add

Selectfile for upload: | Browse...

[ File is encrypted

Upload Close

From the above dialog box, search for the file to upload and tick the encryption box if required:

Field Name Usage Description
‘Browse...' Mandatory | Search and selection of the attachment to upload within the NCR.
'File is encrypted' Optional Box to be ticked if the file to be uploaded is encrypted.
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Click 'Upload' to start uploading the selected file within the NCR and to redisplay the 'Attachments’
information tab with the first uploaded attachment, as shown below:

|0 Upload process successfully finished. |

NCR Title:
Title:
NCR Customer Reference:
NCR Customer Revision
Customer Material Number.
Customer Organization:

Customer plant

Header | Defects | Aftachments

SupplyOn Def. View v | Manage. -
Status Encrypted
7] No check required Yes

“

1entry: Selectall Matches on Page |

CMM-021_FC1
trg-TRAINING@ CUSTOMER. UK
Cus1

Filename
Picture Damage.png

| Clear Selection

NCR Supplier Reference:
NCR Supplier Revision
Supplier Material Number
Supplier Organisation:

Supplier Controlpoint:

Filesize (kB) Deleted
0 Mo

1

Entries per page 50 b

Send NCR | Save | Actions » | Download | Upload | Print | Back || Send E-Mail || History

Concession Management Service security reminder: Don't forget to apply the 2 security golden rules "Classification check™ & "Antivirus check” before uploading/downloading any document. (Maximurm|
classification level of unprotected files is "BoostderoSpace Industry Confidential”, refer to your company rules & security tools to protect data classified at a higher level)

SMN-021_FC1
TRGAIRFD21

trg-airfoilSO_021

Reset all Filters
owner Transmissio... Upload Timestamp
SUPPLIER 11.06.2014 16:08:46

»
| Page | 1 of1 |

You do not need to click 'Save' to confirm your action(s) as it has been done automatically by the system.

Notes: The attachments are stored at NCR level and not at the defect level.
On a technical point of view, you can create a NCR without any attachment but it is not recommended on a

business point of view.

You find here some rules applying to the attachment function:

e If the attachment file type you want to import contains extension values such as (but not limited to)
exe, com, bat, sh, the attachment will not be imported and an error message will be raised in
AirSupply on the top left of your screen.

e PDF is the preferred file format for document exchange.

e On supplier side, there is no limit to the number of attachments per NCR. Nevertheless, there is a
size limit per NCR of 50 megabytes (MB) including supplier and customer attachments. After
reaching this maximum size limit (50 MB) an error message will be displayed on the top left of the
screen. The last attachment which raised the total size will be rejected by the system during the

upload process.

e On customer side, there is also no limit in the number of attachments that could be sent but there is
a size limit set to 20 MB per incoming NCR message. Once the NCR limit of 50 MB is reached, it
won'’t be possible neither for the customer (nor the supplier) to upload further attachments.

Click ‘Send NCR’ if you finalized the NCR creation (All details about NCR validation are explained in
chapter [3.6_NCR validation]). If not, you can come back later on the NCR to finalize it and send it to your

customer.
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3.3.3 NCR creation and PO/DA dependencies

We have seen in the previous chapters that a NCR can be created with Purchase Order (PO) and Despatch
Advice (DA) information.

The creation of a NCR has no impact on a Purchase Order. It means that no information will be stored into
the PO after linking a PO line to a NCR as explained in chapter [3.4.2.1.1_Link PO to NCR].

The creation of a NCR has no impact on a Despatch Advice. There isn’t any automatic data import from the
NCR to the DA as far as serial numbers and batch numbers are concerned. The system does not cross-
check the information entered in the NCR with the information stored in the DA for matching purpose and
therefore does not generate any error message in case different values have been entered at NCR header
and DA levels for serial number or batch number.

However, in DA update mode, checks are performed against NCR at the time a Serial Number is entered on
the Elementary Unit (UE) line.

Note: Dependencies between DA creation and NCR are explained in chapter [3.10_Despatch Advice
creation and NCR dependencies].
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This chapter explains how to access and search for NCR data in AirSupply as supplier or customer. Only

screen layouts may vary between customer and supplier users.

3.4.1

Access a NCR

You can access NCR information from the Dashboard in different ways:

SupplyOn Services v

AirSupply Logistics

L
L
B Vendor Managed Inventory (Vi)
-
L]

Moification of escape

£ Settings and master data
@ Helpon this page

M Feedback

&

Administration v

Status

Hew Order Published

Customer Change Order Regues

Cance1ason Request

Rejscted

Parkaly Shipped

Shoped

Paraty Recened

Order alerts

Alerttype
|

Spares crder i check

Lale despatch acvice

Late ansport

News

18071

563

1142

320

o Ordor Pubished 9254
-
Customer Change Order Rsquest 723
-
Ganesiaten Request 651

Check orders

Concessions >
~

Status

I

Draft 78

Prevaiidston 0

-

Open < 9

Cuslomer Integratin Densed 0

Create concession

—
N

Hign 10
et 5
L 14
3s £

16 0

35 purchase orders

g
g

Create caim/ goods receipt
Despatch advice >

469 457
Erer

Drat

PD_Gondrich Actuaton System LE - Miler Michael
Loa O

0

Ordee et
Late despatch adviee

Priority @

High 0
Medium 0
L 0
Supplier to commit 3>

3

Foeecast slens
Suppler 1o commit

Alerton
Cotcal fems 0
Hen-crbcal flems 3

Access the 'Concession Overview' page via the 'Concessions' link.

Access to alerts relating to NCR via the “Concessions” card.

Access to alerts relating to NCR via the 'Alerts’ link.
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3.4.1.1 Access a NCR via the 'Concession’ process link

In the Dashboard, click the arrow in the “Concessions” card.

SupplyOn Services ¥ Administration v  News PD_Godrich Acusibon Sysiem LE - Miller Michael

Dashboard = Filter A merts 3] Back io My Workspace ( Lastrefresh 0 minutes ago W, Edit Dashboard
s 10628 29 0
AirSupply Logistics [ ] Orcses. Order sisde: Ordse Alets:
— 9254 Penting colsbcration Spares order e check Lote despatch achice
| satus Priority @ Priority @
23 Dashboord Open 18071 —
I
1 Mew Oroer Pubisned 9254
W Odering w g 10 High 0
Gustomer Crange Orde Request 723 -
I Delivery v 1 Cusiomer Change Order Request 723
Medum 5 Megum 0
B Vendor Managed inventory (VM) ~ Gancataton Request 851 -
Cancelabion Request 661
Low 14 Low L]
B Concession I 28
W Noiification of escape 1 Check orders
Partially Shipped 563
1
&8 Setings and master data Ssnoped 1142 Concessions > 3s > Supplier to commit >
@ Heinon his page 1 -
Partially Received 320
B Feedback Status 16 0 3
[ 35 purchase orders Open csims [——
- 78 Suppher 1o commst
Order alerts ] Alerton
Prevaiidaion [
Citical ems L]
- Crtcal
Alert type o 9 Create claim / goods receipt
pen I
| 2 Hon-crincal nems 3
Spares order o check
Customer Integration Denssd []
Despatch advice 3
[A—— 0 ! o
a
i ; Create concession 469 457
Orat [
< I
0

Note: The supplier and the customer have different screens. The 'NCR Creation' appears only for the
supplier user.

The " Concession Overview " tab is displayed, showing a list of all created NCRs.

Quick Search | Advanced Search

w Addline | Delete line My search profiles

~ | Manage... =
Search || Reset

Concession Management Service security reminder: Don't forget to apply the 2 security golden rules "Classification check” & "Antivirus check” before uploading/downloading any document. (Maximum|
classification level of unprotected files is 'BoostAeroSpace Industry Confidential”, refer to your company rules & security tools to protect data classified at a higher level)

Create NCR I Concession Ovenview I

SupplyOn Def. View ~ | Manage... ~ Reset all Filters
NCR Supplier Reference  Status Cust. Group Supp. Mat. No Cust. Mat. No. Ord. Off. Code Ord. Off. Name Ord. Off. Phone
[ DRAFT trg-TRAINING@ CUS... SMN-021 FCA CMM-021 FC1 C0c-021 Judy Jillings +44 1179 69 3832
El DRAFT trg-TRAINING@ CUS... SMN-021 FCA CMM-021 FC1 Q0c-021 Judy Jillings +44 1179 69 3832
=l DRAFT trg-TRAINING@ CUS... SMN-021 FC1 CMM-021 FC1 00oCc-021 Judy Jillings +44 1179 69 3832
[ DRAFT trg-TRAINING@ CUS... SMN-021 FCA CMM-021 FC1 C0c-021 Judy Jillings +44 1179 69 3832
[l DRAFT trg-TRAINING@ CUS... SMN-021 W3 CMM-021 V3 Q0c-021 Judy Jillings +44 1179 69 3832
=l DRAFT trg-TRAINING@ CUS... SMN-021 FC1 CMM-021 FC1 00oCc-021 Judy Jillings +44 1179 69 3832

Details | Download || Upload | Delete = Print | Back | Send E-Mai @ History

Gentries: Select all Matches on Page | | Clear Selection Entries perpage |50 - | Page 1) of1 |

Note: The description of each column in this table is available in chapter [5_Appendix] at the end of the
module.
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The screenshot below shows how to access NCR alerts via the “Concessions” card in the Dashboard.

SupplyOn Services v

i Supp Dashboard = Fiter @ Alens 3] BackioMyWworkspace (5 Lastrefvesn 0 minutes ago W, Edit Dasnboard
Status.
10628 29 0
AirSupply Logistics I Oncers Order siets: Ondee e
[— 9254 Peating cotsbcralion Spares order b check Late despatch adrce
I satus Priarity @ Priority @
i Dasnvoar Open 18071 I
I
1 Haw Ovdor Pusished 9254
W orening v i 10 High 0
Customer Change Orde Reguest 723 ]
W Deivery v 1 Customer Change Order Request 723
i 5 Medum [
W Vendor Managed Inventory (VM) Gancetaton Requant 661 L]
Cancetation Request 651
Lo 14 Low [
W Concession — 28
W Notification of escape I Check orders
Parsaty Shippes 563
]
& Sottings and mastor data Shipped 1142 Concessions > 3% > Supplier to commit >
@ Helpon this page |
Partaly Received 320
B fecdbock Status 16 0 3
. | 35 purchase orders Opan ciams Forecast sients:
- 8 Sumpier 1o commit
Order alerts > Alerton
Prevalidaton 0
el tems 0
- Camcal
Alert type . N Create caim/ goods receipt
pen ]
- Han oriscal Hems 3
Spares crder o check 29
Gustomer Integration Denied 0 .
Despatch advice >
Late gespaten aavice 0 | i
[ ]
— ; Creats concession 469 457
Coat Erer
< I
R 70

Administration v

News

PD_Gondrich Actuaton System LE - Miler Michael
Loa O

By clicking a count of a NCR status, you go to the '‘Concession Overview' page that is automatically
prefiltered, as shown below:

Status

Search | Reset

Quick Search | Advanced Search

v | equalto

v |OPEN

~ |Add line | Delete line

Create NCR
SupplyOn Def. View

O] cunN-021 FCA

Details | Download

MNCR Supplier Reference

Upload

Concession Overview

Manage... =

Status

OPEN

Delete | Print | Back

Select all Matches on Page |

Send E-Mail

| Clear Selection

History

Cust. Group
trg-TRAINING@ CUSTOMER

Entries per page

Concession Management Service security reminder: Don't forget to apply the 2 security golden rules 'Classification check” & "Antivirus check " before uploading/downloading any document (Maximurm|
classification level of unprotected files is "BoostderoSpace Industry Confidential’, refer to your company rules & security tools to protect data classified at a higher level)

