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About this Manual

1 About this Manual

A concession (NCR) is a written permission to use or release a nonconforming material, meaning
a material that does not conform to the specified customer requirements.

A concession request is a workflow in AirSupply, which allows a supplier to request the permission
to deliver the non-conformed material.

This manual describes, how to collaborate on the concession request with the customer using
AirSupply.

1.1 Intended Audience

This manual is intended for supplier who have a working knowledge of AirSupply.

1.2 Typographical and Graphical Conventions

The following typographical conventions are used throughout the manual:

Example Meaning

command Text, which you are required to type at a command
line, is identified by Courier font.

Reference Reference material is in italics.

Screen text Text, which is visible in the user interface, is bold.

The graphical convention is used throughout the manual:

Project Schedule Action List ChangelLog Status Report All Attachments

Responsible Start date Requested Date Confirmed Date|
B55 - Airbus APQP supplier 01

Supplier W.

bus Program requirements Supplier W. 22.08.2019 22.04.2019 | [e]

) Supplier W. [fal 22.08.2019 22 072019 [i&]
less Supplier W. 22.08.2019 22062019 ]
yelopment Supplier W.
cess Supplier W. &l 22.08.2018 =l

Figure: Red borders are used to indicate special areas.

Red borders indicate areas of interest on the screenshot. They are not part of the user interface.
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About this Manual

1.3 Abbreviations

Abbreviation Meaning

APCA Accepted Pending Customer Action
CMN Customer Material Number

Ccsv Comma-separated values

M2M Machine-to-Machine

NCR New Concession Request

PDF Portable Document Format

PO Purchase Order

SPSA Suspended Pending Supplier Action
WIP Work in Progress
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2 Overview

A concession request (NCR) is a workflow in AirSupply that allows a supplier to request the
permission to deliver the non-conformed material.

A concession is a written permission to use or release a nonconforming material, meaning a
material that does not conform to the specified customer requirements.

The supplier initiates the workflow by creating an NCR from an existing material number in
AirSupply.

— See Roles and Rights on page 59.
— See Creating an NCR in AirSupply on page 14.

The customer then takes a decision about the delivery of the material.

During this process the NCR goes through various status changes.
Depending on the status, various actions are available on supplier and customer side.

PREVALID

irbus R Airbus takes Concession
Air uijReturns Quality Revision, Split,
® Decision Rework...
Supplier ( Airbus Pre- Airbus Analyses
cre:tesl:p:::t;: validates NCR NCR
and sends L
Airbus Returns Supplier
Airbus Rejects NCR completes NCR
NCR

Mandatory Optional NCR* : New Concession Request
step step SPSA*: Suspended Pending Supplier Action

Figure: Status changes for an NCR.
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Supplier
DRAFT An NCR was created but not submitted to

the customer.

CUSTOMER INTEGRATION DENIED (CID) The customer system inFegration was n.ot
successful, so the supplier needs to edit

the NCR according to the customer

feedback.

INCOMPLETE The customer requests more information.

SUSPENDED PENDING SUPPLIER ACTION | The customer accepts the delivery of the

(SPSA) material under the condition of a rework/
repair.

CANCELLATION REQUEST The supplier requests a cancellation of
the NCR.

Customer
PREVALIDATION The customer manually controls the

validity and necessity of the NCR for
further processing

OPEN The NCR is sent to customer and waiting
for assignation to the appropriate
customer department

WORK IN PROGRESS (WIP) The customer has transmitted the NCR
internally to the appropriate department
for an in-depth analysis.

REWORK The material has been reworked.
This is a final status, no further actions
are required in AirSupply.

ACCEPTED The customer accepts the NCR (material
accepted as manufactured).

This is a final status, no further actions
are required in AirSupply.

SCRAP/REJECTED The customer rejects the NCR (material
not accepted for delivery).

This is a final status, no further actions
are required in AirSupply.

CANCELLED The customer cancels the NCR.
This is a final status, no further actions
are required in AirSupply.

REFUSED The customer refuses the NCR
Concession is not the right process to
manage the non-conformity.

This is a final status, no further actions
are required in AirSupply.

INACTIVE Final status that can be set by an NCR-
Response message.
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NCR Collaboration Cycle in AirSupply Final status — No further action in Airsupply.

Customer action required in AirSupply

1
Supplier saves and sends NCR

PRE-VALIDATION

t

Supplier
Customer Pre-validate NCR correct data Cus_tomer 5 Customer accepts the Request
Integration Denied for Cancel
Customer refuses CID
NCR (wrong Pa— 4
process) Integration errors
Supplier
! request |

Customer Return NCR

i

NCR is integrated in SAP without error
cancellation

Scrap/Rejected
p ) Customer rejects Customer refuses the

NCR ] Supplier updates NCR T request for Cancel
(scrap part) Customer
Accepts NCR Customer requires more information
Customer Accepts
NCR if Further Work
done
INACTIVE
SUSPENDED
PENDING SUPPLIER REWORK Customer spiit Concession

Supplier report on Concession Revised by supplier or Customer
Further Work

ACTION

Figure: NCR collaboration cycle in AirSupply.

— See Working on existing NCRs in AirSupply on page 27.
— See Revision on an NCR on page 36.

— See Cancelling an NCR on page 38.

— See Deleting an NCR on page 39.

During the Concession workflow process, alerts are created, depending on the status of the NCR.
Alerts inform the supplier about new events or about required actions.

— See Managing Alerts on page 50.

A supplier can customize the My Workspace to display the statuses of the complete NCR
lifecycle.

— See Customizing My Workspace for NCRs on page 56.

Further actions like downloading and checking the history of NCRs are available.
— See Downloading an NCR on page 42.
— See History of an NCR on page 44.
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3 Creating an NCR - Airbus Golden Rules and
Checklist

The following rules (“Airbus Golden Rules”) apply when a supplier needs to create an NCR:

Language A concession request (NCR) and all documents attached
must be in English.

Defects tab No company names and people names must be entered
in the Defect Description field.

Defects tab The same Fault Group must be selected if several
defects for the same NCR are specified.

An error message is displayed if different Fault Groups
are selected.

Title field This field is the “supplier owned title”.
It is free text to sum up the issue.

NCR Supplier Revision field | The version of the supplier request for the NCR.
Insert consecutive one-digit numbers (for example 1> 2
- 3 ...) or letters (for example A> B > C ...).

Aircraft Type field It is highly recommended to fill in this information, even
this field is not mandatory.

ATA field It is recommended to fill in the field with 2 or 3 digits

(for example ATA 231).

For drawings parts (non-standard parts), use the first 2 or
3 digits of the Drawing Number for the ATA field.

Normalized field Select Yes for the Normalized field if the part number is a
standard part. In this case, the Drawing Number
information is not applied.

Drawing Number field Insert 9 digits. For drawing parts (hon-standard parts), the
first 9 digits of the Customer Material Number are used.
Special characters and space are not allowed.

Please note: It is not possible to update the Drawing
Number after the first submission. In case of an incorrect
Drawing Number, it is necessary to cancel the NCR and
create a new one.

Attachments Only one declarative document (COD) is permitted per
NCR. Several informative documents (COIl) are permitted.

Customer Integration Error

In case the NCR has been sent to the customer in AirSupply but it was not integrated in customer
system, the status of the NCR is Customer Integration Denied (CID).

Check the Integration Report tab, in order to know, which fields show an error and which
modification are requested.

10
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Error No Workflow Determination

In case, the status of the NCR is Customer Integration Denied (CID) and the error message
displayed on the Integration Report tab is No workflow determination, please contact your
Customer Procurement focal point, contact the Airbus focal point on Procurement side that they
perform the necessary modifications in the Airbus system. Once done, the NCR should be send
again via AirSupply.

Revision

In case of Revision (update of concession after quality decision), the initial defect description
should not be removed in order to keep the history. It should be updated in order to mention what
was the initial defect description and what is the new one.

In case of a revision, update the NCR Supplier Revision field.

11
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3.1 Checklist for Originator of a Request of Concession

The following checklist provides guidance to the Originator to fill a Request for Concession in order
to reduce the amount of Return to Originator (RTO).

This checklist is to be used in combination with Manual M24062.1 which enables an
Originator to create a Request for Concession and to describe a nonconformity in a clear
and precise manner.

Check Criteria to be checked Criteria
point satisfied?
Yes No

A: General Quality Assessment:

Al Is concession process permitted to assess the non-conformity? Is Concession the correct
process?
(Refer to M24062.1 and its Appendix "Applicability of Concession Process" for details)

A2 Is this concession really necessary? (refer to M24062.1_Appendix A)

- is there an industrial need? (no available items in stock)

- is this part a high cost item?

- does it involve significant (expensive) breakdown of the aircraft to exchange the item?

A3 Check for accuracy, completeness and legibility of information:

- Location -> give enough detail to locate - Concise description of non-conformity,
item, i.e.3 levels of granularity (complete - Dimensions/measurements,

A/C or component - sub-component - - correct number of items/parts/faults, not
part/assembly) with location of estimate or "several",

affected area, direction of flight, - Clear sketches; Consistency between
inboard/outboard direction, inner/outer description and location of the non-

face, view from above/below, conformity and references to sketches,

- Consistency between non-conformity - Correct use of commas (,) and full stops
code (refer to M2928) and description, () in numerical values (refer to M24062.1

- Affected parts (in case of assembled section 2.3.4)
parts) -> use proper term/make
identification possible,

A4 Has appropriate technical wording been used to describe the description of divergence?
Has the use of jargon been avoided? (refer to M24062.1_Appendix B)

A5 Is the information provided in the description of divergence clear and understandable?
If abbreviations/acronyms are used, has the full text been written with abbreviation in
brackets?

Is effort taken to write the Request for Concession in English to avoid delay due to
translations?

For Concessions created during Flightline or Delivery phase of the aircraft: Is the Request for|
Concession written in English?

A6 Are all applicable data provided to identify the non-conforming item?

- Drawing Number - Concession Reference Number
- Part Number (manually or automatically; for structure
- Part Description always automatically)
- Part Serial Number - Aircraft Type
- Quantity - MSN (mandatory when known)
- CA Code and CA Serial Number when - Date of the creation of the Request for
known Concession
A7 Are drawings/sketches attached? Are these clear and legible?
A8 When photos are used, are they clear and readable when

scanned/printed/photocopied?

A9 Are all measurements clearly entered in the drawings or on the photos? (e.g. size, distance
to edges or nuts, depth of dent, etc. to allow consistent assessment through engineering)

Al10 Are the correct templates used?

All (optional item to be added)

12
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Check Criteria to be checked Criteria
point satisfied?
Yes No

B: If it can be anticipated that Concession will be allocated a Suffix C or R
(i.e. it needs to be brought to the attention of the Airline Customer):

B1 Do you consider that the description of divergence will be understandable to an external
authority, e.g. an Airline Customer?
B2 Does this Request for Concession contain ONLY Non-Conformities that need to be brought
to the attention of Customer? (no mix of Non-Conformities)
B3 Is the Request for Concession written in English (or available after translation)?
B4 (optional item to be added)
Note

In case any answer is NO, the concession may not be approved by Design Office
or Quality Approver.

13
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4 Creating an NCR in AirSupply

An NCR is created from an existing material number and plant in AirSupply.
A supplier can create an NCR starting from the My Workspace page.

An NCR consists of the following data:
e Header: Contains general information about the NCR.

e Defects: Contains the causes specifying the non-conformity.
At least one defect has to be specified for an NCR.

e Attachments: Contains additional documents of the NCR.
Only one declarative document (COD) per NCR may be uploaded.

e Integration Report: Contains information from the customer about the NCR.
Only available, if the customer provides at least one integration report message in his
NCR-Response message.

DIN EN 9131

The data to be entered for an NCR are specified by DIN EN 9131.
Make sure that your entries in AirSupply correspond to the specifications of DIN EN 9131.

Prerequisites:

v' Appropriate roles and rights, — see Roles and Rights on page 59.

v Logged on to AirSupply.

Note

Before creating an NCR in AirSupply, check the Airbus Golden Rules and the Checklist for
Originator of a Request of Concession.
— See Creating an NCR — Airbus Golden Rules and Checklist on page 10.

To create an NCR:

1. Onthe main menu, point to SupplyOn Services, and then click AirSupply.
The My Workspace page is displayed.

Process / Alert Matrix PO Summary

New = Hgh Med Low  Total Status New | Total
NEW ORDER PUBLISHED 5000 5000
SUPPLIER ACCEPTED WITH CHANGES 0 173
QPEN k!
SUPPLIER CHANGE ORDER REQUEST 0
GUSTOMER CHANGE ORDER REQUEST 24 24
REJECTED 0
GANCELLATION REQUEST 0 0
GANCELLED 10 106
PARTIALLY SHIPPED 23 23
SHIPPED 490 431
PARTIALLY RECEIVED a0 82
RECEIVED ) izl
Total 28000 5000

Purchase Ordsrs
Spares arder to check 3 0 o

Collab. rejected by customer a o o
Gelab, rejectad by supplier 0 o 0
Accepted by customer but penalsed 10 10 10
Nan collaborative change 30 30 30
Late despaton advice 1 1 0 0 1
No govds rece pt 26000 #6000 O o 25000
Material Master Data

New material ereatect a2

Upiiates Vil parameters

1 2 2 Concession Managsment Summary

Status New | Total
INCOMPLETE 10 45
SUSPENDED PENDING SUPPLIER ACTION (SPSA) ) 7
OPEN

WORK IN PROGRESS (WIF)

ACCEPTED PENDING CUSTOMER ACTION (APCA)

R

REWORK.
REFAIR
ACGEPTED
SCRAP/REJEGTED

s oo oo

2

Tolal

Figure: My Workspace page with Concession.
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2. Onthe My Workspace page, point to Concession, and then click NCR Creation.

The Create NCR page is displayed.