Supp. Mat. No.
SMN-021 FCA

My search profiles

CMN-021 FCAH

Hide Search Area

v || Manage... =

Reset all Filters

Cust. Mat. No

1) of1 |

| Page
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The screenshot below shows how to access a NCR via the 'Alerts' link

ur£ ) SupplyOn Services v Administration ¥ News

FD_ Goodrich Act

P
SUPPLYON )
—

cs » Dashboard = Filter 3] Back to My Workspace (3 Lastrefresh 2minutes ago S Edit Dashboard
AirSupply Logistics Orders > Pending collaboration 3 Spares order to check > Late despatch advice >
55 Dastbours statuz 10619 29 0
_ Qraers. Qrger alents Over Alars:
B Ordering ~ Mew Drger Pubished 9245 Pending colatieration Spares order to check Late despaich sdvice.
- ey v S status Pronty @ priority @
Open 16080 —
BB vendor Managed Inventory (VMI) v [
. & 1 Mew Order Publabad 9245
W concassion Custamer Change Order Request 723 - High 10 Hgh o
Cusiomer Change Order Reques! 723
W Nounication of escape ! o 5 - 0
Cancetaon Request 651 -
1 Cancelation Request 651
Lan 14 Low 0
3 Setings and master data Pasially Shipped 563
° '] Check orders
Helpon ths page ' s
B Fecdoack |
Patially Reconed 320 No goods receipt 2> s > Supplier to commit >
53 16 0 3
Order alerts > Priorty @ Alerton
| .
Alert type o " Create claim / goods receipt Criscal tens. L]
— I
3
Spares order o check 29 [ 1 MNom.critical items
] Despatch advice i
¢ Colsbersbon sejecied by customer 5 - 4

By clicking the 'Alerts’ link a new screen appears showing by default all alerts linked to Purchase Order
stream. From the 'Alert Overview' screen, select the '‘Concession Alerts' tab to display all existing NCR alerts,
as shown below.

Hide Search Ares
Quick Search = Advanced Search
NCR:Concession Alert| v | equalto v || Draft v Delete line My search profiles
. 5 Def. Search I} -
Ignore Supplier | equalto ~ || Notignored - Delete line upplyon re || Manage
. E-Mail notification
Inactive since ~ | equalto v |12.06.2014 3 Delete line
MNew/Read Supplier ~ | equalto v || Read ~ Add line | Delete ling
Search | Reset
PO Alerts (39) Forecast Alerts (42) VM1 Alerts (8) SBl Alers (3) MD Alerts (32) I Concession Aleris (6) I
w | Manage.. = Reset all Filters
Ign.C. Ign.8.  Mew/Rea.. Priority Alert 1D Alert Creation Date = Inactive since Cust. Site ERP Plant Customer Organi... Cust Org.
= Read Medium 16956784 11.06.2014 16:04... cus1 1110 trg-TRAINING@ C... TRGCUSTUK
= Read Medium 16956779 11.06.2014 15:11... Ccus1 1110 trg-TRAINING@ C... TRGCUSTUK
= Read Medium 16956775 11.06.2014 14:52.. Ccus1 1110 trg-TRAINING@ C... TRGCUSTUK
= Read Medium 16956736 11.06.2014 11:14... cus1 1110 trg-TRAINING@ C... TRGCUSTUK
= Read Medium 16956735 11.06.2014 10:41... cus1 1110 trg-TRAINING@ C... TRGCUSTUK
= Read Medium 16956732 11.06.2014 09:55... Ccus1 1110 trg-TRAINING@ C... TRGCUSTUK
€ [ ] 3
Back  Setlgnore - || SetRead ~ | Download ~  MCR | Send E-Mail
Select all Matches on Page | | Clear Selection Entries per page |10 | v | Page 1] of1 |
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3.4.2 Search NCR data

You can use the 'Alert Overview' and the ‘Concession overview' to search for NCR(s) with specific status(es)
or other criteria proposed in the AirSupply search functionality.

You can use the search function from two NCR screens:
e The 'Concession Overview' screen via the '‘Concession Overview' and 'NCR Creation' tabs.
e The 'Alert overview' screen via the 'Concession Alerts' tab.

The screenshot below shows an example of the 'Search' section in the 'Concession Overview' screen:

Hide Search Area

Quick Search | Advanced Search

v Add line | Delete line My search profiles

| Manage...
Search || Reset

Concession Management Service security reminder: Don't forget to apply the 2 security golden rules "Classification check” & "Antivirus check" before uploading/downloading any document. (Maximum)
classification level of unprotected files is "BoostAeroSpace Industry Confidential”, refer to your company rules & securily tools to protect data classified at a higher level)

Create NCR Concession Overview

SupplyOn Def. View v || Manage... ~ Reset all Filters

MCR Supplier Reference Status Cust Group Supp. Mat Mo Cust Mat Mo
= DRAFT trg-TRAINING@ CUSTOMER SMN-021 FCA CMN-021 FC1
[[] cMn-021 FC1 OPEN trg-TRAINING@ CUSTOMER SMM-021 FC1 CMN-021 FC1
E DRAFT trg-TRAINING@ CUSTOMER SMn-021 FCA CMN-021 FC1
[} DRAFT trg-TRAINING@ CUSTOMER SMN-021 FCA CMN-021 FC1
E DRAFT trg-TRAINING@ CUSTOMER SMN-021 V3 CMN-021 V3
= DRAFT trg-TRAINING@ CUSTOMER SMM-021 FCA1 CMN-021 FC1

Details | Download | Upload || Delete || Print | Back  Send E-Mail  History

6 entries: Select all Matches on Page | | Clear Selection Entries per page 50 v | Page 1) of1 |

Note: The description of each column in this table is available in chapter [5_Appendix] at the end of the
module.

Example
You are a supplier and you want to find NCR(s) with the specific material number ‘CMN-021_FC1’.

You can go at the top of the screen and use the search functionality by making an 'Advanced Search':

Hide Search Area

Quick Search | Advanced Search

Customer Material Nur v || equal to v || CMN-021_FC| Add line | Delete line My search profiles

|| Manage... ~
Search | Reset

Concession Management Service security reminder: Don't forget to apply the 2 security golden rules "Classification check” & "Antivirus check” before uploading/downloading any document. (Maxirmurm|
classification level of unprotected files is 'BoostderoSpace Industry Confidential”, refer to your company rules & security tools to protect data classified at a higher level)

Create NCR Concession Overview

SupplyOn Def. View v | Manage. - Reset all Filters

NCR Supplier Reference Status Cust. Group Supp. Mat. No. Cust. Mat. No.
[l DRAFT trg-TRAINING@ CUSTOMER SMM-021 FCA CMM-021 FCA
]| CMN-021 FCA OPEN trg-TRAINING @ CUSTOMER SMM-021 FCA CMM-021 FCA
[ DRAFT trg-TRAINING@ CUSTOMER SMM-021 FCA1 CMM-021 FC1
El DRAFT trg-TRAINING @ CUSTOMER SMM-021 FCA CMM-021 FCA
[ DRAFT trg-TRAINING@ CUSTOMER. SMM-021 V3 CMM-021 V3
[ DRAFT trg-TRAINING@ CUSTOMER SMM-021 FCA CMM-021 FCA

Detailz | Download | Upload | Delete || Print | Back = Send E-Mail | History

6 entries:  Select all Matches on Page | | Clear Selection Enfries per page |50 | | Page | 1] of1 |
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You get a list of all NCR(s) relating to the material number you entered.

Quick Search | Advanced Search

MCR Supplier Referenc v || equal to ~ || CMN-021_FC1 Addline | Delete line My search profiles

¥ | Manage..
Search | Reset

(Concession Management Service security reminder: Don't forget to apply the 2 security golden rules "Classification check" & "Antivirus check " before uploading/downloading any document. (Maximum|
classification level of unprotected files is "BoostAeroSpace Industry Confidential”, refer to your company rules & security tools fo protect data classified at a higher level)

Create NCR Concession Overnview

SupplyOn Def. View v | Manage... - Reset all Filters
MCR Supplier Reference Status Cust. Group Supp. Mat. No Cust Mat. No
[F]| cMN-021 FCA1 OPEN trg-TRAINING @ CUSTOMER ShN-021 FCA CMM-021 FCA1

Details | Download || Upload | Delete = Print | Back | Send E-Mai @ History

1entry: Selectall Matches on Page | | Clear Selection Entries per page 50 v | Page 1) of1 |

You can save your search criteria by using 'My search profiles' function.

The screen below shows you the way to manage and save your search criteria:

Quick Search | Advanced Search
NCR Supplier Referenc ~ || equal to ~ | CMN-021_FC1 Add line | Delete line My search profiles
CMMN-021_FC1 | Manage.. ~
Search | Reset
Create new
Concession Management Service security reminder: Don't forget to apply the 2 security golden rules "Classification check” & "Antivirus checH" before uploading/download LHEE xifrum|
classification level of unprotected files is "BoostAeroSpace Industry Confidential’, refer to your company rules & security tools to protect data flassified at a higher level) Delete
Create NCR Concession Ovenview
SupplyOn Def. View v Manage... ~ Reset all Filters
MNCR Supplier Reference Status Cust. Group Supp. Mat. No Cust Mat No
]| CMN-021 FCA1 OPEN trg-TRAINING @ CUSTOMER SMN-021 FCH CMM-021 FC1
Detaile | Download || Upload | Delete | Print | Back | Send E-Mail | History
1 entry: Select all Matches on Page | | Clear Selection Entries per page 50 £ | Page 1| of1 |

This screen is the default view. The columns and the order of columns displayed can be customized as
described in the ‘Basic functions’ module.
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3.5 NCR pre-sending validation process

The pre-sending validation process of the NCR is performed in AirSupply when a status change occurs or
when the customer updates a NCR without a status update from his QMS.

The pre-sending validation process is established for:
e The supplier via the ‘Send NCR’ button displayed in '"NCR Details' screens.
e The customer via a M2M import process from his QMS to AirSupply.

3.5.1 NCR pre-sending validation process via the ‘Send NCR’ button

The pre-sending validation process for a supplier user is done automatically at the time the NCR is sent to
the customer from any of the following 'NCR Details' information tabs:

e 'Header'

e 'Defects'

e 'Attachments’

The screenshot below shows how to initiate a pre-sending validation process for a NCR by sending it to the
customer from a 'Defects’ information tab:

(Concession Management Service securily reminder: Don' forget lo apply the 2 securily golden rules "Classification check” & "Antivirus check " before uploading/downloading any document. (Maximum|
classification level of unprotected files is 'BoostAeroSpace [ndustry Confidential’, refer to your company rules & security tools to protect data classified at a higher level)

NCR Title:
Title:
MCR Customer Reference: MCR Supplier Reference:
MCR Customer Revision MNCR Supplier Revision:
Customer Material Mumber: CMN-021_FC1 Supplier Material Number: SMM-021_FCA
Customer Organization: trg-TRAINING@ CUSTOMER UK Supplier Organisation: TRGAIRFD21
Customer plant: cus1 Supplier Controlpoint: trg-airfoilS0_021

Header Defects Attachments

SupplyOn Def. View ~ | Manage... = Reset all Filters
Defect Number Defect Description Defect Type Code Defect Type Cause Code  Cause Description
=) 1 Defect 1 P201 Assembling C3a3 Areading error was made
| 2 See attachments for more details Pz201 Assembling c13 Tool related
entries: Select all Maiches on Page | | Clear Selection Entries per page 50 v | Page 1] of1 |

Send NCR || Save | Actions = | Download | Upload = Print || Back  Send E-Mail | History

Click ‘Send NCR'’ to initiate a pre-sending validation process and send the NCR to the customer QMS.