My SupplyOn  SupplyOn Services *  Administra
Wy SuoplyOn > by Workspaco > Greats NGR Gontact | Help for s poge | Frint
Active Biter: Suppiyon Detack Hiaa Searen Area
Quick Sewrch | Avancod Seer
- Akt ins | Dl s My ssarch profiles
v | Manage. -
Seaech Raset
s g & g - gocument v
00 2 provest Gaia ciassiied af 2 Agher el
Create NCR Concession Overview
Suppryon Det. view | | Manage.. «
i G Custome Organzaion cust. sie Suppre. g Supsiese | Suppwa o
[7]| PD_sirsuppy naustral PO_Alisiopl sl INDT_BX HONEY PO_Harepaell R = A
1] BD_Arsuppy ndusiil PO Arsugply ndustial  INDZ_BX HONEY BO_Honepwell R
I7]| PD_airsuppy naustral PO_siopl sl NOT_BX HONEY PO Horepasl R 215758126050 ALIE A 50018
[£] P_Arsuppy st PO_AsUply ndstiEl | INGT_BX HONEY PO_Horewell R 50 GROG_0001
I7]| PD_Arsupply Indusirial PO_Alrsueply industrial ND1_BX. HONEY PO_Honeywell R age_ FC_0001
[7] PD_tursuppy st PO_Airsuoply indsiial | INDZ_BX HONEY PO_Horepwcll R #010_FO_HONEVR_0125
I7] P0_nreuppty Indusirial PO_AlrsLgply ndusisl ND1_BX. HONEY PD_Honeywell R 8910_FC_HONEYR_002S
2] PO_sirsupwy il PO_Aiswply industrial | INDA_BX. HONEY PO_Horewell R s911_FC_HONEYR_0325
[7] P_sirsuppy naustral PO_AIrsiopl sl IND2_BX HONEY PO_Horeyasll R 3011_FC_HONEYR 0125
[1] #0_sRBUS PO Aifbus Fra AFR_FAL HONEY BO_Honepwell R
1] "0 sreus PO s France LE AR AL HONEY PO Horsywsll i a5 FC_AFR 0018
[£] #p_aREUS PO_Aitus France LE AFR_FAL HONEY PO_Hmeywall R ar6_FG_AFR_001a
] PD_AMIRBUS PD_Alfbus France LE AFR_FAL HONEY PD_Honeywell R AWEZ_ 2 FC_HONEYR 0017 AWEZ 2 FC_AFR 0018
[7] Po_srevs PO_pitbus France LE AFR_FAL HONEY PO_Morcpacll R AWWEZ_2017-0412_10_FC_H . AWER_2017-04-12_10_FC_
I7] "o Aeus P2 Airous France LE A EAL HONEY PO Horepwsll 4 AWEZ 20180528 FC_HONE... AWE2 20180528 FC AP 0.
[7] #0_sreus PO pitbus France LE ARR_FAL HONEY BO_Morepwell R AWEZ_I0100614_FC_WONE.,  AWER_20100614_FC._
1] "0 areus PO AImUS France LE AR AL HONEY PO Horopwsll R AWER 20908111 FG H. AWER 20180843 1 FCAF
[ Po_aReus Fo_pitbus France LE AFRFAL HNEY PO_Hunepwsll R AWEZ_20130102_2_FC_WO..  AWER_20150182_3_FC_AFR
1] " aeus PO Alfous France LE AR FAL HONEY PO HoreywsllR AWES 20171048 FO HONE... AWES 20171018 FC AR 0.
[ Pr_sirsupy sl PO_pisugply st 31X HaNEY PO_Humepwsll R BIS_MIG_SELL_DG02 Bis_MIG_GUST_0002
I7] PD Arsupply Indusirial FO_Alrsugply industrial ND1 BX. HONEY PO Honeywall R BIS MIG VMI 80002 BIS MIG VW C0002
]| Pr_airsappy ndstial PO pissupply ndusiial 1B HONEY PO_Morepall R BIE_MIGE_FC_SFLL_0005  BIS_MIGS_FC_CUST_0005
I7] P Arsuppy naustnal PO AIrSUpl nOUSITEl | INDT BX HONEY O Mool AT GRLF 101 GMAT_GHLE 101
[] #n_smaus P2 Aitus France LE ARR_FAL HONEY B0 Horepwsll R SUAT_CRLE_101 CMAT_CRLE 107
1] P Arcuppy naustral PO Allsuoply nausTEl | IND7 BX. HONEY PO Horoywsll R VAT GRLF 201 GMAT GHLF 207
[0]| Pr_Arsappy sl PO Alsumply ndusiil MO HaNEY PO Hunewell R SVAT_CRLF_301 GMAT_GRLE 301 o
17120 cmrne st PT) Alrsimohs sl T BX HoNEY PO Honeasll R SAN cran
(o]
TSenmmes:  SokctallMatnesonPage | SelectsiMakbes | CiearSeecton Envesperpage B v Page | 1) otza | New  La

Figure: Create NCR page lists for example the Customer Material Numbers (Cust. Mat. No.).

The Create NCR page lists the Customer Material Number (Cust. Mat.

No.) as well as the

corresponding Supplier Material Number (Supp. Mat. No.) per each customer plant (Cust.

Site).

Select one material.

Create NCR Concession Overview "
SupplyOn Def. View |~ | Manage... - <
Cust. Group Customer Organization Cust. Site Supplier. Org. Supplier Site Supp. Mat. No. = Cust. Mat. No {

[] PD_Airsupply Industrial PD_Airsupply Industrial IND1_BX HONEY PD_Honeywell R TST-9842_2016-04-15_SMN TST-9842_2016-04-15_CMN 4
[¥] PD_Airsupply Industrial PD_Arsupply Industrial IND1_BX HONEY PD_Honeywell R TST-9842_2016-11-02_SMN TST-8842_2016-11-02_CMN ¢
] PD_Airsupply Industrial PD_Airsupply Industrial IND1_BX HONEY PD_Honeywell R TST-9842_2017-10-22_SMN  TST-8842_2017-10-22_CMN ‘
[] PD_Airsupply Industrial PD_Alrsupply Industrial IND1_BX HONEY PD_Honeywell R TST-9842_2018-03-29_SMN TST-8842_2018-03-28_CMN j
[[] PD_Airsupply Industrial PD_Airsupply Industrial IND1_BX HONEY PD_Honeywell R TST-9899_2 YYYY-MM-DD_... TST-8899 2 YYYY-MM-DD_b.. <
] PD_Airsupply Industrial PD_Alrsupply Industrial IND1_BX HONEY PD_Honeywell R TST-9899_2 YYYY-MM-DD_... TST-8699 2 YYYY-MM-DD F..  *

Figure: Selected material on the Create NCR tab.

Search one material with the Quick Search or Advanced Search and select one search

result.

™

My SupplyCn > My Workspace > Create NCR

Active filter: Supplyon Defautt

Quick Search  Advanced Search

Customer Material Nurr v equal to ~ |ap3_FC_AFR_0005 | Add s | Delela line

Search Reset

*BoosiAeroSpace Industry Confidential®, refer to yeur company rules & security f0ols fo profect data classified at  higher level)

Create NCR Concession Overview
Supplyon Det. View v | Manage... -
Gust. Group Customer Organization Cust. Shte. Suppler. Org. Supplier She Supp. Mat. No. Gust. Mat. No
[7] PO_Airsupply Industrial PO_Alrsupply Industrial INDA_BX HOMEY PO_Honeywell R
| PO_Airsupply Industrial PD_Airsupply Industrial INDZ_BX HONEY PD_Heneywell R

_PDArs

o RGN

F=-2D_irsupoly Indussial e b A o INB B ot s HONEY o, BPMoOE B RIS S 12E0E G,

My search profiles

Concession Management Service security reminder: Don' forge! f2 apply the 2 secunty golden rules "Classificafion check” & "Antivirus check” before Uplosding/downioading sny document, (IMaximum clsssification level of unprotected files is

Contact | Help for this page | Print
Hide Search Area

~ | Manage._ -

Reset all Filters

e

Figure: Search for a Customer Material Number in the Advanced Search.
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Note

A supplier can select only one material per NCR.
A supplier must create as many NCRs as there are materials affected by non-conformities.

4. Click Create.

The Concession type selection dialog window is displayed. Only Material&Part is
available for now.

Concession type X

Concession type: Material&Part

OK | | Cancel

Figure: Concession type dialog window.

5. Click OK.
The NCR Details page is displayed.

My SupplyOn > My Workspace » Concession Overview > NCR Details ‘Contact | Help for this page | Print
NCR Title:

MCR Customer Reference: MCR Suppler Reference:

Header  Defects  Attachments
Header Information A
Cancession Type: MaterialgPart
Title:

Status. DRAFT
Further Work Performed 1
Reason status change:

Comments

Customer Organization PD_Airsupply Industrial
Gustomer Plant Cade. 181 Supplier Organization HONEY
Supplier Number [BXI-RED Supplier Controlpoint PO_Honeywell R

Liabiity Supplier v

Divergence description

Material

socn | [ESRTTTY [[5eve | [owmiond - | [pioss | [[ower (ot | [senamn | [ismoy

Figure: NCR Details page.

Mandatory fields are marked yellow.

Note

There are dynamic dependencies between the fields. Selecting and editing a field can create
additional mandatory fields.

An NCR consists of the following data:
e Header: Contains general information about the NCR.

e Defects: Contains the causes specifying the non-conformity.
The supplier has to add at least one defect.

e Attachments: Contains documents corresponding to the NCR.
The declarative document is limited one per NCR

In the following sections is described, how a supplier can fill in the Header data, add
Defects and add Attachments.

16
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6. Inthe Header, Defects and Attachments tab, fill in the mandatory fields as well as the
required optional fields.
7. Click Save if you do not want to submit the NCR to the customer and you want to edit the
NCR later.
The NCR remains in DRAFT status.
8. Click Send NCR if you want to submit the NCR to the customer.
The NCR is sent to the customer and changes to the status PREVALIDATION.
The customer has the possibility to setup in AirSupply an e-mail notification on the
PREVALIDATION status and needs to login with a user with the appropriate role in order
to react to this status with:
Accept
After the customer manually accepts the NCR in PREVALIDATION status within
AirSupply, the status changes to OPEN.
Reject
After the customer manually rejects the NCR in PREVALIDATION status within
AirSupply, the status changes to CANCELLED.
Return
After the customer manually returns the NCR in PREVALIDATION status within
AirSupply, the status changes to DRAFT.
— See Working on NCRs on Customer Side (Airbus) in status PREVALIDATION
on page 45.
4.1 Header

The Header consists of the following sections:

Header Information: Contains information on Title, Status, Priority, customer and
supplier organizations.

Material: Contains information about the material that was selected when the NCR was
created.

Location: Contains information on where the material is located on the airplane.

Order Information: Contains information on the Affected PO/PO Line, the Serial
Numbers and the Affected Quantity.

Analysis: Contains detailed information about the NCR including contact names.

Reference: Contains information about the NCR Reference and NCR Revision number on
customer and supplier side.

Timestamps: Contains dates information (not editable). First submission, Draft
Creation and Last Modified are calculated automatically. The Date of Closure field is a
customer-specific field, which the customer can set via an NCR-Response message in the
M2M interface.

Flexible Fields: Contains five flexible fields for free selection.

DIN EN 9131

The data to be entered for an NCR are specified by DIN EN 9131.
Make sure that your entries in AirSupply correspond to the specifications of DIN EN 9131.
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4.1.1 Header Information

Fields Title, Priority and Liability are mandatory.

According to the Airbus Golden Rules, the Title field is the “supplier owned title”.
Itis free text to sum up the issue.

Note

For some important fields, a mouse-over provides additional information about the field.

Tillel/\\)I
Statu! supplier owned title - free text DRAFT
Further Work Performed: l

Figure: Mouse-over text for the Title field.

The defects added in the Defects tab are also listed in the Divergence description field.

Header Information
Goncession Type:

Title:

Status:

Further Work Performed
Reason status change:
Comments:

Decision Task

Priority:

Customer Organization:
Gustomer Plant Gode
Supplier Number.
Liability

Divergence description

Material&Part

DRAFT
a

PD_Airsupply Industrial
1BX1
IBX1-RED

Supplier

Supplier Organization:

Supplier Gontrolpoint:

HONEY
PD_Honeywell R

Figure: Header Information section in the Header tab.

4.1.2 Material

The Program/Project, ATA, Normalized, Drawing Number and Manufacturer Site field are

mandatory.

Material

Customer Material Number
Guslomer Malerial Description
Program/Project

Aireraft Type:

ATA

Normalized

Drawing Number

NGR_REGR_C(46

Customermat for VM| Regr 045

Suppler Material Number
Supplier Material Description
MSN

GA Code:

A Serial Number
Manufacurer Site:
Commadity

Sub-Gommadity:

NGR_REGR_S048

Figure: Material section in the Header tab.

According to the Airbus Golden Rules, it is highly recommended to fill in the Aircraft Type field,
even this field is not mandatory. In order to fill in the Aircraft Type field, the Program/Project field
must be filled in first.

According to the Airbus Golden Rules, it is recommended to fill in the ATA field with 3 or 4 digit
(for example ATA 2310). For drawings parts (non-standard parts), use the first 3 digits of the

Drawing Number reference for the ATA field.
In the event that it is not possible to obtain the first 3 digits, please contact your Airbus SCQM.
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According to the Airbus Golden Rules, select Yes for the Normalized field if the part number is a
standard part. In this case, the Drawing Number information is not applied.

According to the Airbus Golden Rules, insert 9 digits into the Drawing Number fields. For drawing
parts (non-standard parts), the first 9 digits of the Customer Material Number are used. Special
characters and space are not allowed. Please note: It is not possible to update the Drawing
Number after the first submission. In case of an incorrect drawing number, it is necessary to cancel
the NCR and create an new one.

For filling in the fields MSN, CA Code and CA Serial Number, — see MSN Allocation,
Deallocation and Reallocation on page 41.

The manufacturing site has to be selected from a drop down list and represents the site that
manufactured the impacted material.

4.1.3 Location

There are fields available in the Location section to specify where the component is located.

Location
Major Gomponent

Section:

Internal/External:

Figure: Location section in the Header tab.

4.1.4 Order Information

In the Order Information section a supplier can specify whether a Purchase Order (PO) in
AirSupply for the corresponding NCR is affected.
If relevant, a supplier should add Serial Numbers to the NCR.

The Affected Quantity field is mandatory. If a serial number was added, then the Affected
Quantity is validated against it.

Order Information
Affected PO/POQ Line Search PO Line
Affected Quantity:

Serial MNumberID Number Create/Edit

Batch Mumber Create/Edit

Figure: Order Information section in the Header tab.

To link a PO to an NCR:

1. Inthe Order Information section, click Search PO Line.

The NCR PO Selection page is displayed.
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Select PO Line | [ No affected PO

fentry:  Select all Matches on Page Clear Selection Entries per page 0> Page 1 of1

My SupplyOn > My Warkspace > NCR PO Selection Contact | Help for this page | Print
Active filter: Supplyon Default / Dispiayed records correspond 1o your selection in the NCR Creation Screen Hide Search Area
Quick Search Avanced Search

- Add line | Delete line My search profiles
v~ Manage.
Search Reset
SupplyOn Def. View v | Manage... -
PO~ PO Line Cust. Site Supplier Site Supp. No. Cust. Mat. No. Supp. Mat. No. Ord. Oft. E-mail
| robot_TST_1 10 IND1_BX PD_Honeywsll R 1BX1-RED robot_CMN_726... robot_CMN_726... OrderingOfficer..

Figure: NCR PO Selection page.

The NCR PO Selection page only displays POs that are limited to the selected material
and customer.

In addition, only POs are listed that are not in the CANCELLED or RECEIVED status.
Select a PO and click Select PO Line, if a PO is affected for the corresponding NCR.
The NCR Details page is displayed and the PO title is displayed in the Affected PO/PO
Line field.

Click No affected PO, if no PO is affected for the corresponding NCR.

The NCR Details page is displayed and No PO affected is displayed in the Affected
PO/PO Line field.

To add serial numbers or batch numbers to an NCR:

1.

You must add either a series or a batch number. In the Order Information section, click
Create/Edit in the appropriate line.

The Add/Edit Serial Numbers (or Batch numbers) for NCR... dialog window is
displayed.
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Add/Edit Serial Numbers for NCR Test

You can either generate serial numbers by entering start value and
increment, or you can copy & paste the numbers (separated by ; ) to the
list. You can declare up to 1000 serial numbers per NCR.

Serial Number Generator (Enter prefix, start value and increm...

Fixed prefix:
Start value:

Number of values:

<> |4

Increment:

Add to list
Insert Serial Numbers (copy & paste)
Insert here S/Ns (separated by ; ) Add to list

Serial Numbers (0 already created)
[7] No. Serial Number
01 Click here to enter S/N manually

| Apply || Cancel |

Figure: Add/Edit Serial Numbers for NCR ... dialog window.

In the Add/Edit Serial Numbers for NCR... dialog window you can generate serial

numbers with the Serial Number Generator.

You also can copy the serial numbers from a CSV list (use CTRL+C for copying the
content from the CSV list) and paste them (user CTRL+V to insert the content into the

field) into the Insert Serial Numbers field.

Generating Serial Numbers

1.

o > 0N

In the Fixed prefix field enter a prefix, i.e. the beginning of a serial number.

In the Start value field, enter a number from which the count will start.

In the Number of values field, enter the numbers of serial numbers to be created.

In the Increment field, enter a value by which the count will be increased.

Click Add to List.

3. Generate or copy the serial numbers and click Add to list.

The serial numbers are listed in the Serial Numbers section.

Select the needed serial numbers and click Apply.

The NCR Details page is displayed and the serial numbers are displayed in the Serial

Numbers field.

The function was shown for the serial numbers. For batch numbers it works the same way.
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4.1.5 Analysis

In the Analysis section, a supplier can provide detailed information about the NCR.

The Disposition field is editable for the customer via an NCR-Response message.

Analysis
Detected During

Related NCR:

Root Cause:

Customer RFD/RFW reference:
Dispasition

Calegory.

Techn Approbator Name:

Techn. Approbator Function/Depariment
Quality Approbator

Quality Approbiator FunctionDepartment

Date Of Observation:

Gravity

Comective Action

‘Supplier RFD/RFW reference
Limitation

Date of Techn. Approval
Greator

Originator

Date of Quality Approval:

Maomdian Schopfel

Supplier

Figure: Analysis section in the Header tab.

4.1.6 Reference

In the Reference section, a supplier has to fill in the fields Supplier Reference and NCR Supplier

Revision.

According to the Airbus Golden Rules, the NCR Supplier Revision is required, which contains the
version of the supplier request for the NCR. Insert consecutive one-digit numbers (for example
1> 2 > 3 ...)or letters (for example A> B > C ...).

In case of a revision, the NCR Supplier Revision has to be incremented.

— See Revision on an NCR on page 36.

Reference
NCR Customer Reference:
NCR Supplier Reference:

Document Reference:

NCR Customer Revision:
NCR Supplier Revision:

Doc Ref Index:

Figure: Reference section in the Header tab.
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4.2 Defects

In the Defects tab, the supplier has to add at least one defect. Here the supplier can specify the
causes of the non-conformity.

To add a defect:

1. On the Defects tab, click Actions and then click Add Defect.

The Defect Creation/Modification dialog window is displayed.

Defect Creation/Modification

X

Defect

Fault Group: v
Fault Description: Please select a Fault Group first. w7
Cause Group: v
Cause Description: | Please select a Cause Group first v

Defect Description:

Figure: Defect Creation/Modification dialog window.
Mandatory fields are marked yellow.

Note

There are dynamic dependencies between the fields. Selecting and editing a field can create
additional mandatory fields.

According to the Airbus Golden Rules, no company names and people names must be
entered in the Defect Description field.

According to the Airbus Golden Rules, the same Fault Group must be selected if several
defects for the same NCR are specified. An error message is displayed if different Fault
Groups are selected.

Depending on the selected content in the Fault Description field, a supplier has to make
further inputs in the Characteristics tab.

The fields displayed in the Characteristics tab depend dynamically on the selected entry
in the Fault Description field.

Defect Creation/Modification X
Defect Characteristics
Deviation Location: 7
Max depth of the deviation: MM Add New
Max length of the deviation: MM
Max width of the deviation: MM
NDT report: 7

Figure: Characteristics tab for specifying details for special Fault Description entries.
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2. Fillin the mandatory fields.
3. Click OK.

The defect is listed in the Defects tab on the NCR Details page.
The defects added are also listed in the Divergence description field in the Header

Information section in the Header tab.

My SupplyOn = My Workspace > Goncession Overview > NCR Details

NCR Title:

NCR Customer Reference:

Header Defects Attachments

SupplyOn Def. View v Manage...-

sior | [senanca | [ve | [N [P ] [Sena | [asony

Defect Number Defect Description Faull Description
1 1. defect AAA - GapiClearance between parts  B1 - Design / drawing incomplete
2 2. defect 8 - Golour and Paint Mismaich

(sl B 3. defect DD - Grack / Spit

Figure: Defects are listed on the Defects tab on the NCR Details page.

Header Information

Concession Type: Material&Part
Title:

Status DRAFT
Further Work Performed: (]}

Reason status change
Comments

Decision Task:

Priority:

Gustomer Organization: PD_Airsupply Industrial
Customer Plant Code: 1BX1

Supplier Number: IBX1-RED

Liability Supplier

Divergence description: NonConformity 1

1. defect

NonConformity 2

2. defect

AAA - Gap/Clearance between parts B1 - Design / drawing incomplete

CB - Colour and Paint Mismatch B2 - Design / drawing incorrect

Supplier Organization: HONEY

Supplier Gontrolpoint PD_Honeywell R

Figure: The Divergence description field on the Header tab with a list of the defects added.
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4.3 Attachments

In the Attachments tab, the supplier can add documents corresponding to the NCR.

On the Attachments tab, a Word template for a declarative document is available for download.
Click Download declarative template to retrieve this Word document. After filling in all
information, the Word document can be added as attachment again.

Note

According to the Airbus Golden Rules, only one declarative document (i.e. a Word (.doc/.docx
file)) may be uploaded per NCR. Several informative documents (COIl) are allowed.

To add an attachment:

1. Onthe Attachments tab, click Actions and then click Add Attachment.
The Add Attachment dialog window is displayed.

Add Attachment X

Concession Management Service security reminder: Don't forget to apply the 2 security
golden rules "Classification check” & "Antivirus check” before uploading/downloading any
document. (Maximum classification level of unprotected files is "BoostAeroSpace Industry
Confidential”, refer to your company rules & security tools to protect data classified at a

higher level)
Select file for upload:
Document Type: N

File is encrypted

upload || close

Figure: Add Attachment dialog window.

The mandatory field is marked yellow.

2. Click Browse... to select a file.

Note

Letters, numbers, spaces, dashes and underscores are allowed in the file name of the
attachment.

The size of an attachment may not exceed 20 MB, the size of all attachments may not exceed
200 MB.

The time required to transmit an NCR increases with the size of the attachments. For the
maximum total size of 200 MB, this can take 5 minutes or even longer during which the screen
is inactive. Refreshing the page shall be absolutely avoided. This causes a restart of the
processing time.

An update of the process shall be absolutely avoided.

Refreshing the page shall be absolutely avoided. This causes a restart of the processing time.
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Select a Document Type.

The following document types are available:

o Declarative document (sketch sheet)

A Word template for a declarative document is available for download. Click

Download declarative template.

A declarative document must be a Word (.doc/.docx) file and only one declarative

document may be uploaded.

e Informative document (concession template, tests result ...)

An informative document can be a Word, PDF, Excel file among other standard

file formats.

Click Upload.

The uploaded attachment is listed on the Attachments tab on the NCR Details page.

My SupplyOn > by Workspace > Concession Oveviw > NCR Datais
NCR Title: Test Concession
NCR Customer Reference: NCR Supplier Reference: SupplyON 2018-08-27
Header Defects Attachments
SupplyOn Def. View  ~  Manage...-
Encrypiea Fiename Faesae o) Document Type Detees Ouner Tranamision Dsie
No et pdf 2 Informative document (concassi. No SUPPLIER 27.08.2019 10:35:20
<
1 entry: Select all Matches on Page Clear Selection Entries per page 25 ~ Pay 1
=3 B0 (oo seciraive e | [Pt | [ senaEaton | [ty

Contact | Help ot this

age| F

Creation D2

70820

Figure: Attachments are listed in the Attachments tab on the NCR Details page.
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5 Working on existing NCRs in AirSupply

A supplier can edit and work on an NCR if it is in one of the following statuses:

DRAFT: An NCR was created but not submitted to the customer. Can be deleted.
— See Deleting an NCR on page 39.

CUSTOMER INTEGRATION DENIED (CID): The customer system integration was not
successful, so the supplier needs to edit the NCR according to the customer feedback
listed in the Integration Report tab.

INCOMPLETE: The customer requests more information. Details for the request are listed
in the Concession event document on the Attachments tab.

SUSPENDED PENDING SUPPLIER ACTION (SPSA): The customer accepts the delivery
of the material under the condition of a rework / repair. In the Header section, the supplier
has to select the Further Work Performed checkbox and upload a justification document.
— See Working with NCRs in SPSA Status on page 35.

In addition, NCRs in REWORK status can be cancelled.

— See Cancelling an NCR on page 38.

CANCELLATION REQUEST: The supplier requests a cancellation of an NCR.

If the customer provides at least one integration report message in his NCR-Response message,
the Integration Report tab with the provided information is displayed.
— See Viewing the Integration Report on page 34.

You can select the appropriate NCR on the My Workspace page, in the Concession Overview
page, or in the Alert Overview page.

To work on an NCR:

1. Onthe My Workspace page, click a number in the Concession Management Summary

for NCRs with the appropriate status.

My SupplyOn > My Workspace Guided Tours = | Contact | Help for this page | Pril

New = Hgh = Med & Low  Total Status New Total Active fiter ’

urchase Orders NEW ORDER PUBLISHED >5000  >5000 Supplyon Default o

‘Spares order fo check 5 0 o 5 5 SUPPLIER ACCEPTED WITH CHANGES 0 173 My Workspace Configuration

Callab. rejecled by customer 0 ) 0 OPEN * 1214 m

Golab. reected by suppier 0 o o SUPPLIER CHANGE ORDER REQUEST 0 1 ert e

Accepted by customer but penalised 10 10 10 CUSTOMER CHANGE ORDER REQUEST 24 24

Non collaborative change 30 30 30 REJECTED o 0

Late despatch advice 1 1 o o 1 CANCELLATION REQUEST 0 0 Material Master Data

No goods receipt 55000 >5000 O 0 5000 CANCELLED o4 106
PARTIALLY SHIPPED 2 2

Material Master Data SHIPPED 450 101 English -

New material created b2 PARTIALLY REGEIVED 80 02 V18.0.0.38

Updated VMI parameters a5 RECENVED w "

Concession ~ Total >5000  >5000

Draft 56 886 888

Refused 0 2 2 Concession Management Summary

Status New Total
INCOMPLETE [ 8 46
SUSPENDED PENDING SUPPLIER ACTION (SPSA) 0 7
OPEN T &
WORK IN PROGRESS (WIP) 48 72
ACCEPTED PENDING CUSTOMER ACTION (APCA) 0 1
REWORK 0 10
REPAIR 0 1
ACCEPTED o ]
SCRAP/REJECTED o 1
18

Total 61 4

Figure: Concession Management Summary with the statuses of NCRs.

The Concession Overview page is displayed, listing NCRs with the selected status.
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My SupplyOn > My Workspace > Concession Overview Contact | Help for this page | Prnt
Active filter: G sion Hide Search Area
Quick Search  Advanced Search

] Add line | Delete ine My search profiles
v Manage.. -
Search Reset
Create NCR Concession Overview
Concession Training ~  Manage.. Reset all Fillers
NCR Supplier Reference Status Last Modified + Cust. Group Supp. Mat. No. Cust. Mat. No.
[& DRAFT 18.00.20190951:46  PD_Airsupply Industrial MHR11_2017-09-12_01_FC_RUGG_D014 MHR11_2017-09-12_01_FC_AFR_0014 N
B DRAFT 16.09.2019 13:44:40 PD_Airsupply Industrial NGR_REGR_S046 NGR_REGR_C046
__ DRAFT 16.09.2019 13:26:26 PD_Asrsupply Industnial NGR_REGR_S046 NGR_REGR_C046
B DRAFT 16.09.2019 13.10:22 PD_Airsupply Industrial K-N08-PG-L57281571-00-000 BKR:Ich mag keine Bille!
A DRAFT 06.09.2019 16:42.56 PD_Airsupply Industrial
B DRAFT 04.00.2019 15:18:48 PD_Airsupply Industrial K-NO8-PG-L57281571-00-000 Position_1
__ DRAFT 04092019 14.48:38 PD_Asrsupply Industnial K-NO8-PG-L57281571-00-002 Position_5
& DRAFT 03.00.2019 152126 PD_Airsupply Industrial BIS_MIG_VMI_S0002 BIS_MIG_VMI_C0002
A DRAFT 28.08.2019 15:10:14 PD_Airsupply Industrial BIS_MIG_VMI_S0003 BIS_MIG_VMI_C0003
] SupplyON 2019-08-27 OPEN 27.08.2019 10:36:20 PD_Airsupply Industrial K-NO8-PG-L57281571-00-000 Ball_1
B DRAFT 21.08 2019 150959 PD_Airsupply Industrial 1 G a
& DRAFT 21.08.20191250:42  PD_Airsupply Industrial NGR_VMI_S0002 NGR_VMI_CD002
A DRAFT 20082019 15:18:25 PD_Airsupply Industrial K-N08-PG-L57281571-00-000 Ball_3 v
< >
201 entries:  Select all Matches on Page Select all Matches Clear Selection Entries per page 50 o~ Page 1 o5 Next  Last
Figure: Concession Overview page lists NCRs in INCOMPLETE status.
1. Onthe Concession Overview page, click ¥ in the Status column and click Filters to
My SupplyOn > My Workspace > Concession Overview Contact] Help for this page | Print
Active filter: Concession Hide Search Area
Quick Search  Advanced Search
v Add line | Delete ine My search profiles
¥ Manage..~
Search Reset
Create NCR Concession Overview
Concession Training v Manage... - Reset all Filters
NCR Supplier Reference Status v Last Modified v Cust. Group. Supp. Mat. No. Cust. Mat. No.
DRAFT 21 Sort Ascending ACCEPTED MHR11_2017-09-12_01_FC_RUGG_0014 MHR11_2017-09-12_01_FC_AFR_0014 T
ORAFT | 2| 5o Descending o NGR_REGR_S046 NGR_REGR_C046
DRAFT NGR_REGR_S046 NGR_REGR_C046
(B8 Columns » CANCELLATION REQUEST
DRAFT - K-N08-PG-L57281571-00-000 BKR:Ich mag keine Balle!
DRAFT CANCELLED
DRAFT | § Lock Column ©0 K-N08-PG-L57281571-00-000 Position_1
DRAFT s S ORAFT K-NO8-PG-L57281571-00-002 Position_5
:
DRAFT vvvvaviy e e INACTIVE BIS_MIG_VMI_S0002 BIS_MIG_VMI_C0002
DRAFT 28082019 15:10:1 INCOMPLETE BIS_MIG_VMI_S0003 BIS_MIG_VMI_C0003
SupplyON 2019.08-27 OPEN 27.08.2019 10:35:2 OPEN K-N08-PG-1.57281571-00-000 Ball_1
DRAFT 2108201915095  pRevALIDATION 0 G 0
DRAFT 21082019 12504 REFUSED NGR_VMI_S0002 NGR_VMI_C0002
2 5.L572815; il W
DRAFT 20082019 15:18:2 REPAIR K-N08-PG-L57281571-00-000 Ball_3
< REWORK >
En [pio ] [rone]  scmemesecreo
201 entries:  Select all Matches on Page Select all Matche: SPSA @ Entries per page 50 |» Page 1 ofs Next  Last
we

Figure: Filters for the statuses of NCRs on the Concession Overview page.