By clicking the ‘Send NCR’ button the system checks if:
e All mandatory fields of the 'Header' section have been filled in with values.
e The Supplier reference number is unique in AirSupply database (only when the NCR status is
'DRAFT").

Note: A NCR can be technically created without a defect and without any attachment but it is not
recommended on a business point of view.
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If all information has been correctly entered by the supplier user, the following message is displayed:
Successfully sent

The pre-sending validation process is now performed for the NCR which has been sent to the customer QMS
for analysis. In addition, the NCR status changes according to the process workflow (e.g. from 'DRAFT' to
'OPEN)).

If all information has not been correctly entered by the supplier user, one or several error messages are
displayed in the top left of the screen and the NCR cannot be sent to the customer without correcting it/them.

Note: The full description of error handling is available in chapter [3.6.3_Error handling].

3.5.2 NCR pre-sending validation process via M2M import

A customer user updates a NCR via his Quality Management System and not within AirSupply. The pre-
sending validation process is done after the customer acts on a NCR in status 'OPEN' or 'WIP".

The customer action will either initiate a NCR status change or a NCR data update (e.g. Add new
attachments to an existing NCR).
3.5.3 Error handling

Atfter clicking the ‘Send NCR’ button and if an issue is found, an error message appears in red in the top left
of the screen, as shown below.

"A Mandatory fields missing. Check your input.

Concession Management Service securily reminder: Don't forget (o apply the 2 securily golden rules "Classification check"” & "Antivirus check " before uploading/downloading any document. (Maximum|
classification level of unprotected files is "BoostAsroSpace [ndustry Confidential”, refer to your company rules & security tools to protect data classified at a higher level)

NCR Title:
Title:
NCR Customer Reference: NCR Supplier Reference:

NCR Customer Revision: MNCR Supplier Revision

Customer Material Number:
Customer Organization

Customer plant

Header Information
Title:

Status:

Description:

Customer Organization

Customer Material Description
ProgramiProject:

Order Information

Header | Defects || Aftachments

CMN-021_FCA
trg-TRAINING@ CUSTOMER UK
cust

Supplier Material Number:
Supplier Organisation

Supplier Controlpoint:

DRAFT

trg-TRAINING@ CUSTOMER UK

TUBE TAS070 3X6 B; WASHER TUBE BW/

Supplier Organisation:

Supplier Material Description

Material Model:

SMN-021_FCA1
TRGAIRFO21

trg-airfailS0_021

TRGAIRFO21

Customer Plant Code: 1140 Supplier Controlpoint: trg-airfeil30_021
Supplier Number: Lo21

Material

Customer Material Number: CMN-021_FC1 Supplier Material Mumber: SMN-021_FC1

TAS0T0 3X6 TUBE

|

BENANCE | | Save || Actions ~ || Delete

Back | Send E-Mail | History

m

m

Example of error messages displayed.

The ‘Header’ tab is redisplayed and all mandatory yellow fields not filled in (if applicable) are highlighted in

red.
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After receiving the error message and performing corrective actions as suggested in the table below, the
supplier user has to use the ‘Send NCR’ button again to initiate a pre-sending validation process and send
the NCR to the customer.

Example of Errors Necessary steps

‘Mandatory fields missing. 1) Go to 'Header' tab.

Check your input’ 2) Fill out the missing information.

3) Save your data and click again on ‘Send NCR'.
Note: Mandatory fields are highlighted in yellow.

‘Supplier reference already | 1) Go to 'Header' tab.

in use in your organization” | 2) Go to the ‘Reference’ section and modify the field ‘NCR Supplier
Reference’ as it has to be unique within your organization.

3) Save your data and click again on ‘Send NCR'.

‘Cannot send NCR since at | 1) Wait few minutes as the scan run for malware and virus infections is
least one of the relevant done every 5 minutes.

attachments is still waiting 2) Click again on ‘Send NCR'.
for the virus check’

Table 5: Example of errors and required actions to resolve them

Note: Refer to chapter [3.6.1_NCR validation via the ‘Send NCR’button] to get more details.
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3.6 NCR update

NCR updates can be done by customer or supplier users with restrictions.
3.6.1 NCR update on customer side

3.6.1.1 Customer user

The customer user cannot edit a NCR in AirSupply as he has read only access to the data displayed. Only
the customer administrator has some rights to modify some NCR data within AirSupply as explained in the
next chapter.

The NCR business process requires that the customer user collaborates from his own internal Quality
Management System (QMS). The actions taken by the customer user in his QMS are not in the scope of this
module.

3.6.1.2 Customer administrator

The customer administrator can modify a NCR from the '‘Concession overview' screen to change its status. It
will happen in rare cases only (for example realign the customer QMS with AirSupply).

The "Concession overview" is opened via the "Concessions" card as shown below.

6N )  SupplyOn Services ¥ Administration v News FO.Gredh Akt vk L Ml M

o 9 Edil Dashboard
Stan
. 10628 29
AirSupply Logistics L] Orders Order slerts:
New Order Publishad 9254 Pending colaboration Spares order fo check
Status Priority @
83 Desnooers 18071
0254 I
High 10 Hi 0
723
723
tasdiur 3 Medum 0
651
651
14 0
Rejected 28
I Noiification of escape ] Check ard
[ v 563
€8 Setiings and master data — . Concessions 5 s R Supplier o commit N
@ Help on this page |
Partady Received 320
B Feedback Status 16 0 3
35 ourchase orders v cisens Forec
k] Sue
Order alerts + Alerton
0
Caltical ems [
Alert type
Y 9 Create claim / goods recelp
|
Spares crder o check 29
Customer itegration Densed 0
Despatch advice >
Late sespaten acves 0 ! .
L}
Lo anspor 7 Creats concession 469 457
ort Erer
< I
} 0
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After clicking the arrow of the 'Concessions’ link, the following page is displayed.

Cuick Search | Advanced Search

v Add line | Delete line My search profiles

v || Manage... ~
Search || Reset

(Concession Management Service security reminder: Don't forget to apply the 2 security golden rules "Classification check” & "Antivirus check” before uploading/downloading any document. (Maximum
classification level of unprotected files is 'BoostAeroSpace [ndustry Confidential”, refer to your company rules & securily tools to protect data classified at a higher level)

Create NCR Concession Overview
SupplyOn Def. View v | Manage.. v Reset all Filters

NCR Supplier Ref. . Status Supplier Group Name Cust. Mat. No Supp. Mat. No
CMN-021 FCH1 OPEN trg-TRAINING@ Supdirfoil ... CMN-021 FC1 SMM-021 FC1

Set APCA

Set INCOMPLETE
Set OPEN

Set REJECTED
Set REPAIR

Set REWORK
Set SCRAP

Set SPSA
SetUSEAS IS

< Set WP il »

Details = Download | Set Status ~ | Print | Back = Send E-Mail || History

1entry: Selectali Matches on Page | | Clear Selection Entries per page 50 > | Page 1| of1 |

Select one NCR line at a time.

Click the 'Set status' button. The system opens a new dialog box with a list of NCR statuses.

Select one status among the list to finalize the update action.

The concession overview then displays the new status according the NCR line(s) modified, as follows:

|© Status successfully changed.|

Hide Search Area
Active filter: Suppiyon Default i I rea

Quick Search | Advanced Search

b Add line | Delete line My search profiles

v | Manage... -
Search | Reset

Concession Management Service securily reminder: Don't forget to apply the 2 security golden rules "Classification check” & "Antivirus check” before uploading/downloading any document (Maximurm|
classification level of unprotected files is 'BoostAeroSpace ndustry Confidential”, refer to your company rules & security tools to protect data classified at a higher level)

Create NCR Concession Overview

SupplyOn Def. View | Manage... = Reset all Filters
NCR Supplier Ref . Status Supplier Group Name Cust Mat Mo Supp. Mat Mo
[ cmn-021 FC1 APCA trg-TRAINING @ SupAirfoil ..  CMN-021 FCA1 SMM-021 FCA
4 | m 3

Details = Download  SetStatus » || Print | Back | Send E-Mail | History

1entry: Selectall Matches on Page | | Clear Selection Enfries perpage |50 | | Page | 1]of1 |

Note: The description of all NCR statuses is covered in chapter [1.4.2_NCR status overview].

The NCR history will track any status change performed by the customer administrator.
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3.6.2 NCR update on supplier side

The NCR maodification for the supplier user is only allowed from the following NCR statuses:
e 'DRAFT
e 'INCOMPLETE'
e 'SPSA'

The material and customer selected by the supplier user cannot be changed after the NCR creation. In case
a mistake has been done and if the NCR is still on 'DRAFT' status, you have the possibility to cancel the
NCR as explained in chapter [3.8_NCR cancellation].

3.6.2.1 Modify the NCR 'Header' information tab

You have the possibility to add or modify existing information available at NCR header level.

In the Dashboard, open the “Concession Overview” page from the “Concessions” card.

Display the 'NCR Details' screen of a NCR by clicking on the NCR number or by selecting a single row
and using the 'Details' button.

From the 'Header' information tab, modify or add information to the NCR.
Note: All details about editable fields are explained in chapter [3.4.2.1_NCR 'Header' section].
Click 'Save' to confirm your modification(s).

Note: You can click on ‘Send NCR’if all your modifications are done and the NCR is completed, as explained
in chapter [3.6_NCR validation].

3.6.2.2 Modify the NCR 'Defects' information tab
You have the possibility to add new defect(s), modify or remove existing defect(s).
3.6.2.2.1 Adding new defect(s) to an existing NCR

Adding new defect(s) to an existing NCR is done via the following steps:

In the Dashboard, open the “Concession Overview” page from the “Concessions” card.

Display the 'NCR Details' screen of a NCR by clicking on the NCR number or by selecting a single row
and using the 'Details' button.

From the 'Header' information tab displayed, click on the 'Defects' tab.

From the 'Defects’ information tab, click the 'Actions' button and then on 'Add' to create new defect(s)
associated to the displayed NCR. The following dialog window is displayed.
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Defect Creation/Modification b o
Defect Description: r
Defect Type: W
Cause Description: w

OK Add New Cancel

From the above dialogue window, complete the displayed fields (e.g. 'Defect Description’, 'Defect Type'
and 'Cause Description’ field(s).

Click 'OK" to confirm the creation of the additional defect and redisplay the 'Defects' information tab with
the existing defects.

If all information has been entered correctly by the supplier user, the following message is displayed:
Position successfully saved.

Note: If you click on 'Cancel’, your change(s) are not saved, the dialogue box closes and the 'Defects'
information tab is still displayed.

Or

Click 'Add New' to confirm the creation of the additional defect and redisplay the dialog box to add new
defects to your NCR if required.

You do not need to click on 'Save' to confirm your action(s) as it has been done automatically by the system.

Note: You can click on ‘Send NCR’if all your modifications are done and the NCR is completed, as
explained in chapter [3.6_NCR validation].