The NCRs with the selected status are listed on the Concession Overview page.
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My SupplyOn > My Workspace > Concesslon Overview
Active filter: Concession
Quick Search  Advanced Search

My search profiles

~ Add line | Delete line
Search Reset
Create NCR Concession Overview
Concession Training  ~  Manay
NGR Supplier Reference Status Last Modified = Cust. Group Supp. Mat. No. Gust. Mat. No.
] MHR_20190715_S04 sPsa 15.07.201915:0540  PD_Airsupply Industrial SMN CMN
MHR_2018-07-10_01 SPSA 10072019 18:09:24  PD_Airsupply Industrial K-N0B-PG-L57281571-00-000 Ball_1
] Testiza SPSA 05062019 14:35:30  PD_Airsupply Industrial K-NO8-PG-L57281571-00-000 Ball_i
] MHR_20190715_S05 SPSA 06032013 00:00.00  PD_Airsupply Indusirial SMN CMN

<
En =

4 entries:

Clear Selection

Select all Matches on Page Entries. per page 50 v Page

Contact | Help for this page | Print
Hide Search Area

Reset all Filters

Figure: Concession Overview page lists NCRs in SPSA status.

On the My Workspace page in the Concession section within the Process / Alert
Matrix, click a number for Draft or Refused to display the alerts for the NCRs.

My SupplyOn > My Workspace
New High Med Low Total Stalus New Total
Purchass Orders NEW ORDER PUBLISHED >5000  >5000
Spares order to check B o o B s SUPPLIER AGCEPTED WITH CHANGES 0 173
Gollab, rejected by customer 0 0 0 OPEN B 14
Collab. rejected by supplier 0 0 SUPPLIER CHANGE ORDER REQUEST 0 1
‘ooepied by usiomer bt panaised 10 o 0 CUSTOMER CHANGE ORDER REQUEST 24 24
Nan collaborative change 30 30 30 REJECTED E 0
Late despalch advice 1 1 0 0 1 CANCELLATION REQUEST 0 0
No goods receipt 5000 >5000 0O 0 >5000 CANCELLED o4 106
PARTIALLY SHIPPED 2 2
Material Master Data SHPPED o s
New material created oz PARTIALLY RECEIVED 80 82
Updated VMI parameters 45 REGENED o .
Concession ~ Total >5000  >5000
Draft 5 56 888 888
Stalus New Total
INCOMPLETE 9 48
SUSPENDED PENDING SUPPLIER ACTION (SPSA) 0 7
OPEN 0 237
WORK IN PROGRESS (WIP) 48 72
ACCEPTED PENDING CUSTOMER ACTION (APCA) 0 1
REWORK 0 10
REPAIR 0 1
ACCEPTED 0 6
SCRAPIREJECTED 0 1
Total 81 419

Guided Tours = | Contact | Help for this page | P

User Configuration

Active filter
Supplyon Default v

My Workspace Configuration

Alert Overview

Material Master Data
Language

English v

v16.0.0.38

Figure: NCRs in the DRAFT status are listed in the Concession section on the My Workspace page.

The Alert Overview page with the Concession Alerts tab is displayed.
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ttact
NCR Cancession Alert* ~  equal fo ~ Draft ™ Delete line My search profiles
v mansge.
Ignore Suppler ~ eqalto ~ [ Not grorea - Delete line
o ’ : s E-Mail notification
Inactive since ~ | equal o (selection of date) | Delete line
Alert Priorty v equalto | Medum | Add Ine | Delete tine:
Searen Aozt
PO Alerts (5000) MD Alerts (320) Concession Alerts (947)
SupplyOn Def. View | Manage...
NCR Status « NCR Supplier R...  NCR Customer... | Gust. Group Cust Org. ERP Plant Gust. Mat. Mo Cust Mat Desc.  Supp. Mat No.  Supper Materia... Ord. Off Name | Ord. Off Phane  Supplier Planr
DRAFT PO_firsupply In . BOOST_IND 1Bx1 ape_FC_OOD1  Desc apeFGO.  ape FC.O0D1  Dese apeFGD.  RobKelly +48 40 123456753 )
DRAFT PD_Airsupply In. . BOOST_IND 1Bx2 ap10 FC_IND1..  Desc apl0FCL. api0 FGHON.  Dest apl0FG . Pele Frankin +48 4D 120456789
DRAFT FD_AIREUS AFR FAL aps_FC_AFR_O.  TUBETAS0703 . aps FC_HONE . TUBETAS070.  Charlie Dean +48 40 123456769
DRAFT PD_irsupply In . BOOST_IND 1Bx1 ALIE-AASIS4S  Landng Abrakes  2157.5S12EDEQ  Airbrakes Heavy . Charlie Dean +48 40 123456759
DRAFT PD_irsupply In _ BOOST_IND 18X1 ALIEAAS0948  Landing Aitbrakes 2157 SS12EDEQ  Airbrakes Heavy . Charlie Dean +45 40 123456769
DRAFT PD_Airsupply In...  BOOST_IND 1BX1 ap_CRO66_0001 Desc spCROG6.. sp_CROGE_0001 Desc ap CROGG.. Vince Jacksan  +4940 123456769
DRAFT PD_irsupply In...  BOOST_IND 1BX1 ape_FC_0001  DescapeFCO.. ape_FC 0001  DescapsFCO.  RobKelly +49 40 123456799
) DRAFT PD_irsupply In..  BOOST_IND 1BX1 ap10_FC_INDA.. Desc apiQFCL. apiQ_FC_HON.. DescaplOFC..  Vince Jackson  +49.40 123456709 v
< >
Back | [ setignore -] [ setRead +| [ Downioad -| [T [ send o
847 emtries:  Seclect o Matches on Page Select all Matches Clear Selection Entries per page 0 |» Page | 1) of95 | Nemt Last

Figure: Concession Alerts tab lists alerts for NCRs that are in DRAFT status.

Select an NCR.

Click Details on the Concession Overview page, or click NCR on the Concession
Alerts tab on the Alert Overview page.

The NCR Details page is displayed with the details of the selected NCR.

You can work on the following data:
e Header: Contains general information about the NCR.
o Defects: Contains the causes specifying the non-conformity.
e Attachments: Contains documents corresponding to the NCR.
If the customer provides at least one integration report message in his NCR-Response

message, the Integration Report tab with the information is displayed.
— See Viewing the Integration Report on page 34.

In the Header, Defects and Attachments tab, fill in the mandatory fields as well as the
required optional fields.

Click Save if you do not want to submit the NCR to the customer and you want to edit the
NCR later.

The NCR remains in the same status.

Click Send NCR if you want to submit the NCR to the customer.

The status changes to OPEN and after the customer backend integration was successful,
the status changes to WORK IN PROGRESS.
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Editing the Header data
Depending of the status of the NCR, the mandatory fields in the Header can change.
If the NCR is in status SUSPENDED PENDING SUPPLIER ACTION (SPSA), the Further

Worked Performed checkbox in the Header Information section is mandatory.
— See Working with NCRs in SPSA Status on page 35.

Header Information

Concession Type: Material&Part

Title: Title

Status: SPSA

Further Werk Performed: B

Reason status change

Comments:

Decision Task:

Priority: Emergency

‘Custemer Qrganization PD_Airsupply Industrial

Customer Plant Code: 1BX1 Supplier Organization: HONEY
Supplier Number: IBX1-RED Supplier Controlpoint. PD_Honeywell R
Liability: Supplier

Divergence description: Description

Figure: The Further Word Performed checkbox in the Header Information section.

To edit the Header data:

1. Inthe Header tab, edit and change the necessary data.

5.1.1 Editing Defects
A supplier has to add at least one defect in the Defects tab.

A supplier can:
e add additional defects to an NCR,
¢ modify existing defects,

e remove defects.

For adding defects to an NCR, — see Defects on page 23.
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To modify a defect:

1. On the Defects tab select a defect to modify.

My SupplyOn > My Workspace > Concession Overview > NCR Details. Contact | Help for this page | Print
NCR Title: Test

NCR Customer Reference NCR Supplier Reference. MHR_2019-05-22_13

Header Defects Attachments Integration Report (10)

SupplyOn Def. View v Manage...~ Reset all Fill

Defect Number Defect Description Fault Description Cause Description

Bl Defect -1 AA - Structural and Mechanical As... A1 - Lack of Documentation/Reco.
2 Defect -2 CAA - Surface quality B2 - Design / drawing incorrect
3 Defect -3 BC - Cable Routing 13 - Lighting

Figure: Selected defect on the Defects tab.

2. Click Actions and then click Modify Defect.

The Defect Creation/Modification dialog window is displayed.

Defect Creation/Modification X
Defect
Fault Group: NC-DC-A - Manuf. Structure and Mechanical Install v
Fault Description: | AR - Welding/Soldering v
Cause Group: NC-CC-G - Human Factors v
Cause Description: | G1 - Working error v
Defect Description: | Welds exceed maximum size

Figure: Defect Creation/Modification dialog window.

According to the Airbus Golden Rules, the same Fault Group must be selected if several
defects for the same NCR are specified. An error message is displayed if different Fault
Groups are selected.

According to the Airbus Golden Rules, no company names and people names must be
entered in the Defect Description field.

Modify the data.
4. Click OK.
The modified defect is listed in the Defects tab on the NCR Details page.

To remove defects:

1. On the Defect tab, select a defect to delete.
2. Click Actions and then click Remove Defect.

The defect is removed. However, the numbering remains unchanged.

32



)

. Working on existing NCRs in AirSupply

5.1.2 Editing Attachments

A supplier can add additional attachments or remove existing attachments.
For adding attachments, — see Attachments on page 25.

To remove an attachment:

1. On the Attachments tab, select an attachment to be removed.

My SupplyOn > My Workspace > Concession Overview > NCR Details Contact | Help for this page | Print
NCR Title: Test
NCR Customer Reference NCR Supplier Reference: MHR_2018.07-10_01
Header Defects Attachments
SupplyOn Def, View  ~  Manage... - all Filter
Encrypted Filename Filesize (kb) Document Type Deleted Owner Transmi:
No Concession Rules. pdf 37 Informative document (concessi . No SUPPLIER
7 Yes Testi et 0 Informative document (concessi . No SUPPLIER 10.07.2(
L4 >
Zentries:  Select all Matches on Page Clear Selection Eniries per page FES Page 1) ofd
[(Back] [senancr] [“save | |EEEREERN [ Downioad deciarative tempiate | [ Print | [ sena E-mai | [ History

Figure: Selected attachment on the Attachments tab.

2. Click Actions and then click Remove Attachment.

The attachment is removed.

If the Transmission Date of the attachment is not set, the attachment is completely
removed.

If the Transmission Date of the attachment is set, the metadata of the attachment will be
kept and the deletion flag will be set to true.
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5.1.3 Viewing the Integration Report

If the customer provides at least one integration report message in his NCR-Response message,
the Integration Report tab with the provided information is displayed.

The Integration Report tab will be removed once the supplier has initiated another sending of the

NCR to the customer.

My SupplyOn > My Workspace = Goncession Overview > NCR Details Contact| Help for this page | Print
NCR Title: Test
NCR Customer Reference: MCR Supplier Reference: INTEGRATION_REPORT
Header Defects Attachments Integration Report (10)
SupplyOn Def. View  »  Manage... -
Line Number Message Text Message Group Message Number
=K Integration Error 1 Al "2
2 Integration Error 2 B1 82
3 Integration Errorr 3 c1 c2
4 Integration Error 4 D1 D2
£ s Integration Error 5 E1 E2
] Integration Eror & F1 F2
7 Integration Error 7 61 G2
] 8 Integration Error 8 H1 H2
9 Integration Error 9 " 12
10 Integration Error 10 a1 J2
< >
10entries:  Select all Matches on Page Clear Selection Entries per page 25 Page 1] of1
Back

Figure: Integration Report tab.
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5.2 Working with NCRs in SPSA Status

In the status SUSPENDED PENDING SUPPLIER ACTION (SPSA), the customer accepts the
delivery of the material under the condition of a rework / repair.
After the work was done, a justification document has to be uploaded and the Further Work

Performed checkbox to be checked.

To work on an NCR in SPSA status:

1. Open an NCR in SPSA status.

2.

In the Header Information section on the Header tab, check Further Work Performed.

My SupplyOn > My Workspace > Concession

NCR Title: Title

NCR Customer Reference
Header Defects Attachments

Header Information

Cancession Type:

Title:

Status:

Further Work Performed

Reasan status change:

Comments:

Decision Task.

Priority

Customer Organization

Customer Plant Code:

Supplier Mumber

Liability

Divergence description

Material

1 Overview > NCR Details

MHR_20190715_C04

Material&Part
Title:
SPSA

7

Emergency
PD_irsupply Industrial
1BX1

IBX1-RED

Supplier

Description

[ooar | [Save | [ommions -] [pess |

NCR Supplier Reference

Supplier Organization

Supplier Gontrolpoint

Cancel NCR Print | [ Send E-mail | [ History

MHR_20180715_S04

HONEY

PD_Honeywell R

Contact | Help for this page | Print

Figure: Further Work Performed checkbox on the NCR Details page displaying an NCR in SPSA status.

On the Attachments tab, upload an attachment, the justification document.

For adding attachments, — see Attachments on page 25.

Click Send NCR.

The status of the NCR will then change to REWORK.
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5.3 Revision on an NCR

A revision is an update of an NCR after a quality decision. A supplier can initiate a revision for
NCRs that are in ACCEPTED or REWORK status.
Only the following data can be updated for a revision:

¢ Inthe Location section on the Header tab, the Major Component, Section and
Internal/External field.
— See Editing the Header data on page 31.

¢ Inthe Reference section on the Header tab the NCR Supplier Revision field.
According to the Airbus Golden Rules, consecutive one-digit numbers (for example 1> 2
- 3 ...) or letters (for example A> B > C ...) have to be inserted.
In case of a revision, the NCR Supplier Revision has to be incremented.

¢ Inthe Defects tab, adding and modifying defects. In case of a revision, the initial defect
description should not be removed in order to keep the history. It should be updated in
order to mention what was the initial defect description and what is the new one.
— See Editing Defects on page 31.