3.6.2.2.2 Modifying information about existing defect(s)

Modifying information about existing defect(s) is done via the following steps:

In the Dashboard, open the “Concession Overview” page from the “Concessions” card.

Display the 'NCR Details' screen of a NCR by clicking on the NCR number or by selecting a single row
and using the 'Details' button.
From the 'Header' information tab displayed, click the 'Defects' tab.

From the 'Defects’ information tab, and after selecting one line, click the 'Actions’ button and then on

'Modify' to modify the selected defect associated to the displayed NCR. The following dialog window is
displayed.

Version 1.5 © SupplyOn AG 70/99



P
809;\ SUPPLYON )
AEROSPACE \-'

Defect Creation/Modification b o
Defect Description: Scratches r
Defect Type: Cleaning W
Cause Description: Material handling errar w

OK Cancel

From the above dialogue window, update the 'Defect Description' and/or 'Defect Type' and/or 'Cause
Description’ field(s).

Click 'OK" to confirm the modification of the defect and redisplay the 'Defects' information tab with the
modified NCR.

If all information has been entered correctly by the supplier user, the following message is displayed:
Position successfully saved.

Note: If you click on 'Cancel’, your change(s) are not saved, the dialogue box closes and the 'Defects'
information tab is still displayed.

You do not need to click 'Save' to confirm your action(s) as it has been done automatically by the system.
Note: You can click on ‘Send NCR’if all your modifications are done and the NCR is completed, as explained
in chapter [3.6_NCR validation].

3.6.2.2.3 Removing existing defect(s) from a displayed NCR

Removing existing defect(s) from a displayed NCR is done via the following steps:

In the Dashboard, open the “Concession Overview” page from the “Concessions” card.

Display the 'NCR Details' screen of a NCR by clicking the NCR number or by selecting a single row and
using the 'Details' button.

From the 'Header' information tab displayed, click the 'Defects' tab.

From the 'Defects’ information tab, and after selecting one or several lines, click on the 'Actions' button
and then on 'Remove’.

After clicking on the 'Remove' menu, the following message is displayed:
The defect was successfully removed from the NCR.

You do not need to click 'Save' to confirm your action(s) as it has been done automatically by the system.

Note: You can click ‘Send NCR’if all your modifications are done and the NCR is completed, as explained in
[3.6_NCR validation].
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3.6.2.3 Modify the NCR 'Attachments' information tab
You have the possibility to add new attachment(s) to a NCR or remove existing ones.

Adding new attachment(s) to an existing NCR is fully explained in chapter [3.4.2.3_NCR 'Attachments'
section].

Hereunder are rules and restrictions linked to the removal of attachments from an existing NCR:
1. Customer administrator cannot remove NCR attachments.
2. Customer users cannot remove NCR attachments.
3. Customer message from a QMS can remove customer NCR attachments from AirSupply.
4. Supplier users can manually remove supplier NCR attachments from AirSupply.

The NCR history will track any change linked to attachment performed by the customer from his QMS or the
supplier user in AirSupply.

Removing existing attachment(s) from a displayed NCR is done via the following steps:

In the Dashboard, open the “Concession Overview” page from the “Concessions” card.

Display the 'NCR Details' screen of a NCR by clicking on the NCR number or by selecting a single row
and using the 'Details' button.

From the 'Header' information tab displayed, click the 'Attachments' tab.

From the 'Attachments' information tab and after selecting one line, click the 'Actions' button and then on
'Remove' to delete your selection.

Note: Only one line at a time can be selected during this removal process.

If the supplier user selected only supplier NCR attachments to remove, the following message is displayed:
Remove

You do not need to click 'Save' to confirm your action(s) as it has been done automatically by the system.

Note: You can click ‘Send NCR’if all your modifications are done and the NCR is completed, as explained in
chapter [3.6_NCR validation].
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3.7 NCR cancellation

3.7.1 NCR cancellation on customer side

Once the NCR is opened by the supplier, the customer user has no possibility to cancel it in AirSupply or
from his QMS. The NCR cancellation process can only be initiated by the supplier user as explained in the
following chapter.

3.7.2 NCR cancellation on supplier side

A supplier user has the possibility to cancel a NCR only if it is in status 'DRAFT'. For more details, please
refer to chapters [2.2.1.1_The supplier cancels the NCR].

He can perform this action from two different screens:
e 'Concession Overview'
¢ 'NCR Details' (Header) information tab

3.7.2.1 Cancellation from 'Concession Overview' screen

Cancelling a NCR from '‘Concession Overview' screen is done via the following steps:

In the Dashboard, click the "DRAFT" status on the "Concessions" card.
The system then displays a pre-filtered "Overview Concession" as follows:

Quick Search | Advanced Search

Status ~ | equalto || DRAFT 4dd line | Delete line My search profiles

4

¥ | Manage.. =

Search | | Reset

Concession Management Service security reminder: Don't forget to apply the 2 security golden rules "Classification check™ & "Antivirus check” before uploading/downloading any document. (Maximurm)
classification level of unprotected files is "BoostderoSpace Industry Confidential”, refer to your company rules & security tools to protect data classified at a higher level)

Create NCR Concession Overview

SupplyOn Def. View ¥ | Manage.. = Reset all Fillers

| NCR Supplier Reference Status Cust. Group Supp. Mat. No. Cust. Mat. No. Ord. Oft. Code Ord. Off. Name Ord. Off. Phone

= DRAFT trg-TRAINING@ CUS... SMN-021 FC1 CMM-021 FC1 Q0c-021 Judy Jillings +44 1179 69 3832
= DRAFT trg-TRAINING@ CUS... SMN-021 V3 CMN-021 V3 00C-021 Judy Jillings +44 1179 69 3832
= DRAFT trg-TRAINING@ CUS... SMN-021 FC1 CMN-021 FCH1 Q0c-021 Judy Jillings +44 1179 69 3832
= DRAFT trg-TRAINING@ CUS... SMN-021 FC1 CMN-021 FC1 00oc-021 Judy Jillings +44 1179 69 3832
=l DRAFT trg-TRAINING@ CUS... SMN-021 FCA1 CMM-021 FCH1 Q0c-021 Judy Jillings +44 1179 69 3832
= DRAFT trg-TRAINING@ CUS... SMN-021 FC1 CMN-021 FC1 Qoc-021 Judy Jillings +44 1179 69 3832
= DRAFT trg-TRAINING@ CUS... SMN-021 FCA1 CMM-021 FCH Q0c-021 Judy Jillings +44 1179 69 3832

Detais = Download | Upload Print | Back | Send E-Mai | History

7 entries: Select all Matches on Page | | Clear Selection Entries perpage |50 | v | Page 1) of1 |

Select one or several NCR lines in the 'Concession Overview' tab.

Click 'Delete’ to validate your action.

The system shows the following confirmation message:
Selected NCR successfully deleted.

Version 1.5 © SupplyOn AG 73/99



BoOOST

AEROSPACE

/-‘
SUPPLYON )
—

The NCR(s) is/are then removed from the NCR workflow and AirSupply.

Note: When a NCR is cancelled, there is no history maintained as the NCR has disappeared from AirSupply.

3.7.2.2 Cancellation from 'NCR Details' screen

Cancelling a NCR from 'NCR Details' screen is done via the following steps:

Start from the 'Concession Overview' screen as explained in the previous chapter. Display the 'NCR Details'
screen of a NCR by clicking the NCR number or by selecting a single row and using the 'Details' button.

Non Conformance Report Title: WE13

Customer plant

Header | Defecls || Attachments

Header Information

Customer Organization:

Customer Material Description:

INCR Deta\lﬁl

cus1

trg-TRAINING@ CUSTOMER UK

TUBE TA5070 3x6 B; WASHER TUBE B W/

Supplier Controlpoint:

Supplier Organisation:

Supplier Controlpoint.

Supplier Material Description:

Title: WE13

NCR Customer Reference NCR Supplier Reference 10

NCR Customer Revision NCR Supplier Revision: 14

Customer Material Number. CMN-021_FC1 Supplier Material Number: SMN-021_FC1
Customer Organization: trg-TRAINING@ CUSTOMER UK Supplier Organisation TRGAIRF02150

trg-airfoilS0_021

TRGAIRF02180

trg-airfoil30_021

Customer Plant Code: 1110

Supplier Number: Lo21

Material

Customer Material Number: CMN-021_FC1 Supplier Material Number. SMN-021_FC1

TA5070 3X6 TUBE

Non Conformance Request Service security reminder: Don't forget to apply the 2 security golden rules "Classification check” & "Antivirus check” before uploading/downloading any document. (Maximum classification level of unprotected files is
'BoostAeroSpace Industry Confidential'; refer to your company rules & security tools to protect data classified at a higher ievel)

Title: WE13
Status DRAFT E
Description: Descripcién GH-1239

ProgramiProject. Material Model Simulator/Demonstrator >
Order Information
Affected PO/PO Line: PO-021_57010 Search PO Line
Fl m EE—— v )
Send NCR = Save @ Actions r Print ' Back Send E-Mail = History
Click 'Delete’ to validate your action.
The following confirmation message is displayed:
Selected NCR successfully deleted.
The NCR is then removed from the NCR workflow and AirSupply.
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3.8 NCR Collaboration within AirSupply

3.8.1 Examples of collaboration (supplier only)

3.8.1.1 Collaboration on NCR in status 'DRAFT'

For an explanation of all the collaboration process in status 'DRAFT', please refer to chapters [3.4_Manual
NCR Creation and 3.6_NCR validation].

In case of update process, refer to chapter [3.7_NCR update].
In case of cancellation process, refer to chapter [3.8_NCR cancellation].

3.8.1.2 Collaboration on NCR in status INCOMPLETE'

For an explanation of all the collaboration process in status 'INCOMPLETE', refer to chapters [3.6_NCR
validation and 3.7_ NCR update].

3.8.1.3 Collaboration on NCR in status 'SPSA'

For an explanation of all the collaboration process in status 'SPSA', refer to chapters [3.6_NCR validation
and 3.7_ NCR update].

3.8.2 Examples of collaboration (customer only)

Examples of customer collaboration on a NCR in status 'OPEN' or 'WIP' cannot be described in this module
as this process is not done in AirSupply but in the customer Quality Management System.

3.8.3 Send message

The send message functionality allows you to send an e-mail with a link to a NCR screen from your local e-
mail client (e.g. MS Outlook™ or Lotus Note).

Note: Please note that Webmail cannot be set as a default email client.

You can use this function during the NCR collaboration phase to ask for clarification or explain / justify the
information you sent to your customer.

The 'Send E-Mail' functionality is available from the following NCR screens:
e 'Concession Overview'
e 'NCR Details' for Header
e 'NCR Details' for Defects
e 'NCR Details' for Attachments
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In the screenshot below, you can see how to use this function:

Quick Search | Advanced Search
v Add line | Delete line My search profiles

» | Manage... -
Search | Reset

Concession Management Service security reminder: Don't forget to apply the 2 security golden rules "Classification check" & "Antivirus check” before uploading/downloading any docurment. (Maximurm|
classification level of unprotected files is "BoostderoSpace Industry Confidential”, refer to your company rules & security fools to protect data classified at a higher level)

Create NCR Concession Overview

SupplyOn Def. View | Manage.. - Reset all Filters
NCR Supplier Reference  Status Cust. Group Supp. Mat. No. Cust. Mat. No. Ord. Off. Code Ord. Off. Name Ord. Off. Phone
CI'\;INfUE‘I FC1 APCA trg-TRAINING@ CUS... SMM-021 FC1 CMM-021 FC1 Qoc-021 Judy Jillings +44 1179 69 3832

(=] DRAFT trg-TRAINING@ CUS... SMN-021 FC1 CMN-021 FCA1 00C-021 Judy Jillings +44 1179 69 3832
[ DRAFT trg-TRAINING@ CUS... SMM-021 V3 CMM-021 V3 Qoc-021 Judy Jillings +44 1179 69 3832
(=] DRAFT trg-TRAINING@ CUS... SMN-021 FC1 CMN-021 FCA1 00C-021 Judy Jillings +44 1179 69 3832
] DRAFT trg-TRAINING@ CUS... SMM-021 FC1 CMM-021 FC1 Qoc-021 Judy Jillings +44 1179 69 3832
= DRAFT trg-TRAINING@ CUS... SMN-021 FC1 CMN-021 FCA Q0c-021 Judy Jillings +44 1179 69 3832
] DRAFT trg-TRAINING@ CUS... SMN-021 FC1 CMM-021 FC1 00c-021 Judy Jillings +44 1179 69 3832

Details || Download || Upload || Delete || Print || Back History

7 entries:  Select all Matches on Page | | Clear Selection Entries per page 50 4 | Page 1] of1 |

p Send E-Mall

Select one NCR line.
Click 'Send E-Mail'.

Notes: Only one NCR at a time can be selected when using this functionality.
There is no need to select any line number from the following NCR screens: 'NCR Header', 'NCR Defect' and
'‘NCR Attachments'. In this case, just click on the 'Send E-Mail' button.

Your local e-mail account opens with a link to be sent to your contact(s) to access the relating NCR screen,
as shown below:

~ B
HHEHD ™ e 9| AirSupply Concession remark: - Machricht (HTML) E=E] g
Datei Machricht Einfiigen Optionen Text formatieren Uberpriifen o i@
& . C AN EE = sgﬂ @ @ i ¥ Nachverfolgung ~
53 ' ‘Wichtigkeit: hoch
Einfugen F &£ U | & A Adressbuch  Namen Datei  Element Signatur . L Zoom
M 4 o iberpriifen | anfigen anfiigen~  ~ 4§ Wichtigkeit: niedrig
Zwischenablage & Basistext MNamen EinschlieBen Kategarien | Zoom

Von T Philipp.Sester@supplyon.com
Ep—
— An... ‘ |
Senden

e ]| |

Betreff: ‘Alrsupply Concession remark: |

Comments on Concession:

https-//ainam-int application gas supplyon com/logon/logonServlet?redirectURL =https-/fairsem-int application gas supplyon com/security/login?
flh=a45f9d00921ffa73a20f5f824e2c8b0d
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Feel free to send this email to the relevant recipient within your company and/or your customer company.

Note: The recipient(s) of the e-mail should have the appropriate access rights to display Concession data
within AirSupply.

3.8.4 Print NCR

Supplier and customer users have the possibility to print a NCR containing most of the important information
relating to a created NCR and associated defect(s).

The printing functionality is available from the following NCR screens:
e 'Concession Overview'
e 'NCR Details' for Header
e 'NCR Details' for Defects
¢ 'NCR Details' for Attachments

In the screenshot below, you can see how to use this function:

Quick Search | Advanced Search

w Add line | Delete line My search profiles

¥ || Manage... =
Search || Reset

Concession Management Service security reminder: Don't forget to apply the 2 security golden rules "Classification check” & "Antivirus check” before uploadingidownloading any document. (Maximurm
classification level of unprotected files is 'BoostAeroSpace [ndustry Confidential”, refer to your company rules & securily tools to protect data classified at a higher level)

Create NCR Concession Overview

SupplyOn Def. View v || Manage... = Reset all Filters
MNCR Supplier Reference Status Cust. Group Supp. Mat. No. Cust. Mat. No. Ord. Off. Code Ord. Off. Name Ord. Off. Phone
CI'\;IN-D21 EFC1 APCA trg-TRAINING@ CUS... SMN-021 FC1 CMN-021 FCA1 00C-021 Judy Jillings +44 1179 69 3832
] DRAFT trg-TRAINING@ CUS... SMM-021 FC1 CMM-021 FC1 Qoc-021 Judy Jillings +44 1179 69 3832
= DRAFT trg-TRAINING@ CUS... SMN-021 V3 CMN-021 W3 Q0c-021 Judy Jillings +44 1179 69 3832
] DRAFT trg-TRAINING@ CUS... SMN-021 FC1 CMM-021 FC1 00c-021 Judy Jillings +44 1179 69 3832
= DRAFT trg-TRAINING@ CUS... SMN-021 FC1 CMN-021 FCA Q0c-021 Judy Jillings +44 1179 69 3832
] DRAFT trg-TRAINING@ CUS... SMN-021 FC1 CMM-021 FC1 00c-021 Judy Jillings +44 1179 69 3832
= DRAFT trg-TRAINING@ CUS... SMN-021 FC1 CMN-021 FC1 Qoc-021 Judy Jillings +44 1179 69 3832

Detailz | Download || Upload | Delete Back | Send E-Mail || History

7 entries: Select all Matches on Page | | Clear Selection Entries perpage |50 |+ | Page 1] of1 |

p Print

Select one or several NCR lines.
Click 'Print'.

After clicking the 'Print' button, a new browser window opens containing a Printable Document Format (PDF)
with NCR labels. AirSupply generates one NCR label per created defect. Therefore, if you print 2 NCRs and
the first one contains 1 defect while the second NCR contains 3 defects, the PDF document will contain 4
NCR labels in total.
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Notes: You need to have PDF reader software (such as Adobe™ Reader) on your computer to display the
printed NCR.

There is no need to select any line number from the following NCR screens: 'NCR Defect' and 'NCR
Attachments'. In this case, just click on the 'Print’ button.

Make sure that your pop-up blocker does not block the new window opened. An error message appears if pop-
ups are not allowed.

The screenshot below shows an example NCR label:

1 Originatar Ref Mo fa Cuslomer Ref Ne 2 Originalors Comparry 3 Custerners Company 4 Rewvisian lssue & Originatar/ Cantact & Page of pages
trg-TRAINING@
CUSTOMER |GH-344 TRGAIRF02150 g%;%mégeﬁ Plan 56 Marc Stevens 1of1
7 Program 8 Customer Mat. No Ba Supplier Part No G Part Name 10 SN or ID No
CMM-021_FC1 SMN-021_FCA1 TAS5070 3X6 TUBE
11 NC Oty 12 Ovder Gty |13 WarkPurchaseOrder Mo 14 Assambly Dwg. Na 15 Assembly SN] 16 LRU or subrassembly No 17 Finall Product Manufacturer 18 Product carlegory
123 PO-021_5
19 Nan-conformance Description 18a Document reference 18b index 18¢ Previous Dispositions/Concessians
Training 187 Actual Candition 18i Over maxhunder min
19d Zone 1%e KPC 19f Char. ltem No 19g Specified requirement 20 Atachment
MappingProcess.csv; Picture_Damage.png
21 Process/NC Code 22 Supplier Remarks 23 Causs Code 24 Corr. Action Code
P210 Scratches C13 WSD34
25 Dimposition
28 NG categary 25k Limitation ‘25¢ Linitation Description I;TSdesmw.g
| 25e Additional Comments.
|26 Orginater (38 Additiorsal 29 Notificalion of regulatary agercylies)

Marc Stevens

30 Availability of reglacemnet parts
| HameFunciion or Sign. NameFunction or D /Sign. Name/Funcicn or Depart/Dais/Sign. Wame/Function or Depart/Date/Sign.

27 Customer

31 Awailability of persoral (o perorm wark 32 Ivservice urit(s) affecied

Mame/Furction or Depart fDate/Sign
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The NCR history tracks all changes that are performed on a NCR object, either by the customer user or the
supplier user.

The NCR history function is available from the following NCR screens:

‘Concession Overview'

'NCR Details' for Header
'NCR Details' for Defects
'NCR Details' for Attachments

The screenshot below shows an example on how to access the NCR history from 'NCR Details' screen:

Concession Management Service security reminder: Don't forget to apply the 2 security golden rules "Classification check” & "Antivirus check” before uploading/downloading any document. (Maximum|
classification level of unprotected files is 'BoostAeroSpace Industry Confidential”, refer to your company rules & security tools to protect data classified at a higher level)
NCR Title: Testcase
Title: Testcase
NCR Customer Reference: MCR Supplier Reference: CMN-D21_FC1
MCR Customer Revision MCR Supplier Revision: CMN-021_FC
Customer Material Mumber: CMM-021_FCA1 Supplier Material Humber: SMN-021_FCA1
Customer Organization: trg-TRAINING@ CUSTOMER UK Supplier Organisation: TRGAIRFO21
Customer plant: Cus1 Supplier Controlpoint: trg-airfoilS0_021
Header
SupplyOn Def. View v | Manage... ~ Reset all Filters
Defect Number Defect Description Defect Type Code Defect Type Cause Code Ca
| 1 slot on material P226 Machining c13 Ton
4 . | +
1entry: Select all Matches on Page | | CIearSe\. Entries perpage |50 |v | Page | 1 of1 |
Actions ~ | | Download print || Back || sendEtai
p History
Click 'History'.

Note: From ‘Concession Overview’ screen, you need to select one NCR line before clicking on ‘History’
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(Concession Management Service security reminder: Don't forget to apply the 2 security golden rules "Classification check" & "Antivirus check " before uploading/downloading any document. (Maximum|
classification level of unprotected files is "BoostAeroSpace Industry Confidential”, refer to your company rules & security tools fo protect data classified at a higher level)

SupplyOn Def. View ~ | Manage... = Reset all Filters

Change history for: Header - Changes from 13.06.2013 [[8| to 13.06.2014 |[3 Search
Timestamp ~ Field Action Source Old value MNewvalue Change-ID User D Level |
12.06.2014 1218 CauseCode Added Update c13 CL-1229283 trg-ncri21-so Defect
12.06.2014 1218 DefectDescription Added Update slot on material CL-1229233 trg-ncr021-so Defect
12.06.2014 1218 Positions Added Update 1 CL-1229283 trg-ncri21-so Defect
12.06.2014 1218 ProcessCode Added Update P226 CL-1229283 trg-ncri21-so Defect
12.06.2014 1218 Attachment Added Update Picture_Damage.png CL-1229233 trg-ncr021-so Header
12.06.2014 1218 Description Modified Update test only CL-1229283 trg-ncri21-so Header
12.06.2014 1218 Title Modified Update Testcase CL-1229283 trg-ncri21-so Header
12.06.2014 1218 Affected Quantity Modified Update null 500 CL-1229233 trg-ncr021-so Header
12.06.2014 1218 Corrective Action Modified Update Rework CL-1229283 trg-ncri21-so Header
12.06.2014 1218 Detected During Modified Update Production CL-1229283 trg-ncri21-so Header
12.06.2014 1218 Material Model Modified Update sD CL-1229283 trg-ncri21-so Header
12.06.2014 1218 MNCR Supplier Reference Modified Update CMN-021_FC1 CL-1229283 trg-ncri21-so Header
12.06.2014 1218 MCR Supplier Revision  Modified Update CMN-021_FC CL-1229233 trg-ncr021-so Header
12.06.2014 1218 Root Cause Modified Update CMM-021_FCA1 CL-1229283 trg-ncri21-so Header
12.06.2014 1218 AffectedPOLineMum Modified Update 010 CL-1229283 trg-ncri21-so Header
12.06.2014 1218 AffectedPONum Modified Update PO-021_5 CL-1229233 trg-ncr021-so Header
12.06.2014 1218 Status Modified Update DRAFT OPEN CL-1229283 trg-ncri21-so Header
13.06.2014 13:31 Status Modified Update OPEN APCA CL-1229868 trg-ooc021-s0 Header
4 ] 3

Back

18 entries: Entries perpage 100 |v | Page 1) of1 |

Note: The description of each column in this table is available in chapter [5_Appendix] at the end of the

module.
Timestamp Date and time of the change.
Field NCR field name that has been changed.
Action Type of action. Possible values are ‘Added’, ‘Modified’ or ‘Deleted’.
Source Source of the change. Possible values are:
o ‘Update’ (when NCR is changed manually in the application).
e ‘Import’ (when NCR is changed via manual upload or M2M import).
Old Value Old value before the change.
New Value New value after the change.
User ID Supplier or Customer ID who has made the change.