¢ Inthe Attachments tab, the addition of further attachments. Existing attachments from the
initial creation cannot be removed.
These modifications will trigger a new analysis cycle on customer side.
During the editing of the data, the NCR cannot be saved.
To create a revision of an NCR:

1. Open an NCR in ACCEPTED or REWORK status.

My SupplyOn > My Workspace > Concessian Overview > NCR Details Contact| Help for this page | Print

NCR Title: SupplyOn Test NCR 4

NCR Customer Reference: NCR Supplier Reference. 2019-8-3

Header Defects Attachments

Header Information

Material&Part

Title SupplyOn Test NCR 4
Status ACCEPTED

Further Work Performed 1

Reason status change

Comments

Decision Task

Priority. Mormal

Customer Organization: PD_Airsupply Industrial

Customer Plant Code IBX1

Supplier Organization HONEY
Supplier Number. IBX1-RED Supplier Controlpoint PD_Honeywell R
Liability Supplier
Divergence description ManConformity 1
NonCanformity type: Process/Method not approved
v
Matarial
Back Download - | | Upload [ ‘cancei ner | [ Revision | [ Print | [ send E-ail | [ History

Figure: An NCR in ACCEPTED status.

2. Click Revision.
The NCR changes to the temporary REVISION status.
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My SupplyOn > My Workspace > Concession Overview > NCR Details Contact | Help for this page | Print
NCR Title: SupplyOn Test NCR 4
NCR Customer Reference: NCR Supplier Reference: 2018.6-3
Header Defects Attachments
Header Information ™
Gancession Type: MaterialaPart
Title SupplyOn Test NCR 4
Status: REVISION
Further Work Performed ]
Reason stalus change:
Comments:
Decision Task
Friority. Normal
Customer Organization: PD_Airsupply Industrial
Gustomer Plant Code: 181 Supplier Organization HONEY
Supplier Number 18X1-RED Supplier Controlpoint: PD_Honeywell R
Liabiity Supplier
Divergence description. NonCenformity 1
NonConformily type: ProcessiMethod not approved
v
Material
SR sea o |

Figure: An NCR in the temporary REVISION status.

Edit the data and update the NCR Supplier Revision field.
4. Click Send NCR.

The NCR is sent to the customer and changes to the status OPEN, after the revision is
integrated in the backend of the customer.

The initial NCR changes to the status Inactive and a new revised NCR is created directly
in the WIP status. It then will follow the classical NCR lifecycle until a new quality decision.

The process to change the status of the initial NCR to Inactive and to create a new
revised version is Airbus specific.

Note

The revision process can be also initiated by the customer.
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5.4 Cancelling an NCR

The following rules apply to the cancellation of an NCR:

Before a quality decision, a supplier can:
e Cancel an NCR directly in the status CID.
e Request a cancellation of an NCR in the status INCOMPLETE.

After a quality decision, a supplier can:

e Request a cancellation of an NCR in the status REWORK if the rework performed by the
supplier closes the non-conformity.

e In an exceptional situation it is possible to request a cancellation in the status ACCEPTED
or SPSA.

The following example shows how a supplier can cancel an NCRs in the REWORK status.
To cancel an NCR:

1. Onthe Concession Overview page select an NCR with the appropriate status.

Note

An easy way to filter NCRs on the Concession Overview page is to use the Advanced
Search.

Use the following search criteria: Status equal to status

For example for the REWORK status:

My SupplyOn = My Workspace > Concession Overview

Active filter: Concession
Quick Search  Advanced Search
Status v equal to v |REWORK ¥ | Add line | Delete line

Search Reset

Figure: Advanced Search with the search criteria: Status equals to REWORK.

My SupplyOn > My Workspace > Concession Overview Contact | Help for this page | Print
Active filter: Concession Hide Search Area
Quick Search  Advanced Search

Status v | equal to ~ | REWORK ~ Add line | Delete line My search profiles
~ Manage... =
Search Reset
Create NCR Concession Overview
Concession Training  ~  Manage... -
NCR Supplier Reference Status Last Modified ¥ Cust. Group Supp. Mat No. Cust Mat No.
MHR_2019-07-15_02 REWORK 15072019 150952  PD_Airsupply Industrial K-NO&-PG-L6T281571-00-000 Ball_1
MHR_20190715_S0: REWORK ~ 1507.201915:03:35  PD_Airsupply Industrial SMN CMN
MHR_2019 J REWORK 15072019 14:31:08  PD_Airsupply Indusrial SMN CMN
SupplyON 2019-07-6 REWORK ~ 1207.201915:07:54  PD_Airsupply Industrial BIS_MIG_VMI_S0002 BIS_MIG_VMI_C0002
0 REWORK ~ 11.07.201910:20:34  PD_Airsupply Industrial K-NOB-PG-L Ball_1
SupplyON-2018-6-3 REWORK 05062019 15:31:36  PD_Airsupply Industrial K-NOB-PG-L 5726 Position_1
< >
Back m Download - | [ Upload | [ Delete | [ Print | [ send E-ait | [ History
& entries Select all Maiches on Page Clear Selection Entries per page 50 » Page 1 of1

Figure: NCRs in REWORK status on Concession Overview page.
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2. Select an NCR and click Details.
The NCR Details page is displayed.

My SupplyOn > My Workspace > Concession Overview > NCR Details Contact | Help for this page | Print
NCR Title: Test

NCR Customer Reference NCR Supplier Reference: MHR_2018-07-15_02

Header  Defects  Attachments

Header Information A
Ganoession Type Material&Part

Title: Test

Status: REVIORK

Further Work Performed v

Reason slatus change:

Comments:

Decision Task

Priority Normal

Cuslomer Organization PD_Airsupply Industrial

Customer Plant Code: 181 Supplier Grganization HONEY

Supplier Number IBX1-RED Supplier Controipaint PD_Honeywell R

Liability Supplier

Divesgence description: NonGonformity 1

NonConformity type: Lack of Documentation/Records
v
Material
Back Download + | [ Upload [‘canceincr | [Revision | [[Print | [ sena E-man | [History

Figure: NCR Details page displaying an NCR in REWORK status.

3. Click Cancel NCR.

The Cancellation Request dialog window is displayed.

Cancellation Request X

Reason for cancellation:

| Confirm || Close |

Figure: Cancellation Request dialog window.

4. Fillin the Reason for cancellation field and click Confirm.
The NCR changes to the status CANCELLATION REQUEST and the NCR Details page
is displayed.

The customer accepts the cancellation request, the NCR changes the status to CANCELLED.

5.5 Deleting an NCR

NCRs in DRAFT status and NCRs in CID status with an empty NCR Customer Reference field
can be deleted. An empty NCR Customer Reference field indicates that until this point there has
not yet been a successful integration into the customer backend system.

To delete an NCR:

1. Onthe Concession Overview page select an NCR in DRAFT status.

Note

An easy way to filter NCRs on the Concession Overview page is to use the Advanced
Search.

Use the following search criteria: Status equal to status

For example for the DRAFT status:
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My SupplyOn > My Workspace > Concession Overview

Active filter: Suppiyon Default

Quick Search Advanced Search
Status v equalto

Search Reset

v || DRAFT

¥ | Add line | Delete line

Figure: Advanced Search with the search criteria: Status equal to DRAFT.

My SupplyOn > My Workspace > Concession Overview

Active filter: Goncession

Quick Search  Agvanced Search
search Reset
Create NCR Concession Overview
Concession Training  ~  Manage... -
NCR Suppiier Reference Status. Last Modified »
] DRAFT 18.09.2019 09.51:46
] DRAFT 16.08 2018 134440
] DRAFT 16092019 13.26:25
F DRAFT 16.09.2019 13:10:22
] DRAFT 06.00.2019 16:42:56
] DRAFT 04.08 2018 15:18:48
B DRAFT 04092019 1448:38
[ DRAFT 03.09.2019 15:21:26
[ DRAFT  28.08.2019 151014
[F] SupplyON 2018-08-27 QPEN 27082018 10:35:20
B DRAFT 21082016 150650
[ DRAFT  21.08.2019 125042
I__ DRAFT 20082019 151826
<

[osct | SN [oownosa -] [vplona | [oeete | [re ]

201 entries:  Select all Maiches on Page Select all Malches

Add line | Deiste line

Cust. Group
PD_Airsupply Industrial
PD_Airsupply Industrial
PD_Airsupply Industrial
PD_irsupply Industrial
PD_Airsupply Industrial
PD_Airsupply Industrial
PD_Airsupply Industrial
PD_irsupply Industrial
PD_Airsupply Industrial
PD_Airsupply Industrial
PD_Airsupply Industrial
PD_irsupply Industrial
PD_Airsupply Industrial

Clear Selection

Contact | Help for this page | Print
Hide Search Area

My search profiles
Manage... -

Reset all Fitters
Supp. Mat. No.
MHR11_2017-09-12_01_FC_RUGG_0014

Cust. Mat. No
MHR11_2017-09-12_01_FC_AFR_0014

~
NGR_REGR_5046 NGR_REGR_C046
NGR_REGR_S046 NGR_REGR_C046
K-NO8-PG-L57281571-00-000 BKR:Ich mag keine Balle!
K-NOB-PG-L57281571-00-000 Position_1
K-ND8-PG-L5T281571-00-002 Position_5
BIS_MIG_VMI_S0002 BIS_MIG_VMI_C0002
BIS_MIG_VMI_S0003 BIS_MIG_VMI_C0003
K-NO8-PG-L57281571-00-000 Bail_1
S it CustomerMaternialNumber
NGR_VMI_S0002 NGR_VMI_C0002
K-ND8-PG-L57281571-00-000 Ban_3 v
>
Entries per page 50 |~ Page | 1 of5 | Ned Last

Figure: Selected NCR in DRAFT status on Concession Overview page.

2. Click Delete.
The NCR is deleted.
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5.6 Concession Split

When several items with the same non-conformity were grouped together in one NCR (i.e.
Affected Quantity >1), one NCR can be split into several NCRs during the quality decision.

The concession split is done on the customer backend. It generates new NCRs with Affected
Quantity =1.

The new split NCRs will get directly to the quality decision (in status ACCEPTED or SPSA) and
reason for change status is split.

In case of a total split, the initial NCR changes to status INACTIVE.

5.7 MSN Allocation, Deallocation and Reallocation

An NCR must be allocated to an MSN as it is an official document provided to the airline at aircraft
delivery.

The MSN allocation could be done:

o By the supplier when he creates the NCR (filling in the fields MSN, CA Code and CA
Serial Number).

e By Airbus at any time after quality decision. This information is then published to the
supplier in AirSupply.

Airbus can deallocate the MSN for a given NCR, i.e. remove the MSN information. This information
is then published to the supplier.

Airbus can reallocate the MSN for a given NCR, i.e. change the MSN allocation.
In this case, a revision is created and the initial NCR changes to the status INACTIVE. The new
revised NCR takes the quality decision from the initial NCR and takes the new MSN information.
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5.8 Downloading an NCR

A supplier can download the data of the NCRs as CSV-file, also including the attachments.
To download NCRs:

1. Onthe Concession Overview page select one or more NCRs you want to download.

My SupplyCn > My Workspace > Concession Overview Contact | Help for this page | Print
Active fiter Coneession Hide Search Area
Quick Search  Advanced Search

~ Add ine | Delete line Wy search profiles
¥ | Manage. -
search Resat
Create NCR Concession Overview
Concession Training  ~  Manage... - Resel all Fillers
NCR Supplier Reference Status Last Modified + Cust. Group Supp. Mat. No Cust. Mat. No.
MHR_20190715_504 SPSA 15.07.2019 15:05:40  PD_Airsupply Industrial SMN CMN
¥ MHR_2019.07-10_01 SPSA 10.07.2019 18:09:24 PD_Airsupply Industrial K-N08-FG-L57281571-00-000 Ball_1
Test123 SPSA 05.06.2019 14:35:30 PD_Airsupply Industrial K-N08-PG-L57281571-00-000 Ball_1
¥| MHR_20180715_S05 SPSA 06.03 2013 00:00:00 PD_Airsupply Industrial SMN CMN
< >
[Boek Govriosd < [pioos | [oetet | [Pt | [sena & | [ Fistory
4 entries: Select all Malches on Page Clear Selection Enines per page 50 > Page 1 of1

Figure: Concession Overview page with selected NCRs.

2. Click Download and then click Full download with attachments (csv), if you want to
download the data and the attachments of the NCR.

2. Click Download and then click Full download without attachments (csv), if you want to
download the data of the NCR.

The data are downloaded to your disk.
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5.9 Printing an NCR

In order to print an NCR, first an attachment of document type Concession PDF must be
uploaded on the Attachments tab, — see Attachments on page 25.

To print an NCR:

1. Select an NCR and click Print.

My SupplyOn > by Workspace > Concessien Overview Contact | Help for this page | Print

Active filter: Goncession Hide Search Area

Quick Search  Advanced Search

Status. ~ equalto w SPSA w Add line | Delete ine My search profiles
v Manage.. +
Search Reset
Create NCR Concession Overview

Concession Training ~  Manage... - Reset all Fiters

NCR Supplier Reference Status Last Modified + Cust Group Supp. Mat. No Cust Mat No.
MHR_20190715_S04 SPSA 15072018 150540  PD_Airsupply Industrial SMN CMN
MHR_2019-07-10_01 SPSA 10.07.201918:0824  PD_Airsupply Industrial K-NDB-PG-L57261571-00-000 Ball_1
Test123 SPSA 05.06.2019 14.35.30 PD_Airsupply Indusirial K-N08-PG-L57281571-00-000 Ball_1

4| MHR_20190715_S05 SPSA 06.03201300:0000  PD_Airsupply Industrial SMN CMN

<
[ JEZR [Fen

dentries:  Select all Malches on Page Clear Selection Entries per page 50 | Page 1 ol

Figure: Concession Overview page with selected NCRs.
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5.10History of an NCR

All activities concerning an NCR are listed, sorted by date.
To open the History:

1. Onthe Concession Overview page select an NCR for which you want to open the
history.
2. Click History.

The NCR Details History page is displayed.