The 'NCR Details History' screen only shows one action button:

| Back

| Return to the last screen.

The supplier 'Save' action and the system automatic saving do not produce any history record if the NCR is
still in status 'DRAFT".

The NCR history starts recording changes when the supplier clicks the first time on the ‘Send NCR’ button
action and the NCR status changes from 'DRAFT' to 'OPEN'. After this step, all changes to the NCR, either
done by the customer or the supplier, are tracked in the NCR history.
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3.8.6 NCR archiving
There is no archiving system set up for NCR.

An automated process is in place to clean up and remove NCRs from AirSupply without keeping any data
nor history if the following conditions are met:
e The NCR status is considered as 'Final' and it requires no further collaboration action neither in
AirSupply nor in customer QMS (e.g. status 'APCA").
e The NCR has not been changed for a certain period of time defined by your customer (default value
= 6 months).

Note: The system clears the complete NCR object including the Header, Defect(s) and Attachment(s).
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3.9 Despatch Advice creation and NCR dependencies

The purpose of this chapter is not to explain you how to create a Despatch Advice (DA). Please refer to the
module Despatch Advice [RDB6] if you need full details about this process.

We have seen in chapter [3.4.3_NCR creation and PO/DA dependencies] that the system does not cross-
check the information entered in NCR with the information stored in the DA as far as serial numbers and
batch numbers are concerned.

However, there are some checks performed at the time the DA is created and validated in AirSupply. The
checks concern the NCR number(s), the NCR status, the material and the serial number(s) as explained in
the following two sub chapters.

3.9.1 'Concession number field to store NCR number

A Despatch Advice can be linked to one or several existing NCRs via the ‘Concession number' field used at
UE level.

If your customer has enabled the NCR function, there will be some checks performed at the time the DA is
created on NCR number, NCR status and material (Note: These checks are not performed in case of 'DA
update’ mode when the supplier user modifies entries of the UE).

If your customer has not activated the NCR function, none of the following checks in this chapter will be
performed at DA creation time for the field 'Concession number' (except mandatory syntax checks such as
length of the value limited to 40 characters).

In any case, the field '‘Concession number' is not mandatory and you can create a DA without linking it to an
existing NCR.

At UE level, one or more NCR numbers (separated by a '|' pipe without blanks) can be entered into the
field '‘Concession number' as shown below:

@ The Daspatch Advice has been created with the 10 241 in status DRAFT

Eirmentary Linits Expedition iLings Header Data
age. =

SuppityOn Det. View

JaM Sedial Numbar Batch nuimbes Manitactire da  Esxpiry Dabe CONCES 330M Number Certificate type Supplier cenificale number Cusloms® Manis

hipped guant

PCE Show S 1234 10114

Note: The Concession number to enter corresponds to ‘'NCR Supplier Reference' field in NCR header.

The following checks are performed within the validation process of a newly created (not yet sent) DA
(manual creation in AirSupply or via a manual upload process or via the M2M process):

Scenario 1 — The supplier user assigns one Concession number at UE level:

e |If Concession number exists, material does match and NCR status (*) does allow DA, no error
message is generated.

e If Concession humber does not exist in the system, an error message is generated at the top left of
the screen.

e If Concession number exists, but the material on the UE does not match with the material the NCR is
based on, an error message is generated at the top left of the screen.

e If Concession number exists, material does match, but the NCR status does not allow DA, an error
message is generated at the top left of the screen.
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(*) A Despatch Advice can only be sent when the NCR has one of the following 'Final’ state: 'REWORK’,
'REPAIR', 'USE AS IS, 'REJECTED’ or 'ACCEPTED PENDING CUSTOMER ACTION'.

Scenario 2 — The supplier user assigns more than one Concession humber at UE level (separated by |):
e Ifall Concession numbers exist, material does match and status of all NCR numbers allow DA, no
error message is generated.
e If one or more Concession numbers are erroneous (not existent, or material does not match, or
status does not allow DA), the DA error handling will display an error message at the top left of the
screen for each affected Concession number.

3.9.2 Check of serial number(s) against NCR

At DA creation time, checks are performed against the NCR at the time of DA validation.

For each entered serial number on the Elementary Unit (UE) line, the system checks if a NCR number exists
in the NCR process (not in the concession field) which refers to the same customer material number (CMN)
selected in UE and serial number:

e Ifno NCR exists with the same combination of CMN and serial number(s), the system follows the
standard DA process and no error messages will be displayed.

o If NCR(s) exist(s) with the same combination of CMN and serial number(s) but with NCR status(es)
different than 'REPAIR’, 'REWORK’, 'USE AS IS', ‘REJECTED’ or 'ACCEPTED PENDING
CUSTOMER ACTION', the system will display an error message.

o If NCR(s) exist(s) with the same combination of CMN and serial number(s) and with the status(es)
'REPAIR', 'REWORK’, 'USE AS IS', ‘REJECTED’ or 'ACCEPTED PENDING CUSTOMER ACTION’,
the system will not display an error message and the DA will be processed accordingly.

o If NCR(s) exist(s) with the same serial number(s) and with the NCR status(es) 'REPAIR', 'REWORK,
'USE AS IS', ‘REJECTED’ or 'ACCEPTED PENDING CUSTOMER ACTION' but the CMN linked to
DA UE is different than the CMN found in the NCR, the system will not display an error message and
the DA will be processed accordingly.

The check of serial number(s) is done only if it is mandatory for a PO schedule line (for example yellow field
in UE DA).
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3.10 Download/Upload NCR within AirSupply

NCRs can be downloaded and uploaded via the Graphic User Interface (GUI) in AirSupply.

The NCR download/upload functions are available from the following NCR screens:
e 'Concession Overview'
e 'NCR Details' for Header
e 'NCR Details' for Defects
e 'NCR Details' for Attachments

3.10.1 NCR Download

AirSupply allows you to download NCR(s) from the AirSupply hub to a ZIP format file. This ZIP file contains
all NCR data in .CSV format and, depending on the selection, all attachments.

This function will allow you to make off-line changes and upload them later in AirSupply.

The screenshot below shows an example on how to download an NCR from the 'Concession Overview'
screen:

Quick Search  Advanced Search

i Add line | Delete line My search profiles

w Manage... =

Search Reset
Create NCR Concession Overview
SupplyOn Def. View » Manage... = Reset all Filiers
MCR Supplier Reference Status Cust. Group Supp. Mat. MNo. Cust. Mat. No.
S0_0801 OPEN s trg-TRAINING@ CUSTOMER SMN-006_P03 CMN-006_P03
M| s0_2019_0802 OPEM trg-TRAINING@ CUSTCMER SMMN-006_FC7 CMMN-006_FC7

» u
| Back | m Download = |I| Upload | | Delate | | Print | | Send E-Mail | | History |

Full downlozd with attschmeants (csv)

2 entries: Selec Clear Selection Entries per page 50 b Page 1| of1

Full download without sttachments {csv)

Select one or several NCR lines in the '‘Concession Overview' tab. Alternatively, you can select all NCRs
displayed by clicking on the "Select all Matches on page" link.

Click "Download" to open a menu where you can decide whether the selected NCRs should be
downloaded with or without attachments.

Click "Full download with attachments (csv)" or on "Full download without attachments (csv)" to start the
download. This will download all selected NCR data.

Note: If multiple NCRs are selected for download, each NCR is put inside a separate folder within the ZIP
format file.

When the download starts, a message is raised in the top left of the screen, as shown below:

@ Download started in the background. File will be provided for download once finished.

Note: You can refer to the help online for furthermore information on Download/Upload functionality.
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The screenshot below shows an extract of CSV NCR opened with Microsoft Excel:

A B C D E F
1 |NCR Supplier Reference Supplier Revision NCR Customer Reference NCR Customer Revision Cust. Group Customer Group Short Name
2 |NCR_HEAD_SUPPREFNO NCR_HEAD_SUPPR NCR_HEAD_CUSTREFNO NCR_HEAD_CUSTREV  PARTNER_RELATION_CUSTOMER_GROUPNAME PARTNER_RELATION_CUSTOMER_GROUPCODE
3 SO_0801 1 trg-TRAINING @ CUSTOMER TECUS

3.10.2 NCR Upload

AirSupply allows you to upload data .CSV file into the AirSupply hub. The .CSV file will only contain NCR
data without the attachments (for example 'Header' and 'Defects' information).

s

\This function will allow you to make off-line changes and upload them later in AirSupply.

Attachments have to be uploaded manually from AirSupply by using the same process as during NCR
creation (See chapter [3.4.2.3_NCR Attachments section] for more details).

Several NCRs can be included in the same .CSV file.

In this case, the supplier has to follow some rules:
e The first two lines of the file have to be the header lines for all NCRs.
e The header data should not be changed.
¢ NCR information and Defect information should be entered on the same line.
¢ No blank line should be entered between two NCRs.
e Order of the displayed columns should not be changed.
¢ Not all columns can be updated.
e Allindividual fields are separated with a'; ' (semi colon).

Example

A user wants to upload two NCRs, the first one with only one defect, the second one with two defects.
The .CSV file should contain the following lines:

1st line & 2nd line: Title lines with respectively field names and technical names

3rd line: NCR 1 — Header + 1st Defect

4" line: NCR 2 — Header + 1st Defect

5" line: NCR 2 — Header + 2nd Defect

You can use the upload functions for the following tasks:

e Updating an existing NCR.
e Creating a new NCR.
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3.10.2.1 A NCR update via upload

In this case, the upload can be requested from the ‘Concession Overview' screen or from an existing NCR
(for example 'NCR Details' screens). The system tries to update the existing NCR with the information
contained in the .CSV file. It is checked whether the .CSV file matches the key values of the NCR.

Note: The upload updates only the fields that are writable during a NCR update process.