My SupplyOn > My Workspace > Concession Overview > NCR Details History Contact| Help for this page | Print
SupplyOn Def. View  ~  Manage... - Reset all Filier
| Change history for: Header - Changes fom 18.092018 [%  to 18092019 [§  Search

Timestamp « Fied Action Source Old value New value Change-ID User ID Level
10.07.2019 18:06 Cause Code Added Update At CL-166268804 TST_SE_HYAN_NCR.. Defect
10.07 2018 18.06 Cause Group Added Update NC-CC-A CL-166268884 TST_SE_HY-IN_NCR. Detect
10.07.2019 18.068 Fault Group Added Update NC-DC-A CL-186268894 TST_SE_HY-IN_NCR. Defect
10.07.2019 18:06 Defect Type Code Added Update AA CL-166268594 TST_SE_HY-IN_NCR . Defect
10.07 2018 18:06 Pasitions Added Update 1 CL-166268594 TST_SE_HY-IN_NCR . Defect
10.07.2019 18:06 Attachment Added Update Test1 txt CL-186268894 TST_SE_HY-IN_NCR . Header
10.07.2019 18:08 Affected Quantity Modified Update 1 CL-186268894 TST_SE_HYIN_NCR..  Header
10.07.2018 18:06 Aircraft Type Modified Update A380 CL-166268894 TST_SE_HYIN_NCR . Header
10.07.2018 18:06 ATA Modified Update 00 €L-166268894 TST_SE_HY-IN_NCR . Header
10.07.2019 18:08 Program/Project Modified Update oD CL-186268894 TST_SE_HYIN_NCR.. Header
10.07.2019 18.06 Drawing Number Modified Update 12345 CL-166268804 TST_SE_HV-IN_NCR .  Header
10.07.2018 18:06 Normalized Modified Update false €L-166268894 TST_SE_HYAN_NCR . Header
10.07.2019 18.06 Prarity Modified Update 1 CL-186268894 TST_SE_HY-IN_NCR. Header
10.07.2019 18:06 NCR Supplier Reference  Modified Update MHR_2018-07-10_01  CL-1662685894 TST_SE_HYAN_NCR..  Header
10,07 2018 18:06 NCR Supplier Revision ~ Modified Update Test CL-166268594 TST_SE_HY-IN.NCR . Header
10.07.2019 18:06 Titie Modified Update Test CL-186268894 TST_SE_HY-IN_NGR..  Header
10.07.2019 18:08 Status Modified Update DRAFT OPEN CL-186268894 TST_SE_HYIN_NGR_.  Header
10.07.2018 1 Status Modified Update OPEN SPSA CL-166268905 TST_BY_IND_NCR A Header

< >

18 entries: Entries per page 100 v Page 1] of1

Figure: NCR Details History page.

With selecting dates for Changes from to to, you can search for activities within a time
interval.

You can sort the columns by clicking * and selecting a sort criterion.
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6 Working on NCRs on Customer Side (Airbus) in
status PREVALIDATION

Note
The following chapter is intended exclusively for the customer side (Airbus).
The described procedures can only be carried out by customer users with the following roles:
AirbBuyerNCR-Read / AirbBuyerNCR-Read_Sub
Can view NCRs.
AirbBuyerNCR-Validate / AirbBuyerNCR-Validate_Sub
Can validate NCRs.

In AirSupply, a customer user can:
v" View NCRs.
v' Perform a prevalidation on an NCR.
During the collaboration cycle of an NCR, the prevalidation of an NCR is the only step performed

by a customer user in AirSupply. It has to be performed after the supplier has sent the NCR to the
customer.

Supplier creates an NCR in AirSupply

If a supplier creates an NCR in AirSupply, the status of an NCR changes from DRAFT to
PREVALIDATION.

The status PREVALIDATION means that the NCR has to be validated by a customer user (Airbus)
in AirSupply.

Viewing an NCR in AirSupply

A customer user can create an e-mail notification that informs him about new NCRs in
PREVALIDATION status in AirSupply. — See Creating E-Mail Notifications on page 54.

To view an NCR in AirSupply:

1. Logonto— SupplyOn.
2. On the main menu, point to SupplyOn, and then click AirSupply.

3. Onthe My Workspace page in the Concession section within the Process / Alert
Matrix, point to Concession, and then click Concession Overview.

My SupplyOn > My Workspace Contact| Help for this page | Frin

New High Med Low Total Status New Total
Total 52

Maximilian Schoeplel / QuakiyD1-concession-admir

Purchase Orders

Concession Management Summary
Material Master Data

Status. New  Total

INGOMPLETE 0

Concession Overview CUSTOMER INTEGRATION DENIED (CI0) [}
Refused b 1 1 1

PREVALIDATION

WORK IN PROGRESS (WIF)
Total 2 41

Figure: Concession Overview link on the My Workspace page.

The Concession Overview page is displayed.
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Note

For a customer user, only the Concession Overview tab on the Concession Overview page

is available. The Create NCR tab is not available and visible.

4. Filter for the status PREVALIDATION.

By SupplyOn > My Workspace > Concession Overview
Aetive fifter: Suppiyon Datault
Guick Search Avanced Searcn
~ Ak ine | Delete ne:

Search Reset

Create NCR Concession Overview

Concession Training | v | Manage... -

NCR Supplier Reference: Status AGCEFTED
SupplyOn 2018.7-15 PREVALIDATION APCA e
SupplyOn 2019-07-7 CANCELLATION REQUEST CANCELLATION REQUEST o
SupplyOn 2018.07-3 OPEN CANCELLED ®
1] | wHR_2018.07.15 02 REWORKC cin -
01 4 5PSA DRAFT e
REWORK 4 Lock Column INACTIVE 3
FREVALIDATION Fiers ¥ NcoumEnE r
REWORK ———— o s
oPEN 15.07.2010 13304 o
FREVALIDATION
SupplyON 2018076 REWORK 12,07 2010 15078 .
REFUSED ~
Supply 2018.7-12 PREVALIDATION 12.07 2018 15033 -
LD n4enTin sad Anru arn7oneaanor  REPAIR L
< HEwoRK
saox | [T [ cownioan -] [ setsmus | [P | [ senaeman | [ rstory O —
#entries:  Select all Matches on Page Glear Selection Entries per s

Cantact | Help for this page |
Hide Search Area

My search profiles

Reset all Filers
Cust. Mat. No.

Ball_{

Ball_10

Ball 1

Ball_1

CMN

oMN

Ball_i

oM

Ball_1
BIS_MIG_VMI_CO002
Ball 3

~han

Page 1 af1

Figure: In the Status column a filter with PREVALIDATION is selected.

The NCRs in PREVALIDATION status are listed on the Concession Overview page.

1y Supplyn > My Workspace: > Concession Overview
Active fiter: Supplyon Detauit
Quick Search  Advanced Search
- Add line | Delete Ine:

searen Resst

Create NCR Concession Overview

Concession Training |~ Manage... -

NCR Supplier Reference Status Last Modified = Supplier Group Name
71 | Suppiyon 2019715 PREVALIDATION 2507201910108 PD_Honeywes Asrospacs
] | MHR_2010-07-15_01 PREVALIDATION 15.07.2019 14.40.42 FO_Honeywel Aerospace
[F] | Supely 2010-7-12 PREVALIDATION 1207201915.03.24  PD_Honeywel Acrospace
[ | MHR_2018-11-27_10 PREVALIDATION 08107 2015 16:56:07 PD_Honeywel Asrospace

<
Back | [ [Downiond -] [setsiatia -] [Print | [ Sena et | [“History

Aenmies:  Select all Matches on Paga Clear Selection Entries per page 50 |v

My search profiles

Genlact| Help for thes page | Print
Hide: Search Area

~ Manage.. -

Reset all Fiters
Cust. Mat. No.

Bal_1

Ball_1

Ball_3

CustomerMateriaiNumber.

Figure: NCRs in PREVALIDATION status on the Concession Overview page.

3. Onthe My Workspace page, click a number in the Concession Management Summary

for NCRs in the PREVALIDATION status.

My SupplyOn > My Workspace

Process | Alert Matrix

Mew  High  Med  Low  Total Status.

Purchase Orders Totsl

Status.
INCOMPLETE

T ETE—

Contact| Help for this page | Print

Maximilian Schoepfel | Quality01 concession-admin
User Gonfiguration

My Werkspace Configuration

Cencession = CUSTOMER INTEGRATION DENIED (CID|
Refused 1 1 ! PREVALIDATION

WORK [N PROGRESS (W]
Total

New Total Alert Overview
o 2
0 2
T et ks D
T 7 Language
!
2 4 Englizh ~

WIT1026

Figure: Concession Management Summary with the statuses of the NCRs.
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With a filter, a customer user can customize the Concession Management Summary on the
My Workspace page to display the statuses of the NCRs that are relevant for him
(for example PREVALIDATION).

— See Customizing My Workspace for NCRs on page 56.

The Concession Overview page is displayed, listing NCRs in the PREVALIDATION

status.

My SupglyOn > Wy Warkspace > Concesslon Overview
Active filter: NCR_Prevaiidation

Cuick Search  Advanced Search

Stalus v [equalla ~ | [PREVALIDATION |~ Add line | Delele ine
Search Reset
Create NCR Concession Overview

Concesslon Training  ~  Manage.. -

NGR Supplier Reference Status. Last Morfied » Supplier Group Name:
Supply 2019-7-12 PREVALIDATION 14.06.2019 10:50:50 PD_tcaeywel Acrsspace
MHR_2018-11-27_10 PREVALIDATION 09.07 2019 155607 PL_Heneywel Aerespace
<
sack | [ [ oownioad -] [ setstaws -] [Print | [ sencEaan | [ History
Zentries:  Selecl all Makches on Page Clear Selecton Enlries per page v

Contact | Help for this page | Print
Hide Search Area

My search profiles

Cust Mat No

Figure: NCRs in PREVALIDATION status on the Concession Overview page.

4. Select an NCR and click Details.

The NCR Details page is displayed with the data of an NCR in status PREVALIDATION.

My SupplyOn > by Workspace > Goncession Overview > NCR Details

NCR Title: Test

NCR Customer Reference: HCR Supglier Reference: MHR_2019-07-15_01

Header  Defects  Aftachments

Header Information
Concession Type: MaterigaPan
e Test

Status PREVALIDATION
Further Work Performed 1

Fleason status change

Hormal
Customer Organization PD_Airsupply Industrial

Customer Plant Code a1

Supplier Organization HONEY
S tueer [BXIRED Suppler Cantrolpaint PD_Honeywel R
Liabilty Supplier

Dwergence descriplion MonConformity 1

MonConfarmily type: Lack of Dacumentation/Recards

s | [ [ | [ | [cowntona | [ ] [senaman | [ty

Figure: NCR Details page with an NCR in PREVALIDATION status.

An NCR consists of the following data:

e Header: Contains general information about the NCR.

e Defects: Contains the causes specifying the non-conformity.

e Attachments: Contains additional documents of the NCR.

5. Check the NCR.
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Performing a prevalidation of an NCR in AirSupply

The following actions are available in AirSupply to react to an NCR in status PREVALIDATION.

Supplier Number
Liability:

Divergence description

Back | ISR [ Resect | [ Rerum | |[ Downioaa -] [Print | ["sena eman | [ History

L FIOREY
IBX1-RED Supplier Controlpoint PD_Honeywell R
Supplier

NonCanformity 1:
NonConformity type: Lack of Documentation/Records

Figure: Actions for reacting to an NCR.

Accept

Reject

Return

The NCR changes to status OPEN.

Only if an NCR is prevalidated, it can be integrated into the customer backend
system.

If the integration to the customer backend system is successful, the status of the
NCR changes to WIP. Further steps for processing the NCR can be initiated in the
customer backend system.

If the integration to the customer backend system is not successful, the status of
the NCR changes to CID. In his case, the supplier has to correct the data of the
NCR in AirSupply.

The NCR changes to status CANCELLED.

The customer could reject the NCR in case the NCR process is not
applicable/valid. The reason for rejection should be entered.
The NCR changes to status DRAFT and is sent back to the supplier.

The customer could return the NCR in case he detects that some information are
missing, incomplete or incorrect. The reason for the return must be specified.

The supplier can correct the NCR in AirSupply and then send it again to the
customer. A new prevalidation is then possible.

1. Click Accept, to prevalidate the NCR.
The NCR changes to status OPEN.

Note

The time required to transmit an NCR increases with the size of the attachments. For the
maximum total size of 200 MB, this can take 5 minutes or even longer during which the screen
is inactive. Refreshing the page shall be absolutely avoided. This causes a restart of the
processing time.

1. Click Reject, to reject the NCR.

The Rejection dialog window is displayed.

Rejection

Reason for rejection 2

Comment:

Figure: Rejection dialog window.
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2. Fillin the mandatory Reason for rejection field.
3. Click Confirm.
The NCR changes to status CANCELLED.

1. Click Return, to return the NCR.
The Return dialog window is displayed.

Return X
Reason for return:

Comment:

Figure: Return dialog window.

2. Fill'in the mandatory Reason for return field.
3. Click Confirm.
The NCR changes to status DRAFT.

The content of the Reason for return field is displayed for the supplier in the Reason for
status change field in the Header section of the NCR.

My SupplyOn > My Workspace > Concession Overview > NCR Details

NCR Title: Test Concession

NCR Customer Reference:
—

Header Defects Attachments

Header Information

Concession Type: Material&Part

Title: Test Concession

Status: DRAFT

Further Work Performed: ]

Reason status change: Design / drawing incomplete

Decision Task:

Priority: MNormal R
Customer Organization: PD_Airsupply Industrial

Customer Plant Code: 1BX1

Supplier Number: IBX1-RED

Liability: Supplier v
Divergence description: NonConformity 1

MonConformity type: Design / drawing incomplete

Figure: Reason for status change field.
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7 Managing Alerts

During the Concession workflow process, alerts are created, depending on the status of the NCR.
Alerts inform a supplier about new events or about required actions.

For every alert, several actions like Set Read, Set as New or Download are available.
— See Working with Alerts on page 50.

A supplier can customize the alerts displayed by creating a search profile.
— See Creating a Search Profile on page 52.

A supplier can use the search profiles for creating e-mail notifications that inform him about new

alerts.
— See Creating E-Mail Notifications on page 54.

7.1 Working with Alerts

For Concession, alerts for NCRs in the DRAFT and REFUSED status are listed in the Process /
Alert Matrix.

My SupplyOn > My Workspace Contact | Help for this page | Print
Maximilian Schépfel / Quality01-s-mso
et e
New High Med Low Total Status New Total Active filter
NEW ORDER PUBLISHED 25 25 Concession hd
Purchase Orders
Spares order to check 2 0 0 2 2 CANGELLED 0 0 My Workspace Configuration
No goods recit w0 0w S == R
Late Transport 0 0 0 0 o Total L 4 Alert Overview
Material Master Data
Concession Management Summary
New material created 29
Status New Total Material Master Data
Updated VMI parameters 0
Concession - SUSPENDED PENDING SUPPLIER ACTION (.. 1 4
Draft 0 134 134 English v
CUSTOMER INTEGRATION DENIED (CID) Qo 2
Refused 0 1 1 OPEN 0 23 vi7.1.0.28
WORK IN PROGRESS (WIP) Q 2
REWORK 0 8
REPAIR Q 1
ACCEPTED o 2
SCRAP/REJECTED 0 1
CANGELLATION REQUEST Qo 1
CANCELLED 0 1
Total 1 50

Figure: Alerts for Concession in the Process / Alert Matrix on the My Workspace page.

To work with alerts:
1. In Concession section of the Process /Alert Matrix, click a number in the New, Med or
Total column.

The Concession Alerts tab on the Alert Overview page is displayed, listing the NCRs
with the appropriate status.
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hy SupphyOn = My Workspace > Alert Overview

Active fiter: Suppiyon Defoult

PO Alerts (5000) MD Alerts (918)

SupplyOn Def, View  ~  Manage...-
HCR Siatus + NGR Supplier R... | NCR Customer..  Cusi. Group
REFUSED MHR_2016-06.0. PD_pirsupply In
[ REFUSED MHR_2017-07-2. PD_pirsupply In
REFUSED WHR_2018-10-1 PD_pirsupply In
[ REFUSED robot_NCR_343 PD_Airsupgly In

<
[ | [Setigros -] [ sstresa -] [owriosa -] [ [[sona eoven

4 entries:

Select al Matches on Page

Quick Searth Avanced Searth
NCR Cancession Alerl | = equal 1o ~ Refused ~
Ignore Sugplier v equalto ~ [ Not ignored ~
Inactve since | equal o (selection of date) v O
Adert Priosity | equalto ¥ Medium

search Reset

Glear Selection

Detee Ine.

Deete ne

Delete ne

Concession Alerts (4)

Cust. Org

BOOST_IND
BOOST_IND
BOOST_IND
BOOST_IND

ine | Deets ine

Gust. Mat. No. Cust Mol Dese  Supp Mal Mo Supplier Materia

ap_CROG6_0001 Desc ap GROSS . ap_GRO86_00D1  Desc ap GROGE

CMN_CONCES . CMD_GONCES . SMN_GCONGES . SMD_GONCES

age_FC_ODD1  Desc apeFGO.  ape_FC_0001  Desc apeFCO

rabol_CMN_B03 . This isthe Cuslo robat_CMN_603  This is the Suppl
Entries per page 0 >

Contact | Help for this page | Print

Hide Search Avea
My search profiles

v anage.. -
E-Mail notfication

Reset all Fiters
Ord, Of. Name  Ord. O Phone  Supplier Planr
Vince Jackson  +49 40 123456788
Michael Law +48 40 123456780
Reb Kelly +48 40 123456788
Gharlie Dean +48 40 123456788
>
Page | 1| of1

Figure: Concession Alert tab on the Alert Overview page.

1. Onthe My Workspace page, click Alert Overview.

ity SupplyOn = My Workspace

New
Purchase Orders

Spares order to-check 3
Coltab rejected by customer o
Gollab. rejecled by supplier 0
Accepted by customer but penalised 0
Non collaborative change: 30
Late despaich advice

No goods receipt

Material Master Data

New material crealed 874
Updated VNI parameters 45
Concession »

Oraft 59
Refused 2

Med

=5000

912

High

Status New
NEW CRDER PUBLISHED 5000
SUPPLIFR ACCERTED WITH CHANGES o
OPEN ar
SUPPLIER GHANGE GRDER REQUEST o
GUSTOMER CHANGE ORDER REQUEST 2
REJECTED 0
GANCELLATION REQUEST [
GANCELLED 104
BARTIALLY SHIFFED 2
SHIPPED a00
PARTIALLY RECEIVED a0
RECEIVED 68
Total >5000

Cencession Management Summary

Staws New
INCOMPLETE 0
SUSPENDED PENDING SUPPLIER ACTION (SPSA} 3
OPEN

WORK IN PROGRESS (WIF) )
ACCEPTED PENDING CUSTOMER ACTION (APCA} 1
REWORK 1

Guided Tours = | Cantact | Help for this page | Print]

Fegina Schitz | DEMOUSER_NCR

User Configuration o]

Total

Active: filter
>5000 Supplyon Default >
173 My Workspace Gonfiguration
1275

g
.

o Material Master Data
2
o Enghsh v
a2 w70010
1
5000

Total
a2
8

Figure: Alert Overview link on the My Workspace page.

The Alert Overview page is displayed.

Click the Concession Alerts tab.

The Concession Alerts tab on the Alert Overview page is displayed.

My SugplyOn > My Workspace > Alert Overview
Active Hiter: Supplyon Default

Quick Search Advanced Search

<
wscn | [[setgnore -

1388 entries:

setRead +| | Download -

[ e JIETES

Select all Matches

Select all Matches on Page

Clear Selection

Inacte snce v equal o (seleclion of date) v (3 At lne | Detete ine:
searcn Reser
PO Alerts (5000) MD Alerts (820) jon Alerts (1368)

SupplyOn Def. View | Manage._ -
NCR Status ~ NCR Supplier R NCR Customer . Cust. Group Cust Org

[ AGGEPTED MHR_2018.05.0 PO_pirsugply In . BOGST_IND
ACCEPTED MHR_201.05.0 PO_Arsugply In... BOOST_IND

[ AGGEPTED MHR_2018.05. PO_pirsugply In . BOGST_IND
ACCEPTED PISS1ASAZIZA. .. PO_pirsugply In... - BOOST_IND
ACGEPTED MHR_2018.04-2 PO_pirsugply In . BOGST_IND
ACCEPTED MHR_2019.04-2 PO_Arsugply In... BOOST_IND
AGGEPTED MHR_2018-03-1 PD_Airsupply In . BOOST_IND
ACCEPTED MHR_2018.03.1 FO_firsugply In . BOOST_IND
AGGEPTED MHR_2018.022 PD_girsupply In. BOOST_IND
ACCEPTED NCR_Ret BHA PO_Airsugply In. BOOST_IND

Gust Mat No Cust Mat Desc | Supp Mat No.  Suppler Materia

‘ap_CROG6_0001 Desc. ap CROGE

ap_CROB6_0001

Desc: ap GROG6
Desc: ap CROGE

ap_CROGE_0001
ap_CROGB_0001

ALIEAAJNSSE  Landing Aibrakes  215TSS1ZEOEQ  Aifbrakes Heavy
ap_CROG6_0001  Desc ap CROG6..  ap__CROG66_0001 Desc ap CROGE..
ALIEAAJNSSE  Landing Aibrakes  215TSS1ZEOEQ  Airbrakes Heavy
ape_FC_0001  DescoapeFCO.. ape _FC0001  Desc apeFCO.
ape_FC_ 0001 Desc apeFCO..  ape FG 0001  Desc apeFGO,
ape_FG 0001  DescapeFCO.  ape FG 0001  Desc apeFGO.
ape_FC D001 Desc apeFCO.. ape FG 0001  Desc apeFGO,
ape_FG 0001  DescapeFCO.  ape FG 0001  Desc apeFGO.

Eniies per page 0w

Desc: ap CROGE..

Contact | Help for this page | Prnt
Hide Search Area

My ssarch profiles
‘Supplyan Def. Search v
E-Mail nolification

Ord OF Mame  Ord Off Phane  Supplier Plans
Vince Jackson +49 40 123456789
Vince Jackson +49 40 123456789
Charlie Dean +49 40 123456789
Vince Jackson +49 40 123456789
Charlie Dean +49 40 123456789
Rab Kelly +49 40 123456789
Rob Kelly +49 40123456789
Rob Kelly +49 40 123458780
Rob Kelly +49 40 123456789
Rob Kelly +49 40 123456780
>
Page | 1| of137 | Mex Last

Figure: Concession Alerts tab on the Alert Overview page.

51



)

. Managing Alerts

3. Select one or more alerts for performing one of the following actions:

Set Ignore: The alert is not displayed anymore (total of alert decreases).
Set Read: The alert is still displayed and the NEW status is removed.
Download: Download of alerts as CSV-file with all columns (Alert Details full (CSV))

or only the displayed columns (Displayed Columns Only (CSV)).

7.2 Creating a Search Profile

The alerts displayed on the Concession Alerts tab on the Alert Overview page are determined
by the search criteria of the Advanced Search.

My SuppyOn > My Workspace > Alert Ovarview
Actve itr:Suppiyon Detaut
T S e
on Alert v equal o ~ Refused - My search profiles.
< e
P e g L
E Nl otieation
v equalte of 2 O
Alert Priority ¥ equal fo ¥ Medium | Agd e
sach | Ram
PO Alents (5000) MD Alerts (818) Concession Alerts (4)
SupplyOn Def. View ~  Manage..~ R
NOR st ~ NOR Sugpier R | NCR Customer. | Cust Group | Gust 01 ERP Pl CustMaNo | Cist MalDesc | Supp MalNo | SupplerMalera . Ora OfL Name | Ot OF Phone | Suppler Flane
REFUSED MHR_2019-05-0. PD_Airsupply In BOOST_IND 1BX1 ap__CROGE_0001 Desc: ap CROGE. ap__CROE6_0001 Desc: ap CROGE. Vince Jackson +49 40 123456789
[ REFUSED MHR_2017-07-2. PD_Airsupply In BOOST_IND 1BX2 CMN_CONCES... CMD_CONCES. SMN_CONCES. SMD_CONCES...  Michael Law +49 40 123456789
REFUSED MHR 2018-10-1 PO_Arupslyn . BOOST ND Bt se_FG.OD  Desc apeFGO.  ape FC.0001  Desc apeFGO.  RobKelly w140 123088788
REFUSED robot_NCR_343 PD_Airsupply In BOOST_IND 1Bx1 robot_CMN_803. This is the Custo...  robat_CMN_603. This is the Suppl Charlie Dean +49 40 123456789
< >
sk | [ setignors | [ setresa -] [ Downiosa - [ [ sena st
4 eriries:  Scloct o atches on Fage Cloar Sclection Entvesporpoge [18 3 Page [ 1] of

Figure: The search criteria of the Advanced Search determine the search result.

A supplier can modify the existing search criteria or create new search criteria and save them in
search profiles.

To create a search profile:

1. Add and/or modify search criteria in the Advanced Search and click Search.

The search result is displayed in the Concession Alerts tab.

2. Inthe My search profiles field, enter a new name for the search profile.

My SupplyOn > My Workspace > Alert Ovarview
Active fittsr: Suppiyon Defautt
Quick Search  Agvanced Search
NGR-Concession Alert”| v equal to v Suspended Pending v Deete fine My search profiles.
SPSA. = Ma .
Ignare Suppiier v equalto | Not ignored v De s —
Inactive since | later or equal 10 (selection of & ||| 01052018 8] A line | Delete line
Search Resel
PO Alerts (8) MD Alerts (0) Concession Alerts (7)
SupplyOn Def. View  ~  Manage..-
NCR Status « NCR Suppiier R...  NCR Customer... | Gust Group Cust Org. ERP Plant CustMat No.  CustMat Desc.  Supp.Mat No.  Suppiier Materia.. Ord.OF Name  Ord O Phane  Supplier Planr
sPsA PD_Aursupply In . BOOST_IND 181 AUEAAIDME  Landing Airbrakes  2157SI2EDEQ  Airbrakes Heavy . Charlie Dean 4040 123456780
SPSA PD_Airsupply In . BOOST_IND Bx1 ap__CROBS_0001 Desc ap CROBB . ap_CROG6_DD01  Desc ap CROSS  Vince Jackson +49 40 123456788
SPSA PD_Airsupgly In . BOOST_IND IBX1 ap_CRDBS 0001 Desc ap CROSE. ap_ CROGG_0D01 Desc ap CROSS . Vince Jackson +40 40 123456780
SPSA PD_Awrsupply In BOOST_IND 1BX1 ap__CROGS_0001  Desc ap CROGE ap__CRO66_0001  Desc ap CROGS Vince Jackson +49 40 123456789
sP8A PD_Airsupgly In . BOOST_IND Bx1 ap_CROBS 0001 Desc ap CROBB . ap_ CROG_DD01 Desc ap CROSS . Vince Jackson +40 40 123456780
sPsA FD_Arsupply In . BOOST_IND 81 ap_CROGE_0001 Desc ap CROGE.  ap_CRUG6_0001 Desc ap CROGS . Vince Jackson  +49 40 123456789
SPSA PD_Airsupply In . BOOST_IND Bx1 ape_FC_0001 Desc apeFGO. ape_FC_ 0001 Desc apeFCO.  Rob Kelly +40 40 123456780
< >
[Seriamors <] [swteas -] [ommons -] [ [swaewon
Temmies:  Select all Matches on Page Clear Selection Entries per page: 0 v Page | 1 ot

Figure: My search profiles field with a new name for a search profile.
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3.

Click Manage..., and then click Create new.

Wy SupplyCn > My Workspace = Alert Overview
Active fiter; Supplyon Defaut

Quick Search | Agvances Search

NCR Concession Alerl v | equal to ~ | Suspended Pending v Delele fne.
Ignore Supplier ~ [equal o [ Notignored - Deketz ine
Inactive since ~ later or equal to (selection of de ¥ | 01.05.2019 5| Add line | Delete me:
Search Reset
PO Alets (8) MD Alerts (0} Concession Alerts (7)

Contact | Help for this page | Prnt
Hide: Search Area

My search profiles

SPSA» 152019 ¥ | Manage...-

E-Mail notication Create new
Upate
Delere

Figure: Creating a new search profile with Create new.

The search profile is created.

Now you can use the search profile on the Concession Alerts tab on the Alert Overview

page to display the needed alerts.

My SupplyOn > My Workspace > Alert Overview
Active fiter: Suppiyon Defautt
Guick Search | Advance Search
Inacive since: | [equalto (selection of date) |~ 3 A ine | Defete ine
search Reset
PO Alerts (5000) MD Alerts (820) n Alerts (1370)
SupplyOn Def. View  ~  Manage...-
NCR Status. « NCR Supplier R NCR Customer Cust Growp. Cust Org. ERP Plant
[ ACCEPTED MHR_2019-05-0.. PD_Airsupply In..  BOOST_IND IBX1
ACCEPTED MHR_2015-05 PD_Airsupply In.. BOOST_IND ]
[ ACCEPTED MHR_2019-05-0.. PD_Airsupply In.. BOOST_IND 81
ACCEPTED PIGS1-ASA2128. PD_Airsupply In.. BOOST_IND ]
[ ACCEPTED MHR_2019-04-2.. PD_Airsupply In..  BOOST_IND IBX1
ACCEPTED MHR_2015-04-2.. PD_Airsupply In.. BOOST_IND ]
[ ACCEPTED MHR_2016-03-1.. PO_Airsupply In..  BOOST_IND 81
ACCEPTED MHR_2019-031.. PD_Airsupply In.. BOOST_IND ]
[ ACCEPTED MHR_2019-02-2.. PO_Airsupply In.. BOOST_IND IBX1
ACCEFTED NCR_Ref_ BHA FO_Arsupply In . BOOST_IND BX1
<
ack | [ setignore -] [[setResa -] [Downiosa -| [EERY| [ sena sman
13T eniries:  Selectall Malches on Fage | Select ol Malches | Clear Seleciion

Cust. Mal. No.