The screenshot below shows an example on how to upload a NCR from the 'Concession Overview' screen:

Quick Search | Advanced Search

e Add line | Delete line My search profiles

v | Manage.. -
Search | Reset

[Concession Management Service securily reminder. Dont forge! lo apply the 2 security golden rules "Classification check” & "Antivirus check"” before uploading/downloading any document. (Maximum|
classification level of unprotected files is "BoostAeroSpace Industry Confidential', refer to your company rules & security tools to protect data classified at a higher level}

Create NCR | Concession Overview |

SupplyOn Def. View v | Manage... = Reset all Filters
MNCR Supplier Reference | Status Cust Group Supp. Mat. No. Cust. Mat. MNo. Ord. Off. Code Ord. Off. Name Qrd. Off. Phone
[F]| CMN-021 FCA APCA trg-TRAINING@ CUS... SMN-021 FCA CMN-021 FC1 00C-021 Judy Jillings +44 1179 69 3832
= DRAFT trg-TRAINING@ CUS... SMN-021 FC1 CMN-021 FC1 00C-021 Judy Jillings +44 1179 69 3832
(=] DRAFT trg-TRAINING@ CUS... SMN-021 V3 CMN-021 V3 0oc-021 Judy Jillings +44 1179 69 3832
(=] DRAFT trg-TRAINING@ CUS. . SMN-021 FC1 CMN-021 FC1 0oc-021 Judy Jillings +44 1179 69 3832
= DRAFT trg-TRAIMNING@ CUS... SMM-021 FCA CMM-021 FC1 00C-021 Judy Jillings +44 117969 3832
| DRAFT trg-TRAIMNING@ CUS... SMM-021 FCA CMM-021 FC1 00C-021 Judy Jillings +44 117969 3832
[E DRAFT trg-TRAINING@ CUS... SMN-021 FCA CMN-021 FC1 00C-021 Judy Jillings +44 1179 69 3832

Details | Download Delete | Print | Back || Send E-Mail | History

7 entries:  Select all Matches on Page | | Clear Selection Entries per page 50 w | Page 1] of1 |

Click 'Upload' to start the upload process.

The following screen appears:

Quick Search | Advanced Search

= Add line | Delete line My search profiles

v | | Manage... ~

Search | Reset

on check” &
s & security tools to |

ading any document. (Maximum)

ly the 2 security g
. 0 your comy

Create NCR Concession Overview

SupplyOn Def. View | Manage.. v Upload NCR %

Y o i o d . N ) d. Off. Phone

MNCR Supplier Reference | Status Seledt csv-file for upload: Durchsuchen. Ord. Off. Name Ord. Off. Phone

CMN-021 FC1 APCA Judy Jillings +44 1179 69 3832

. Please note, the first line of file (header) will not be imported. ) N

DRAFT Judy Jillings +44 1179 69 3832
DRAFT Upload Close Judy Jillings +44 1179 69 3832
DRAFT LU BT K 1L K U (o7 e o4 B LV 17 B L =z Judy Jillings +44 1179 69 3832
DRAFT trg-TRAINING@ CUS... SMN-021 FC1 CMN-021 FC1 00C-021 Judy Jillings +44 1179 69 3832
DRAFT trg-TRAINING@& CUS... SMN-021 FC1 CMN-021 FC1 00C-021 Judy Jillings +44 1179 69 3832
DRAFT trg-TRAINING@ CUS... SMN-021 FC1 CMN-021 FC1 00c-021 Judy Jillings +44 1179 69 3832

Details | Download || Upload | Delete | Print || Back = Send E-Mail || History

7 entries:  Select all Matches on Page | | Clear Selection Entries per page 50 w | Page 1] of1 |
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Please select a document in your data base and click 'Upload'.

Note: You can refer to the help online for furthermore information on Download / Upload functionality.

3.10.2.2 A NCR creation via upload
In this case, the upload has to be requested from the 'Concession Overview' screen.

During the upload process, the system tries to find an existing NCR using the key values contained in the
.CSV file:

e If a NCR exists, the NCR is updated as if it was called from 'NCR Details' screens.

¢ Ifno NCRis found in the system, a new NCR is created.

This process applies to all NCRs contained in the .CSV file.
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4 Conclusion

The Concession (NCR) training module explained in detail how to handle non conformities declared by
suppliers in AirSupply.

It described the way a NCR was raised by the supplier and the different statuses a NCR could have with a
description of the actions required, if any, on supplier or customer side.

This module has explained:
e The Concession concept.
e The Concession workflow.

e The different statuses and alerts for NCR.

This module has explained how to:
e Access and search a NCR.
e Manage a NCR within AirSupply (creation, pre-sending validation, update, cancellation).
e Printa NCR.
e Consult the NCR history.

e Download and upload NCR data.
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5 Appendix

5.1 Description tables

5.1.1 ‘NCR Creation’ table
GUI Name Description Displayed by Displayed by
default default
(customer) (supplier)
Active filter Activation of filter for search. X X
Add line Add a line in advanced search. X X
Advanced search Activation of additional filter to optimize the X X
NCR view.
Averaging Period Averaging Period.
Comment Comment.
Cust. Group Customer highest organisational level. X X
Cust. Mat. Desc. Customer Material Description.
Cust. Mat. No. Customer Material Number. X X
Cust. Org. Customer Organisation Short Name.
Cust. Site Customer lowest organisational level (sub- X X
unit od ‘Customer organisation’).
Customer Organisational sub-unit of ‘Customer X X
Organization Group’.
Delete a line Delete a line in advanced search. X X
ERP Plant ERP Plant Code.
Flexible Flexible Field that can be used by the
Field1Supplier supplier at NCR Data level.
Flexible Field2
Customer
Flexible Field2 Flexible Field that can be used by the
Supplier supplier at NCR Data level.
FlexibleField1
Customer
Maximum Stock Maximum Stock.
Minimum Delivery Minimum Delivery Quantity.
Quantity
Minimum Stock Minimum Stock.
Ord. Off. Code Ordering Officer Code. X
Ord. Off. Name Ordering Officer Name.
Ord. Off. Phone Ordering Office Phone.
Process Key Process Key.
Reorder Point Factor | Reorder Point Factor.
Reorder Quantity Reorder Quantity Factor.
Factor
Rounding Delivery Rounding Delivery Quantity.
Quantity
Signal Stock Signal Stock Quantity.
Stock Type Material managed using Days of Supply.
Supp. Loc. No. Local ERP supplier number.
Supp. Mat. No. Supplier Material Number. X X
Supp. No. Harmonised ERP supplier number.
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Supplier Group
Name

Supplier highest organisational level.

Supplier Material
Description

Supplier Material Description.

Supplier Planned
Code

Supplier Planned Code.

Supplier Site Supplier lowest organisational level (sub- X X
unit of “Supplier Organisation”).

Supplier Site_City Concatenation of supplier site and city.

Supplier. Org. Organisational sub-unit of “Supplier X X
Group”.

Transportation Time | Transportation Time.

Unit of Measure Material unit of measure.
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5.1.2 ‘Concession Overview’ table

Displayed by | Displayed
GUI Name Description default by default
(customer) (supplier)
Active filter Activation of filter for search. X X
Add line Add a line in advanced search. X X
Advanced search Activation of additional filter to optimize X X
the NCR view.
Affected PO Affected PO.
Affected PO Line Affected PO Line.
Affected Quantity Affected Quantity.
Batch Number Batch Number.
Category Category.
Comments Comments.
Corrective Action Corrective Action.
Create NCR Tab to start the NCR collaboration.
Creator Creator responsible.
Cust. Group Customer highest organisational level. X
Cust. Mat. Desc. Customer Material Description.
Cust. Mat. No. Customer Material Number. X X
Cust. Org. Customer Organisation Short Name.
Cust. Site Customer lowest organisational level
(sub-unit od ‘Customer organisation’).
Customer Organization Organisational sub-unit of ‘Customer
Group’.
Customer RFD/RFW
reference
Date of Closure Date of Closure.
Date of Observation Date of Observation.
Date of Quantity Approval Date of Quantity Approval.
Date of Techn. Approval Date of Technical Approval.
Delete a line Delete a line in advanced search. X X
Description Description.
Detected during Detected during the NCR process step.
Disposition Disposition.
Doc Ref Index Document Reference Index.
Document Reference Document Reference.
Draft Creation Draft Creation.
ERP Plant ERP Plant Code.
First Submission First Submission date.
Flexible Header Field 1
Customer
Flexible Header Field 1 Flexible Field that can be used by the
Supplier supplier at NCR Data level.
Flexible Header Field 2
Customer
Flexible Header Field 2 Flexible Field that can be used by the
Supplier supplier at NCR Data level.
Flexible Header Field 3
Customer
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Flexible Header Field 3 Flexible Field that can be used by the

Supplier supplier at NCR Data level.

Flexible Header Field 4

Customer

Flexible Header Field 4 Flexible Field that can be used by the

Supplier supplier at NCR Data level.

Flexible Header Field 5

Customer

Flexible Header Field 5 Flexible Field that can be used by the

Supplier supplier at NCR Data level.

Gravity Gravity.

Last Modified Last Modified.

Limitation Limitation.

NCR Customer Reference NCR Customer Reference.

NCR number NCR number.

NCR Supplier Reference NCR Supplier Reference. X X

NCR Supplier Revision NCR Supplier Revision.

New/Read New/Read NCR Status.

Product Category Product Category.

Program/Project Program/Project.

Quiality Approbator Quiality Approbator.

Quiality Approbator Quiality Approbator

Function/Department Function/Department.

Related NCR Related NCR.

Root Cause Root Cause.

Serial Numbers Serial Numbers.

Status NCR status. X X

Supp. Mat. No. Supplier Material Number. X X

Supp. No. Harmonised ERP supplier number.

Supplier Group Name Supplier highest organisational level.

Supplier Material Description | Supplier Material Description.

Supplier Planner Code Supplier Planner Code.

Supplier RFD/RFW reference | Supplier RFD/RFW reference.

Supplier Site Supplier lowest organisational level (sub-
unit of “Supplier Organisation”).

Supplier Site_City Concatenation of supplier site and city.

Supplier. Org. Organisational sub-unit of “Supplier
Group”.

Techn. Approbator Technical Approbator

Function/Department Function/Department.

Techn. Approbator Name Technical Approbator Name.

Title NCR Title.
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5.1.3.1 'Header' information table

Displayed | Displayed

GUI Name Description by default | by default

(customer) | (supplier)
Affected PO The referenced PO line associated X X
Affected PO/PO line Affected PO/PO line. X X
Affected Quantity Affected Quantity. X X
Analysis Analysis. X X
Batch Number Batch Number X X
Category Category. X X
Comments Field for a supplier's comment. X X
Corrective Action Corrective Action. X X
Create/Edit Create/Edit affected PO Line. X X
Creator Creator of the Header. X X
Cust. Mat. No. Customer Material Number. X X
Customer Corporate Group Customer Corporate Group Code. X X

Code

Customer Material Description

Customer Material Description.

Customer Material Number

Customer Material Number.

Customer Organization

Customer Organisation.

Customer Organization Code

Customer Organisation Code.

Customer Organization

Customer Organization.

Customer Plant

Customer Plant.

Customer Plant Code

Customer Plant Code.

Customer RFD/RFW Reference

Customer RFD/RFW Reference.

Date of Closure

Date of Closure for the NCR.

Date of Observation

Date of Observation.

Date of Quality Approval

Date of Quality Approval.

Date of Techn. Approval

Date of Technical Approval.

Detected During

Detected During NCR process step.

Description Description.
Detected During Detected during the NCR process step.
Disposition Disposition.

Doc Ref Index

Document Reference Index.

Document Reference

Document Reference.

Draft Creation

Draft Creation.

First Submission

First Submission.

Flexible Field Header Customer
2

Field not used yet by customers to
publish data.

XX XX XXX XXX XXX XXX [ XXX [X|X

XX XX XXX XXX XXX XXX [ XX | X [X|X

Flexible Field Header Supplier | Flexible Field Header Supplier 2. X X
2

Flexible Field Header Customer | Field not used yet by customers to X X
1 publish data.

Flexible Field Header Customer | Field not used yet by customers to X X
3 publish data.