ALIE-AA-20045
ap_CRO5_0001
ALIE-AA-20045
ape_FG_0001
ape_FC_0001
ape_FG_0001
ape_FC_0001
ape__FC_0001

Eniries per page

Cust Mal Desc Supp Mat No.
Desc: ap CROGG...  ap_CROB_0001
Desc: ap GROGG...  ap_GROGS_0001
Landing Airbrakes  2157-5612E0EQ
Desc: ap GROGG... ap_GROGS_0001
Landing Airbrakes  2157-5612E0EQ
Descape FGO..  ape_FG_0001
Desciape FCO..  ape_FC_0001
Descoape FGO..  ape_FG_0001
Desciape FCO..  ape_FC_0001
Desc ape FGO. ape_FC_0DO1
10 >

Cantact | Help for this page | Prnt
Hide Search Area

My search profiles
Supplyon Def. Search| ¥ Manage..-
SPSA> 152018
Supplyon Def. Search @
TR
Supples Maleria . Ord Off Name  Ord OF Phone  Supplier Plans
Desc ap CROS6... Vince Jackson  +49 40 123456769
Desc apCROS6..  VinceJackson  +49 40 122456769
Aitbrakes Heavy.. Chariie Dean +48 40 123456769
Desc apCROS6..  VinceJackson  +49 40 122456769
Aitbrakes Heavy... Chariie Dean +48 40 123456769
Desc ape FCO.. Rob Kelly +49 40 123456769
Descoape FCO..  RobKelly +48 40 123456769
Desc ape FCO.. Rob Kelly +49 40 123456769
Desc ape FCO..  RobKelly +48 40 123456769
Desc: ape FC 0. Rob Kelly +49 40 123456788
>
Page | 1 of137  New Last

Figure: The new search profile is available on the Concession Alerts tab on the Alert Overview page.

In addition, you can use search profiles as basis for e-mail notifications.
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7.3 Creating E-Mail Notifications

With e-mail notifications a supplier can be informed about new alerts which are relevant for him.
E-mail notifications are based on search profiles. — See Creating a Search Profile on page 52.

A supplier can create an e-mail notification starting on the Alert Overview page.

Active fitter: Supplyon Default Hide Search Arca
Inactive since ~ | equal to (selection of date) > 8 Add Ine | Delete line. My search profiles
Supplyon Def. Search v manage.. -
o | ;
PO Alerts (5000} MD Alerts {920) Concession Alerts (1372)
SupplyOn Def. View  ~  Manage... - Reset all Fillor
NoRSus~  NCRSuperR. | MGRCustomer. CislGiow | Custom ERPPAN CuslMalNo | CustMalDesc | Supp MatNo  SugplerMatesa. | Oud OF Name | OrdON Phone | Suppter e
] ACCEPTED MHR_2 5-0. PD_Airsupply In...  BOOST_IND 18Xx1 ‘ap__CRO66_0001 Desc: ap CROG6. ap__CR0GS_0001 Desc: ap CROGE. Vince Jackson +40 40 123456789
ACCEPTED PD_Airsupply In BOOST_IND 181 ap_ CRO0G6_D0D1  Desc ap CROSS ap__CR06E_0001 Desc ap CROGE. Vince Jackson +49 40 123456789
[l ACCEPTED PD_Airsupply In...  BOOST_IND 1Bx1 ALIE-AA-30543 Landing Awtrakes  2157-5512E0EQ  Awbrakes Heavy. Charfie Dean +40 40 123456789
[C] ACCEPTED PD_Airsupply In...  BOOST_IND 1Bx1 ALIE-AA-30543 Landing Awbrakes 2157-5512E0EQ  Aurbrakes Heavy. Charlie Dean +40 40 123456789
AcoEPTED 70 Auppiyln BOOST WD It oo FCO01  DeacapePCO.  spe FG.O001  Desc speFGO.  RobKety 14840 123456785
ACCEPTED PD_Airsupply In BOOST_IND 181 ape__FC_0001 Desc: ape FC 0. ape__FC_0001 Desc: ape FG 0. Rob Kely +49 40 123456789
AccEPTED 70 Aruppiyln BOOST WD It o FCOY  DescapefCO  spe FG.O01  Desc apeFGO.  Robkety a8 40 125456785
ACCEPTED PD_Airsupply In BOOST_IND 181 ape__FC_0001 Desc: ape FC 0. ape__FC_0001 Desc: ape FC 0. Rob Kely +49 40 123456789
AocEPTED PO Arseppiyln BOOST WD It o FCON  DescapefCO  spe FG.ON1  Desc apeFGO  RobKety +49.0 123486750
< >
8ok | [sotignors -] [[SetResd -] [Downoa - [ [sena Emian
Figure: E-Mail notification link on the Alert Overview page.
1. Onthe Alert Overview page, click E-Mail notification.
My SupplyOn > My Workspace > Alert Overview > E-mail Notification Contact | Help for this page | Print

E-Mail notification

Based on search profile | Supplyon Def. Search |~ | Configure filter settings

[ Active

[ send o alerts issued' E-Mail

Here you can select on which days and in which frequence you want to receive the e-mail notification (according to the selected timezone: (GMT+01:00) Europe/Berlin)
Monday Tuesday Wednesday Thursday Friday [ Saturday [ Sunday

O Selected day(s) at 12 |13

® Hourly from 800 |v 01700 |v every |4 v | hour(s)

Figure: E-mail Notification page.
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2. Inthe Based on search profile select list, select a search profile.

My SupplyOn > My Workspace > Alert Overview > E-mail Notification

E-Mail notification

Based on search profile | Sl Sl IV BCEE o) |V Configure filter settings
SPSA > 1.6.2019 &

[ Active Supplyon Def. Search

(] send 'no alerts issued' E-Mail
Here you can select on which days and in which frequence you want to receive the e-mail notification (according to the selected timezone: (GMT+01:00) Europe/Berlin).
Monday Tuesday Wednesday Thursday Friday O Saturday O Sunday

O selected day(s) at 12 13

® Hourly from 8:00 v to 17:.00 v every 4 v hour(s)

ave

Figure: Selecting a search profile for the e-mail notification.

The search profile determines for which alerts an e-mail notification is sent.

Choose when and how often you want to receive an e-mail notification.

4. Select Send 'no alerts issued' E-Mail to receive an e-mail which confirms that there are
no alerts for you to review.

Select Activate to activate the e-mail notification.
Click Save.

The e-mail notification is activated and you receive the e-mails as configured.
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8 Customizing My Workspace for NCRs

An NCR goes through various status changes from its creation until its final statuses.

With a filter, a supplier can customize the My Workspace page and the Concession
Management Summary to display the statuses of the NCRs that are relevant for him.

To create a filter for the My Workspace page:

1. Onthe My Workspace page, click My Workspace configuration.

My SupplyOn > My Werkspace Guided Tours = | Contact | Help for this page | |

Regina Schaitz ! DEMOUSER_NCH]

. [T Gt

Mew High Med Low Tolal Status New  Total Active fites

Purchass Orders NEW ORDER PUBLISHED 5000 ~5000 Supplyen Default =

Spones cnter o chick . . . . SUPPLIER ACCEPTED WITH GHANGES o 173 My Workspace Configuration

Collab. rejected by customer 0 0 o OPEN * o

Gollb.rejocied by suppler o o o SUPPLIER CHANGE ORDER REQUEST L Alert Overview

Pooepiod by certoreet bl peoined o o o CUSTOMER CHANGE ORDER REQUEST 24 24

p—— 0 0 w  REECTED 0 o o E—

Late despatch advice 0 [] o [} o GANCELLATION REQUEST 0 Material Master Data

Mo goods receipt 5000 5000 4 2 5000 GANCELLED o e
i PARTIALLY SHIPPED 23

Material Master Data SHPPED P English v

New material created 7 PARTIALLY RECEIVED 80 82 ¥i7.002

Updated VMI paramsters s RECEIVED 58 7

Cancession = Total 5000 5000

Drait 56 912

Refused 0 2 2

Status New  Tolal
INCOMPLETE 8 a8
SUSPENDED PENDING SUPPLIER ACTION (SPSA) 0 7
OPEN 1 238
WORK IN PROGRESS (WIP) ar 3
ACCEPTED PENDING CUSTOMER ACTION (APCA) 0 1

Figure: My Workspace page with My Workspace Configuration link.

The My Workspace configuration page is displayed.

My SupplyOn > Wy Workspace > My Workspace Configuration Contart | Help for this page |

My Workspace Configuration

Active filter
Customer Group. =) ~
Clear Selection Clear Selection S| o
Customer Organssation: ity ¥ | Supplier Organisation: (at)
Glear Selection Clear Selection
GCust Site (Gode) Gal) | Supplier Site_City all) -
Clear Selaction Clear Selection
Ord OF Name (Cade) | fall) v Suppler Planner Code (@) -

Clear Selection

Clear Selecton

Purchasing Group

Display rows

Pracess / Alert Matrix
Purchase Orders
! Spares orderto check

(¥ Gollab. rejected by cuslomer
[¥] Collab. rejected by supplier

[ Accapied by custamer but peralised

7] Non collaborat
¥ Late despatch arvice
] No goods receipt

Back

PO Summary
9] NEW ORDER PUBLISHED

9] SUPPLIER ACCEPTED WITH CHANGES
@ OPEN

7] SUPPLIER CHANGE ORDER REQUEST
[¥] CUSTOMER CHANGE ORDER REQUEST
¥ REJEGTED

7] GANGELLATION REQUEST

[¥] GANCELLED

Figure: My Workspace Configuration page.
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2. Scroll down the My Workspace Configuration page to the Concession Management
Summary section.

My SupplyOn > My Workspace > My Workspace Configuration

My Workspace Configuration 3
Comment on non-collaborative data updated [ PARTIALLY SHIPPED f
Customer comment updated ) SHIPPED
Supplier comment updated [¥# PARTIALLY RECEIVED
Late Transport ¥ RECEIVED

Material Master Data ¢
|¥] New material created
Concession Management Summary ’
[ Updated VM| parameters 7 INCOMPLETE €
c“"“;‘i‘;‘" ¥ SUSPENDED PENDING SUPPLIER ACTION (SPSA) f
/| Draf
CUSTOMER INTEGRATION DENIED (CID)
[ Refused
[# OPEN
| WORK IN PROGRESS (WIF) 4
) ACCEPTED PENDING CUSTOMER ACTION (APCA)
|4/ REWORK
[¥ REPAIR
7| ACCEPTED
[# SCRAP/REJECTED
[7] CANCELLATION REQUEST J
[] CANCELLED 4
4
4
BAK e Vo — b PR N S e Jp m——_ —_ e L > U - '

-

Figure: Concession Management Summary section.

3. Select the statuses that you want to be displayed on the My Workspace page.
The following statuses are relevant for a supplier:
e SUSPENDED PENDING SUPPLIER ACTION (SPSA)
¢ CUSTOMER INTEGRATION DENIED (CID)
e INCOMPLETE
e CANCELLATION REQUEST

— See Working on existing NCRs in AirSupply on page 27.

Statuses for the customer side

The following statuses are relevant for a customer:

PREVALIDATION

CUSTOMER INTEGRATION DENIED (CID)

INCOMPLETE

WORK IN PROGRESS (WIP)

— See Working on NCRs on Customer Side (Airbus) in status PREVALIDATION on page 45.

4. Inthe Save configuration field, enter a new name for the filter.

My SupplyOn > My Workspace > My Workspace Configuration Contact | Help for this page ||
My Workspace Configuration
Active filter
Customer Group' (all) v
Save configuration
Clear Selection Clear Selection Manage... =
Customer Organisation: (all) ¥ Supplier Organisation: (all) D
Clear Selection Clear Selection
Cust. Site (Code) (all) ~  Supplier Site_Gity: (all) v
Clear Selection Clear Selection
Ord. Off. Name (Gode): (all) v Supplier Planner Code: (all) v
Clear Selection Clear Selection
Purchasing Group: (all) v
Clear Selection Add Purch Group

Figure: A new name NCR_View in the Save configuration section.
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5. Click Manage..., and then click Create new.

Note

My SupplyOn > My Workspace > My Workspace Configuration

My Workspace Configuration

Active filter
Customer Group: (all)

Clear Selection
Customer Organisation: (all)

Clear Selection
Cust. Site (Code) (all)

Clear Selection
Ord. Off. Name (Code): (all)

Clear Selection
Purchasing Group (all)

Clear Selection Add Purch Group

.

Supplier Organisation:

Supplier Site_City.

Supplier Planner Code:

Contact | Help for this page | Print

A
o el Save configuration
car Selection Supplyon Default v Manage... -
(@l =
Create new
Clear Selection
(all) ~ Update &
Clear Selection Delete

(@l -
Clear Selection

Set asireset to default

Figure: Creating a new filter with Create new.

The filter is created.

To display the newly created filter as the default filter on the My Workspace page, click
Manage..., and then click Set as/reset to default.

6. Change to the My Workspace page and select your new created filter.

My SupplyOn > My Workspace

New
Purchase Orders

‘Spares order to check 3
Gollab. rejected by customer o
Collab. rejected by supplier o
Accepted by customer but penalised 10
Hon callaborative change 0
Late despatch advice o
Mo goods reseipt 5000
Material Master Data

Mew matenial createsd 880
Updated VM| parameters 45
Goncession ~

Drait 60
Refused o

High

Med

Low

3

Total

Status New
NEW ORDER PUBLISHED =5000
SUPFLIER ACCEPTED WITH CHANGES [
OPEN 8
SUPPLIER CHANGE ORDER REQUEST [
CUSTOMER CHANGF ORDFR REQUEST %
REJECTED o
CANCELLATION REQUEST 1
CANGELLED 11
PARTIALLY SHIPPED 2
SHIPPED 491
PARTIALLY RECEIVED 81
RECEIVED 81
Total 5000

Concession Mansgement Summary

Stams New
INCOMPLETE 10
SUSPENDED PENDING SUPPLIER ACTION ($PSA) 1
CUSTOMER INTEGRATION DENIED (GIDY) 2
CANGELLATION REQUEST 1
Total 94

Guided Tours | Conlaet | Help for this page | Prnl

Regina Schanilz / DEMOUSER_NCR
Usar Configuration

Total Actve fiter
25000 NCR_View -
174 Ny Workspace Configuration

" et Overview

%

5 PPS Overview

:
" Material Master Data

o
492

= English -
o ViT.0037
5000

Figure: My Workspace page with the new created filter and the customized Concession Management

Summary.

The customized Concession Management Summary with your selected statuses is

displayed.
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9 Roles and Rights

To be able to work with NCRs in AirSupply, at least one of the two roles is required:

IndSellerConcession-Write:

v' Can create and modify NCRs.
IndSellerConcession-Read:

v' Can display NCRs.

Note
Only the SupplyOn Company Admin is authorized to assign roles to already existing users.

Only the SupplyOn Company Admin is authorized to create new users and assign the
necessary user roles.

The SupplyOn Company Admin is a colleague of the supplier company. Please contact the
SupplyOn support if you do not know who the SupplyOn Company Admin is.

A supplier working on NCRs in AirSupply can check whether the necessary roles have been
assigned to him.

Check the roles in SupplyOn:

Log on to — SupplyOn.

On the main menu, point to Administration, and then click User Management.
Click the User Accounts tab.

Click a user.

Click the My roles tab.

The roles are defined in the AirSupply related roles section.

o > 0w NP

20 Honeymel Amos

3ul>i>.v0N: ) MySupplyOn  SupplyOn Services v  Administration ¥ News

£1pa00 the grocs for & more precise foies assigImant

ASupply related roles (partilly assigres)
Row

ArbSelerContghdmn
ArbSalerhezMacmin

ArbSelerCrde

IngSeserF CCotat) ot assignec Fo

IndSesetMadmin ot assigrec Editng of EDINGM. s3e3) and EDI messages monkor dspiay

Figure: The concession roles in the User Management.
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