Flexible Field Header Customer | Field not used yet by customers to X X
4 publish data.

Flexible Field Header Customer | Field not used yet by customers to X X
5 publish data.

Flexible Field Header Supplier 1 | Flexible Field Header Supplier 1. X X
Flexible Field Header Supplier 3 | Flexible Field Header Supplier 3. X X
Flexible Field Header Supplier 4 | Flexible Field Header Supplier 4. X X
Flexible Field Header Supplier 5 | Flexible Field Header Supplier 5. X X
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Flexible Header Field 1 Field not used yet by customers to X X
Customer publish data.

Flexible Header Field 1 Supplier | Flexible Header Field 1 Supplier. X X
Flexible Header Field 2 Field not used yet by customers to X X
Customer publish data.

Flexible Header Field 2 Supplier | Flexible Header Field 2 Supplier. X X
Flexible Header Field 3 Field not used yet by customers to X X
Customer publish data.

Flexible Header Field 3 Supplier | Flexible Header Field 3 Supplier. X X
Gravity Gravity. X X
Last Modified Date and time of the last modification X X
Limitation Limitation. X X
Material Model Material Model. X X
NCR Category NCR Category.

NCR Customer Reference NCR Customer Reference. X X
NCR Customer Revision NCR Customer Revision. X X
NCR Supplier Reference NCR Supplier Reference. X X
NCR Supplier Revision NCR Supplier Revision. X X
Order Information Order Information. X X
OrderingOfficerCode Ordering Officer Code. X X
PO Line PO Line. X X
Product category Product category. X X
Program/Project Program/Project. X X
Related NCR Related NCR. X X
Root Cause Root Cause. X X
Search PO Line Search PO Line. X X
Serial Numbers Serial Numbers. X X
Status NCR status. X X
Supplier Controlpoint Supplier Control Point. X X
Supplier Corporate Group Supplier Corporate Group.

Supplier Material Description Supplier Material Description. X X
Supplier Material Number Supplier Material Number. X X
Supplier Number Supplier Number. X X
Supplier Organisation Supplier Organisation. X X
Supplier RFD/RFW reference Supplier RFD/RFW reference. X X
Timestamps Timestamps. X X
Techn. Approbator Name Technical Approbator Name. X X
Techn. Approbator Technical Approbator X X
Function/Department Function/Department.

Quality Approbator Quality Approbator. X X
Quiality Approbator Quiality Approbator X X
Function/Department Function/Department.

Title NCR title. X X
Fixed prefix Serial number generator. X X
Start value Serial number generator.

Number of values Serial number generator. X X
Increment Serial number generator. X X

5.1.3.2 'Defects' information table

Displayed by | Displayed

GUI Name Description default by default

(customer) (supplier)
Cause Code Cause Code. X X
Cause Description Full detail description of the cause. X X
Defect Description Full detail description of the defect. X X
Defect Number Number of the defect. X X
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Defect Type Defect Type. X X
Defect Type Code Defect Type Code. X X
Flexible Field 1 (Pos.) Flexible Field 1 (Position).

Flexible Field 10 (Pos.) Flexible Field 10 (Position).

Flexible Field 2 (Pos.) Flexible Field 2 (Position).

Flexible Field 3 (Pos.) Flexible Field 3 (Position).

Flexible Field 4 (Pos.) Flexible Field 4 (Position).

Flexible Field 5 (Pos.) Flexible Field 5 (Position).

Flexible Field 6 (Pos.) Flexible Field 6 (Position).

Flexible Field 7 (Pos.) Flexible Field 7 (Position).

Flexible Field 8 (Pos.) Flexible Field 8 (Position).

Flexible Field 9 (Pos.) Flexible Field 9 (Position).

5.1.3.3 'Attachments' information table

Displayed by | Displayed

GUI Name Description default by default

(customer) (supplier)
Deleted Deleted file. X X
Encrypted Encrypted file. X
Filename Name of the attachment. X X
Owner The uploader of the attachment. X X
Filesize Size of the attachment. X X
Transmission Date Date of the transmission. X X
Upload Timestamp Date and time of the upload. X X
Status Virus scan status. X X

5.1.3.4 ‘NCR PO Selection’ table

Displayed by | Displayed
GUI Name Description default by default
(customer) (supplier)
Agreement End Date Agreement End Date.
Agreement Start Date Agreement Start Date.
Amendment Amendment.
Batch Number Supplier Batch Number Supplier.
Business Reference Number Business Reference Number.
Certificate Type Certificate Type.
Collab. Actor Collaboration Actor.
Comment Comment.
Commodity Group Commodity Group.
Config. Option Configuration Option.
Config. Standard Configuration Standard.
Config. Version/Rank Configuration Version/Rank.
Contract line Contract line.
Contract Number Contract Number.
Currency Currency.
Cust. Group Customer highest organisational
level.
Cust. Mat. Desc. Customer Material Description.

Version 1.5 © SupplyOn AG 95/99



Boo

P
__ s:\ SUPPLYON )
AEROSPACE \-—

Cust. Mat. No. Customer Material Number. X

Cust. Org Customer Organisation Short Name.

Cust. Site Customer lowest organisational level X
(sub-unit od ‘Customer
organisation’).

Customer Organization Organisational sub-unit of ‘Customer
Group’.

Customer Reference Customer Reference.

Deletion Flag Deletion Flag.

Downloaded (since last update) Downloaded (since last update).

Downloaded Once Downloaded Once.

ERP Company Code ERP Company Code.

ERP Plant ERP Plant Code.

ERP Vendor Material ERP Vendor Material.

Elementary Delivery Site Elementary Delivery Site.

Final Customer Name Final Customer Name.

Final Customer PO Number Final Customer PO Number.

Final Delivery Location Final Delivery Location.

Fitting Customer Material Fitting Customer Material.

Fitting Place Fitting Place.

Fitting System Fitting System.

Flex. Header Field 10 Field not used yet by customers to
publish data.

Flex. Header Field 4 Field not used yet by customers to
publish data.

Flex. Header Field 5 Field not used yet by customers to
publish data.

Flex. Header Field 6 Field not used yet by customers to
publish data.

Flex. Header Field 7 Field not used yet by customers to
publish data.

Flex. Header Field 8 Field not used yet by customers to
publish data.

Flex. Header Field 9 Field not used yet by customers to
publish data.

Flexible Field 10 Flexible Field 10.

Flexible Field 3 Flexible Field 3.

Flexible Field 4 Flexible Field 4.

Flexible Field 5 Flexible Field 5.

Flexible Field 6 Flexible Field 6.

Flexible Field 7 Flexible Field 7.

Flexible Field 8 Flexible Field 8.

Flexible Field 9 Flexible Field 9.

Header Comment Present Header Comment Present.

Kit Component Kit Component.

Kit Header Kit Header.

Kit changed Kit changed.

Last Agreed Promised Date Last Agreed Promised Date.

Last Agreed Promised Quantity Last Agreed Promised Quantity.

Last Agreed Requested Date Last Agreed Requested Date.

Last Agreed Requested Quantity Last Agreed Requested Quantity.

Last EDI Message Date Last EDI Message Date.
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Last GR Date

Last Goods Receipt Date.

Last GR No.

Last Goods Receipt number.

Line incoterm

Line incoterm.

Line incoterm Description

Line incoterm Description.

MRP Area

MRP area.

Method for Manuf.

ERP MRP Controller.

NewForCust. Defines whether record currently
contains of changes relevant to be
reviewed by customer.

NewForSup. Defines whether record currently
contains of changes relevant to be
reviewed by supplier.

Ord. Off. Code Ordering Officer Code.

Ord. Off. Name Ordering Officer Name.

Ord. Off. Phone

Ordering Office Phone.

Ordering Officer E.Mall

Ordering Officer E-Mail.

PO Purchase order. X

PO document type PO Document type.

PO Header Creation User PO Header Creation User.

PO Header Last Mod. Date PO Header Last Modification date.

PO Header Pub. Date PO Header publication date.

PO Header Text Present PO Header Text Present.

PO Line PO Line. X

PO Line Desc. Po Line description.

PO Line Text Present Indicates that a PO line text exists.

PO SL PO Schedule Line.

PO SL Creation Date PO Schedule Line creation date.

PO SL Last Mod. Date Date of last PO Schedule Line
modification.

PO SL Pub. Date AirSupply PO Schedule Line
publication date and time.

PO Sub-Type PO Sub-Type.

PO Type PO Type.

Pgm./ MSN Project/Program Name and
Manufacturer Serial Number.

Price Price.

Price Unit Number of units for which the price is
valid.

Price Unit of measure Unit of measure for which the price is
defined.

Production Order Number Production Order Number.

Promised date Promised date.

Promised quantity Promised quantity.

Purchasing Group Purchasing Group.

Purchasing Organization Purchasing Organization.

Quiality Contract Number Quiality Contract Number.

Quantity Conversion Numerator Quantity Conversion Numerator.

Quantity conversion denominator | Quantity conversion denominator.

Quotation Quotation.

Quotation date Quotation date.

Received Quantity Received Quantity.
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Remaining Quantity to be Remaining Quantity to be Received.
Received
Remaining Quantity to be Shipped | Remaining Quantity to be Shipped.
Requested date Requested date.
Requested quantity Requested quantity.
Sales Order Sales Order.
Sales Order Line Sales Order Line.
Sales Person Sales Person.
Shipped Quantity Shipped Quantity.
Source of Publication Source of Publication.
Spares priority Spares priority.
Start of Collab Start of Collaboration.
Status Status.
Storage Location Storage Location.
Supp. Mat. No. Supplier Material Number. X
Supp. No. Harmonised ERP supplier number. X
Supp. Loc. No. Local ERP supplier number.
Supplier Acknowledgment Supplier Acknowledgment Number.
Number
Supplier Agreement Number Supplier Agreement Number.
Supplier Group Name Supplier Group Name.
Supplier Material Description Supplier Material Description.
Supplier Planner Code Supplier Planner Code.
Supplier Reference Supplier Reference.
Supplier Site Supplier lowest organisational level X
(sub-unit of ‘Supplier Organisation’).
Supplier Site_City Concatenation of supplier site and
city.
Supplier. Org Organisational sub-unit of ‘Supplier
Group’.
Target Quantity Target Quantity.
Total Line Amount Total line amount based on the
requested quantities.
Tracking Number Tracking Number.
Unit of Measure Material unit of measure.
Update Version Update Version.
VAT Registration Number VAT Registration Number.
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Displayed by | Displayed
GUI Name Description default by default
(customer) (supplier)
Action Type of action. Possible values are X X
‘Added’, ‘Modified’ or ‘Deleted’.
ChangelD ID of the change. X X
Field NCR field name that has been changed. X X
Level Level of NCR madification. Possible X X
values are ‘Header’ or ‘Defect’.
New Value New value after the change. X X
Object ID ID of the Obiject. If the change has been X X
done by the system, SYSTEM is
displayed.
Old Value Old value before the change. X X
Source Source of the change. X X
Timestamp Date and time of the change. X X
User ID Supplier or Customer ID who has made X X
the change.
User’s name User’s name who has made the change. X X
5.2 Referenced documents
[RD2]: 02_Master_Data_training_guide.
[RD3]: 03_Dashboard_training_guide.
[RD5]: 05_Ordering_training_guide.
[RD6]: 06_Despatch_Advice_training_guide.
Congratulations!
This is the end of the AirSupply training guide.
We wish you a successful use of AirSupply.
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